Frank M. Ligon Ford Motor Company
Director P. O. Box 1904
Service Engineering Operations Dearborn, Michigan 48121

Ford Customer Service Division

March 2, 2007

INFORMATION ONLY

TO: All U.S. Ford and Lincoln Mercury Dealers

SUBJECT: Awareness Communication: Upcoming Safety Recall 07548
Certain 2003 through 2005 Model Year Crown Victoria Police Interceptor (CVPI) Vehicles -
16" Steel Wheel Replacement

REASON FOR THIS COMMUNICATION

To inform you that Ford Motor Company is notifying the National Highway Traffic Safety Administration
(NHTSA) of an upcoming safety recall on the affected vehicles. Once NHTSA has been informed, there is
a possibility that you may be contacted by customers about the recall. This notice will help you answer
customer questions.

REASON FOR THIS SAFETY RECALL
Some police fleets have reported instances of slow tire air loss due to a cracked 16" steel road wheel.

AFFECTED VEHICLES

This program covers all 2003 through 2005 Crown Victoria Police Interceptor (CVPI) vehicles (body code
P71) built at the St. Thomas Assembly Plant from October 10, 2001 through December 8, 2004 that are
currently in active law enforcement duty that may be likely to encounter high speed pursuit driving.

SERVICE ACTION

It is anticipated that a complete Dealer Bulletin will be provided to Dealers the week of March 5, 2007. The
bulletin will provide parts ordering information and repair instructions.

CUSTOMER NOTIFICATION

Owners of record will be notified via first-class mail after repair instructions and parts ordering information
have been provided to dealers.

OASIS AND FSA VIN LISTS
OASIS will be activated and FSA VIN listings will be available when the Dealer Bulletin is published.

QUESTIONS?
Special Service Support Center (Dealer Only) QUESHONS:...........covvvvviieiinnennnn. 1-800-325-5621
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