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Mr. George Person 
Chief, Recall Management Off ice 
National Highway Traffic Safety Adm. 
400 7th Street, S.W. 
Washington, D.C. 20590 

02 April 2007 

Dear Mr. Person: 

'The mailing of the Customer and Dealer Notifications for Recall 07V-037 began on 
19 March and was completed on 22 March 2007. As required, copies of the final 
notifications are being faxed for your files. Original copies are being forwarded to 
your attention via certified mail. 

Please feel free to contact me at 541 -998-3720 x8382 should you have any 
questions. 

Sincerely, 

*--+y- 
Dick Sabath 
Senior Manager, Warranty and Compliance Administration 
Country Coach Inc. 

Enclosl~res (2) Customer Notification, 0711-037 
Dealer Notification, 07V-037 

THF WORLD'S F I N E S T  MOTORCOACHES 
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VEHICLE SAFETY 
DEFECT NOTICE 

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND 
FIRST CLASS MAIL 

19 March 2007 

RE: Service Provider Notification of Vehicle Safety Defect 
Federal Recall Campaign 07V-037 

Dear Country Coach Service Provider: 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act, CFR 49, 573.5 and 573.6- 

DESCRIPTION OF SAFETY DEFECT: 

Country Coach has decided that certain Intrigue motor homes manufactured with the 
Tuthill 1660 independent front suspension have front air brake hoses that could 
potentially be chaffed and/or rubbed by the steer axle tires or chassis components under 
certain conditions. 

A motor home being operated with a brake hose rubbing, chaffing andlor snagging 
damage could suffer a sudden loss of braking on a steering wheel if the hose ruptured. 
The sudden loss of braking could cause the motor home to suddenly pull sharply to one 
side. If the brake treadle continued to be applied, a low air situation could develop and 
activate the rear spring brakes resulting in a sudden, unplanned stop. Either of these 
instances could have the potential to result in a vehicle accident. 

Model Year: 2007 Intrigue motor homes manufactured from July 2006 through 
November 2006 

VIN Range: 4U7B8EZlX71010067 - 4U7B8DZ1071010122 
See attached listing for specific coach numbers included in this recall. 

To correct the condition noted above, Country Coach decided to update the front brake 
line configuration and routing. This work will be performed at no cost to the consumer. 
All removed parts must be destroyed by such means as to preclude their re-use. The 
amount of labor required to perform this remedy is not expected to exceed one (1) hour. 

I H t  WOIZLO'S F I N E S 1  MOTORCOACHES 

135 Easl F~rs! Avcnue I PO Box A00 1 Junction City, OR 97448 
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VEHICLE SAFETY 
DEFECT NOTICE 

If the condition is not adequately repaired within a reasonable time, the owner maybe 
entitled to an identical or reasonably equivalent motor home at no charge or to a refund 
of the purchase price less a reasonable allowance for depreciation. To avoid having to 
provide these burdensome solutions, every effort must be made to promptly schedule an 
appointment with owners and to repair their motor homes as soon as possible. You 
should be aware that owners are instructed to contact the customer sewice department 
if their dealer does not remedy the condition within three (3) days of the mutually agreed 
upon service date. Owners are also advised to contact the National Highway Traffic 
Safety Administration if the condition is not remedied without charge and within a 
reasonable time (See the enclosed Letter to Country Coach Owners). 

Sincerely, 

Dick Sabath 
Senior Manager, Compliance Administration 
Country Coach, Inc. 

Enclosure; Customer Notification 
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Coach # 
121 19 

C C I  COMPLIANCE ADM 

CUSTOMER LISTlNG 
RECALL 07V-037 

Model VIN 
MIT-42-OVII-ABCD-07 4U7B8EZ1 X71010067 
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VEHICLE SAFETY 
DEFECT BULLE1"IN 

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND 
FIRST CLASS MAIL 

19 March 2007 

RE: Owner Notification of Vehicle Safety Defect 
Federal Recall Campaign 07V-037 

Dear Country Coach Owner: 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act, CFR 49, 573.5 and 573.6. 

DESCRIPTDN OF SAFETY-DEFECT; 

Country Coach has decided that certain Intrigue motor homes manufactured with the 
Tuthill 1660 independent front suspension have front air brake hoses that could 
potentially be chaffed and/or rubbed by the steer axle tires or chassis components under 
certain conditions. 

A motor home being operated with a brake hose rubbing, chaffing andlor snagging 
damage could suffer a sudden loss of braking on a steering wheel if the hose ruptured. 
The sudden loss of braking could cause the motor home to suddenly pull sharply to one 
side. If the brake treadle continued to be applied, a low air situation could develop and 
activate the rear spring brakes resulting in a sudden. unplanned stop. Either of these 
instances could have the potential to result in a vehicle accident. 

MODELS AEEECTED: 

Model Year: 2007 Intrigue motor homes manufactured from July 2006 through 
November 2006 

VlN Range: 4U7B8EZ1X71010067 - 4U7B8DZ1071010122 

See attached listing for specific coach numbers included in this recall. 

REMEDY; 

To correct the condition noted above, Country Coach decided to update the front brake 
line configuration and routing. This work will be performed at no cost to the consumer. 
All removed parts must be destroyed by such means as to preclude their re-use. The 
amount of labor required to perform this remedy is not expected to exceed one (1) hour. 

If you had this remedy performed before you received this letter, you may be eligible to 
recelve reimbursement for the cost of obtaining a pre-notification remedy of the problem 
associated with this recall. For more information regarding this recall contact Country 
Coach Inc. Compliance Administration at 1-800-452-807 5, extension 8382. 

THE \ /VORLD'S  F I N E S T  MOTORCOAC3,HES 
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VEHICLE SAFETY 
RECALL 

Please present this letter and the enclosed warranty claim to the dealerlservice facility 
when you take your motor home in to be serviced. The dealerlservice facility that does 
the repairs will need the warranty claim for billing. 

I 
If you no longer own this motor home, please complete and return the Vehicle Owner 
Reply Card in the self-addressed postage paid envelope included in this package. 
Federal regulations requires that any vehicle lessor receiving this recall notice must 
forward a copy of this notice to the lessee within ten days after receipt of the original 
notification. 

If you need assistance in locating your nearest Country Coach dealer, please contact 
Country Coach's customer service department at 1-800-452-8015. The service 
department will refer you to a service facility near you. If the dealerlservice facility fails 
to remedy the noncompliance on the agreed upon service date or within three (3) days 
of the scheduled service date, please contact Country Coach customer service by calling 
1-800-452-801 5 and ask for the Technical Sewice Representative handling this recall. 

If after contacting both your dealerlservice facility and Country Coach you are not able to 
have the noncompliance remedied within a reasonable time and/or at no cost to you, you 
may wish to contact the National Highway Trafic Safety Administration: 

Administrator 
National Highway Traffic Safety Administration 
400 7th Street, S.W. 
Washington D.C. 40990 

Or call the Vehicle Safety Hotline's toll free number at 1-888-327-4236 (TTY: 1-800-424- 
9153) 

We are sorry for this inconvenience; however, we have taken this action in the interest of 
your safety and continued satisfaction with your motor home. 

Sincerely, 

Senior Manager, Compliance Administration 
Country Coach. LLC 

Enclosures (2): Vehicle Reply Card 
Warranty Claim 
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