July 2, 2007

My, Mark Klonowski
Ace Hardware

2200 Kensington Court
Qakbrook II, 60321

Dear Customer:

You recently received a notice asking you to remove select Hopkins and TAP Connection Harnesses for
Trailer Brake Controls. If you believe you did not receive this notice or wish to obtain another copy of this
notice, please contact Hopkins Sales Manager or Customer Service at 1-800-835-0129 or email to
techsupport@hopkinsmfg.com .

We are pleased to report that we now have inventory of corrected product and arc ready to ship this
* inventory to you per our prior arrangements in the previous recall letter or by your next purchase order.

The corrected product can be distinguished from the recalled product in any of three ways. The corrected
product will have:

1. A label on the shipping box which reads “Quality Checked”
2 A label on the retail clam shell packaging which reads “HTS”
3 A label on the harness which reads “Hopkins Towing Solutions™

This should allow you to distinguish corrected from recalled product. Photos of the corrected product
showing these distingnishing labels are attached.

Also, please be aware that Hopkins is working with the National Highway Traffic Safety Administration
(NHTSA) to provide recall notices that should be posted in an area where your customers can view them.
As soon as these are available, they will be provided to you.

Thank you for your support and please accept our apologies for any inconvenience this may have caused
you. If you have not yet responded to our initial notification, have misplaced the correspondence and
require another copy, or have found additional recalled product, please contact Hopkins Customer Service
at 1-800-835-0129 or email to techsupport@hopkinsmig.com .

Sincercly,

Eileen Kellie, Manager
Sales & Marketing Programs
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SAFETY RECALL —
TAP and Hopkins Connection Harnesses for Trailer Brake Control
2004 — 2006 Nissan vehicles only
Part Numbers 47625, 47635, 37625, and 47635

Shipping Box Label ' Harness Label
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