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.,January 26, 2007 ‘
= ~Sub3ect' Lamp Recall Notlce (20—6361/2—00) Umts Installed Prlor to January 10, 2007
i Dear Valued Customer, :
We had identified that TYC items 20- 6361-00 and 20- 6362-00 (03-06 Honda Accord Head Lamp)
exhibit photometric performance variances and had issued # recall notification on January 10, 2007.
In addition to your existing-inventories, please be adyised that this recall has been extended to also

include all units previously. mstalled onto velucles. i

To facilitate the recall process and ensure tlmely processmg of your refund, please adhere to the
following guidelines for units installed onto vehicles prlor to January 10, 2007:

1. Forward consumer recall memo (provided separately) to your collision repairers, advising
them to contact the applicable vehicle owners regarding the recall. As per NHTSA’s
requirement, the consumer recall memo needs to be enclosed/mailed in a standard-size
envelope, with the following notation stated in bold font at a size larger than all other fonts on
the envelope, in the lower left or lower right corner: “SAFETY RECALL NOTICE”.

2. Advise collision repairers to return a) physical TYC lamps, and b) repair receipts to you in
order to qualify for refund.

3. Upon validation of physical TYC lamp(s) with receipt, you may issue refund only for the lamp
and labor costs. Guideline: up to $230 refund per OE lamp replacement.

4, Please consolidate and return all physical TYC lamps with accompanying repair receipts to
your local Genera Distribution Center once per month.

5. Your Genera Distribution Center will validate and process refunds within five (5) business
days of receiving the returned TYC lamps/receipts.

Please be reminded to immediately discontinue selling these products and contact your Genera
Distribution Center for an RGA number to facilitate your return of affected items in your current
inventory. You will be reimbursed for all return transportation charges and be credited for 100%
value of the merchandise. ‘

Recalled Items:

TYC# Partslink#  Description

20-6361-00  HO2503120  03-06 Honda Accord Head Lamp, RH

20-6362-00 HO2502120 03-06 Honda Accord Head Lamp, LH

We sincerely apologize for any inconvenience this may have caused, and thank you for your
cooperation and patience. We will contact you again once these applications have been updated and

are available for purchase.

Should you have amy questions or concerns, please feel free to comtact your local Branch
Representative for more information.

Sincerely,

Genera Management Team
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