Cottrell, Inc.

November 21, 2007

VIA E-MATL TO PAT WALLACE (patricia.wallacefdet gov)

Ms. Patricia Wallace

Officc of Administrator for Enforcement (NVS-200)
National Highway Traffic Safcty Administration
400 7 Street, SW

Waghington, DC 20590

Re:  Recall of Cottrell 8-Car Enclosed Units

Dcar Ms. Wallace:

Please find enclosed Cottrell’s Part 573 Defect Repaort related
to the recall of Cottrell &-car enclosed equipment. I understand from
my prior expcricnce with similar recalls that because we have already
contacted 100% of the customers with unils at issuc, no “official”
owncr notification letter should be ncogssary. As a resuli, we are not
submitting a draft owner notification leiter or drafi notification
envelope with our 573 Reporl. T also undersiand that NHTSA has
discontinued its monthly recall news rclease, so we arc not submitting
a reguest for cxemption as we wonld othenwise do,

We will provide updates as additional infonmation hecomes
available or, at a minimum, in quarterly inicrvals as requircd by
NHTSA. In the interim, please do not hesitate to call me with any
guestions you might have.

I T am misundersianding in any way our obligalions with
respect to this recall, please let mic know and I will do whatcver is
necessary (o rectify that situation immaediately.

Thank you very much [or your assistance.

Sincerely,

RECEIVED
2007 DEC. —3 AM 9:00

DEFECTS INVESTIGATION
RECALL MGMT DIV.

07V-548
(7 Pages)

2125 Candler Road

Gainesvifle, GA 30507

Mﬂiﬂd&/ &gﬂ\om (770) 532.7251 Ext, 285

Meclanic S. Stone

Enel.

(770) £32-2204 Diract Fax

www.coltrelitrallers. com




PART 573 Delect and Noncompliance Reporting

Defect Report

Report Date: November 21, 2007
1. Vehicles affected are manufactured by:

Cotircll, Inc.
2123 Candler Road
Gaincsville, GA 30507

2. The following vehicles are being recalled:

Al Cottrell C-8ENC cncloscd car-haul trailers shipped from September 3, 2002 (initial
ship date for such umits) through July 6, 2007 (daic last such unit wagz produced and
placed into the stream of commeree). A repair list of VIN numbers i atlached. A (otal
of 68 units are affecied, with a single cnstomer owning 67 of thosc 68 units, Cottrell has
already reworked 2 of the affceted units.

3, The total numhber of vehicles snbject to recall:
68, with 2 having already heen reworked as ol the date of this notice to NFHTSA.
4. The approximate percentage of vehicles from #3 above cstimated to actmally he affected:

Cotirell plans to rewark 100% of the subject units manufactured, and' hes aleady
reworkced 2 of the 68 affecied wnits. Sec attached listing of repairs by VIN. Only 2
cusiomers are affscted, with a single customcr owning 67 of the 68 wmils ab issue.
Cotwell has alrcady contacicd both customers and is working with (hose enstomers on a
plan to rework all of the affected units,

5. Description of the defect:

The subject vchicles arc enclosed car-haul trailers that are equipped with roofs thal raise
and lower. The roofs are attached to a raising/lowering mechaniam by round tibes that
arc welded to the roof There are 4 tubes welded to each roof and 2 roofd per each
complete piece of equipment. Investigation has shown that the base material around the
welded connection may cxperiencc a fatigue failure dvring high mileage opetation,
Should that occur on all faur 1ift points, the rool might separaic from the frailer. (See
photographs below for a picture of the vebicle at issue and a close-up indicating the
general location of the roof 1ift points).



Figore 2: Close up indicating roof [ift poinis



6. The following data is the basis for the determination to recall these vehicles:

a.

b.
c.

d,

€.

10/26/2007- Customer notified Cottrell that a roof had blown ofT in high winds,
Customer was going to send the unit into Cotirell for our revicw.

10/31/2007- Unit arrived at Cotirell. Parts removed and analysis initiated.
11/02/2007 -Component parts sent out to a 3" parly lab to determine Milure
mode.

11/02/2007 throngh 11/09/2007 ran compuier simulations (o try and recreate
failure and identify possiblc repairs,

11/13/07 Test 1ab reperted arally the opinien that the failure mode appeared 10 be
dircctly related 1o fatigue.

11/15/07 Met internally to discuss ova)l fest lab report and related plan of action.
Detennined that a potential motor vehicle safety issuc may exigt, and that such
vehicles should be recalled.

7. The remedy consists of 3 steps as follows:

a.

b.

c.

Add an additional weld pass around the roe (il tube.
Install an inner gusset tying the roof into the roof lift tube,
Tustall an outer gusset tying the roof into the roof lift tube

Nate: (he above repairs are performed on all 4 cotners of the headramp and the trailer. Sce
attached reinforeccment installation drawing for more detailed information.

8. Noiilication;

Sixty-eight (68) units arc at issuc, with 67 of the 68 units belonging (o onc customer. A
second customer owns onc unit that is affected. Once it was determined that a safety issue
cxisted, Cottrel]l immediately conlacted both customers invalved. Cottrell has already
reworked two of the subject units. See attached list of repairs by VIN. We understand from
our past experience wilh your office that no “official” owner notification letier is necessary
under these circumstlancces.

9. Cottrell will use the identification number assigned by NHTSA for this recall.

10, Questions regarding this recall should be directed to:

i,

Melani¢ Stone

Cotirell, Inc,

2125 Candler Road
Gaincsville, GA 30507
(77 532-7251, cxt. 285

Or, il not available, then to:



Iy, Bryan Howes
Coitrell, Inc.
2125 Candler Road
Gainesville, GA 30507
(770) 532-7251, exi. 258

R .
Report Submitted hyimﬁzm )&/UV[/C—-

Melanic Stong, Coltrellf Fie.
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