
P7.A E-MAIL TO PA ;T WALLA CE (pnfriclfl. ~~,n l~nc~,do1.eov)  

u Ms. Patricia Wallace 

%-.I OIfice of Adnii~~istl-ntoi' fflr Enrol-ccmcnt WS-200) 
JI) National Aisl~wny TraFlic Softly Adniiuistrntioo 
+,J 400 7"' Strcd: SW 
0 Washington, DC 20590 

Ra: Rccall orCottl-ell 8-Car Enclosed Ul~its 

Dcar Ms, Wal.lacc: 

Pleasc find e~~closcd Co~ircll's Part 573 Dcfc~t Rcpalt retnted 
to 111~ rccall of C~ttrell  8-car cnclnaed equip~iicnt. I undersland h i n  
my prior cxpcricncc wit11 similar ~rcalls dlai bccwse we Iinvc nlrendy 
cog~tacted J0(1% of  the custolncrs wit11 unils at jssuc, no "~fficial" 
OIWCT nalificatian lcttw sliould be necessary. As a resnH., we are lint 
submitti.ng n draft owner i~otificfifio~l Iel.tcr nr drart notification 
w~\~clrrpc wi4.A our 573 Repark. 1 also undcmiand that h-HTSA has 
discautinued its n~onll~ly rccall news rcleasc: so wc arc not submitting 
a rcqucst for cxc~npl.ion as we wonld oll~ei-\vise do. 

Wc will yrovjdc i~pdatcp ;la ~ddi t jo i ld  iqf~iinaticln [~ecnines 
avai[ablc or, at a minin~um, in quarterly intc~valils as ~:ccluircd by 
h7:TTSA. Jn the interim, plensc do not l~esitate 1.6 call 1ne wit11 any 
quesliolis you in.igllt have. 

I f  1 atn niisundersimding it1 any way our obligaiions wit11 

1007 DB('. - 3 AM 0:00 
DlCFECCS INVES'CI(;ATION 

RECALL MGMT DIV. 

07V-548 
(7 Pages) 

- 

respect to this rccall, please lct lilt kn&v anrl I will do wl~atcvcr i s  
necessary Lo rcclify that situition in~mcdialel y. 

Tl~anl{ y ~ u  very much ;For your assistm~ca. 
21 25 Candler Roed 

Sjncerol y, 

Mclanic S .  Stoiic (7711) 532-22q4 Direct Fox 



PART 573 DeIecl and Noncompli~ncc Reparting 

ncfcct ,Rcpnrt 

Report Date: Novemhcr 21,2007 

1 . \rck iclcs nffccted are mamlfactarcd by: 

Cotlrcll, Inc. 
2 125 Ca11d1e-r Road 
Gaincsvillc, GA 30507 

2. The follaning vellicles arc being rccallcd: 

All Cottrell C-8ENC cncloscd car-haul tr~~ilcls slipped fiom Scprernbcr 3, 2002 (initial 
ship dntc for w~ch uliits) tl~rnugli July 6, 21307 (datc last such unit was produced rind 
placed into Ilia stimcarn of co~nn~crcc). A repnir list of VN nutnhers i s  8.1.laclicd. A lo(al 
of 68 11nii:s RI-c nffeclatl, wilh a single customer owliilig 67 or tl~osc 68 units, Coltrell lias 
already rcwoiked 2 or  the affcctcd units. 

3. Tllc tots1 nr~mhcr ofvelnicles snhject to recall: 

68, w-it11 2 Iiaviiig already heen 1.ewarkcc1 as o r .l;lic datc of tl~is ~loticc to NI-ITSA. 

4. The approximate pel-cen tape nf vcl~iclcs fmrn #3 nhnvc estimated to ac l~~a l ly  he affected: 

Cott~cll plaus to rewol-k 100% of ll~e sul?jcct units 1nanufacl111-ed, ni-td' hns all-cndy 
rcworlccd 2 of !:he 68 effected units. See attacllcd listing of repairs by VTN. Only 2 
casto1ncl.s are affected, wil;li a singlc cnstomcr owniilg 67 of l:he 68 l~itila nl: issue. 
Cottr-clt I I ~  already conlactcd boll1 cust01ncr5 and i s  w01-1ting ~vith (hose cusl:o~ncrs on a 
plan to rcworlc a11 0 r t . h ~  affected nnits. 

5. Description of the defect: 

Tl~c  subject vclliclcs arc e~lclosed ca~-hai11 t.rsilcrs tlmi ore cquil~pcd wifl~ ~-oo!~s that raise 
and lower. Tlic roofs aaro at.tac11d to a ~-~ising/lowc~iiig ruechai~isni l,y rounrI tubes that 
arc wcldccl to thc roof Tllerc nre 4 tube9 ~velded to ancli roof a ~ ~ d  2 IUOJ?S pcr CRCII 
coinyicte piece of equijmtmt. lnvesligatio~~ has s11owi-r that the base mnterial m r ~ n d  ilie 
welded cannecrio~~ may cxpcricncc a fatigue fai11.ire dm-ii~g Iiig11 nli Icage opantion, 
Shoulcl th,at. aoccii~~ an all Tour l i n  paints, the  roof migIi1 scparatc f iun thc i:railcr. (See 
p l t o t ~ g ~ ~ n p h s  below for a pic111rc 01 t11c ~cb ic le  at i55ue rind n closa-up indicating the 
ganmal location of tlic roof l if i  points). 



Figlrc 2: Close up inclicatii~g roof IiA points 



d. Tllc fd>ll~wing [lqtlr is the hasis for tllr? clctcrmination Q recall thcse vehicles: 

a. 10/26/2007- Custolncr notified Coltl'ell that a roof liacll~lo!f~ on in liigh wincls, 
Cust.omer 1x7as going to send tlie unit into Cotfrel! ?or our revicrv. 

b. 1.W3 1 /21)07- Uuit ~n:ived nt Cattrcll. Parts reinoved and analysis initiated. 
c. 11/(12/2007 -Comporml parts sent out to u 3"' pariy lab to dctenninc Wilorc 

mod c. 

d, 1 1102/201)7 tlnnugl~ 1 1/09/2007 ran cornpiita7 siruulatio~~s to try and recreate 
fai1ui.c a~id identify ppassiblc rcpail-s, 

e ,  1 1 !I 3/07 T ~ s t  I.& rtqorted orull y Clie opiiiio~i that !:lie failure made appcarcd lo be 
dircctly irclated in fatigue. 

l 11/15/07 Me[ inte~.n.?lty to discuss o~al test la13 rrcporl and relater1 plnil nf action. 
Dcterlnined l11a.t; a potclltia.1 rnotoT vel~icle safety isw~c may mist, n11d 111at sucll 
vcl~iclas slioulcl bc recalled. 

7. Thc rcmcdy consists of 3 skps as iollct~vs: 

a, Add an additional weld pas9 nlaund ~lte roo r li Ct tubc. 
b. Install nn inner gusset tying the roofinto t11c roof lift tube, 
c, I~lstall m cl~ttcr gusset tying 1;he ~~oofinto tlic ~-aof I i f i  tube 

Note: (.he above 1-q~airs arc pel-fonncd on all 4 catncn of tlie Itcadinrnp and tllc trailcr. Scc 
attachd ~~cinforccrnalt instnllati~~ drwirig for n m a  dctai Id info~ination. 

8. Notification; 

Sixty-eight (68) u~iits arc at ~SSIIC, with 67 of the l i R  uuirs belonging (.o oilc customcl-. A 
second customct owlls onc t~ilit that i s  nffectecl. Once it was dctcnnillccl that a safety iasue 
~xis t~d,  Cot.tycl.1 iinlnedintely coniacicd both custa~ncrs involved. Cott~ell hns allaady 
reworked tufa of d ~ c  sul-ljcct rlnits. Sac a.it~clied list of rcpairs by Vm. Wc undcrstancl rron~ 
oul- past cxpclience wi ill your o Tficc tlmt no  "official" owner noti ficatioii 1er:r.m is necessary 
under .tltese circumsL~nccs. 

9. Cottrell will iise the Idcntlfication nurnhcr ~ssigned 1~p NHTSA for this rcc~IE. 

10, Qi~csfinns rcgnrding this rec:bll should be directed to: 

a, Melaliie Slone 
Cntbell, hic. 
2 1 25 Calidlc~~ Road 
Gaincsvillc, GA 00507 
(770) 532-7251, a t .  285 

Or, i f  not availnblc, tl~cn to: 



I!. J3ry~ii Flowcs 
Coltrcll, Inc. 
21 25 Candler. Road 
Gninesville, GA 30507 
(770) 532-7257, CX~. 258 



NOTES: 
1. PREPARE SURFACES FOR WELDING, 
2.  MAKE ANOTHER WELD PASS AROUND PIPE, 
USING E7018 ELECTRODE MINIMUM 
3 ,  ADD 112335 ON INSIDE OF P IPE  AND WELD 
AS SHOWN THEN WELD OUTSIDE PLATE AS 
SHOWN. 
4, PRIME AND PAINT SURFACES. 
5 ,  REPEAT INSTALLATION FOR A L L  ROOF L I F T  
POINTS ON HEADRAMP AND TRAILER. (8  L I F T  
POINTS TOTAL) 



Date 


