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DEFfK'I'S INVI~STlGATION 
KECALI. M G M T  DIV. 

Subject: New Safety Recall (SC0332, Steering Gear Moli~lti~lg Bolts) (3 Pages) 

Attention: 
Associate Administrator Tor Enforcemcnt 
National Highway Traffic Safcty Administration 
1200 New Jersey Avenue, S.E. 
Washington, DC 20590 
Su b~nitted via Etnail to Patricia Wallace. 

The i'ollo~ving inSolmation is submitted in accorclance with the requirements of 49 CFR Par1 
573.6 as it applics to a defect relating to motor vehicle safety. 

573,6(c)(l) 
Mack 'Tn~cks, Inc. ("Mack ?'rucks") 
2100 Mack Blvd 
Allentown, PA 18 103 

573.6(~)(2) 
Certain Mack model vehicles mani.lfactured fimoni July 2, 2007 through Scpteinber 21, 2007 

The selection ol'velliclcs was bascd on the tnodel. 

Morlels Ai'fectecl: CHU, CXN, CXU 

Model Year: 2008 

573.6(~)(3) 
l'llcre are appl*oxilnatcly onc il~ousanti four hi~ndretl eighteen (1,4 18) vellicles af'ected by llle 
recall a r ~ v l ~ i c h  thcrc are approximately one thousancl fifty-eight (1.058) vehicles tllrit wcrc sold 
in the linited States. 

573.6(~)(4) 
'I'l~e percentage oi'the 1.41 8 vchiclcs cxpecled to contain the clefcct is unknown. 

573.6(c)(5) 
'l'he bolts that aftncll the steering gcar to thc fi'ame may not have bccn tightened to the spccifietl 
torclue. 
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573.6 (c)(6) 
Cluonology of principle events that were the basis for the determination: 

9/2 1/07 Vehicles found at n~an~~facturing facility with sollle steering gear bolts not 
tightcncd lo tllc specified torque. Corlcctivc action taken. 

912 I 107 Safety Defect Investigation opened. 

1019107 Received cuslomer report oS"loosc" stccrillg gear mounting bolts on vchicles 
~nanufactured in July and August 2007. 

1 1/6/07 Mack Trucks decides that the condition dcscribccl in this llotification co~~stitutes 
a defect ant1 that such defect is safety related. 

1 111 3/07 NHTSA notified that Mack l'rucks woulcl initiate a voluntary safety recall. 

Thcrc is one custoiller complaint associated with this recall. 

573.6(~)(7) 
Not applicable 

573.6(~)(8) 
Mack Trucks will initiate a voluntary owner ~iotification, and recall all 1,418 vchiclcs. 

The recall sepair will consist of  verifying the torque by retightening the bolts. 

Reimbu~.senient for cost incurred by the owner for "prenotification remedies" \\!ill be addressed 
on a casc-by-casc basis according to thc "General I'lan for Reimbursement of J're-notification 
Relnedies" which was p~tbIished December gih, 2004. 

't'lic numbcs, ~vhicli has bccrl assignccl lo this rccall by Mnclc 'l'rucks, is SC0332. 

A Sal'ety Rccall Alcrt will bc released to dealcrs on or before Nove~nbes 19, 2007, wl~ich informs 
tlic ctealcrs of thc rccall. Owncr Icttcrs arc tentatively schcctuled to be tnailcd on or bcforc 
T>cccmher 3. 2007. 
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An advance copy oftllc owt~es's letter will be submittecl to NI-SI'SA for review ant1 approval prior 
to sclcase to the owners. 

If thcrc are any cluestions scgasditlg this information, please feel fsec to conlact me. 

Sincerely, 

'I'i~n L. I ,a170n 
Manager. llegulalory Affairs 
Mack Trucks, Inc. 
7900 National Scsvicc Rd. 
P.O. Box 261 15 
Greensboro, NC 27409 
timothy,lal'o~i@i?\;ol\~o.co~~~ 
(336) 393-2233 
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