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Sabjcct: New Safety Recall 
RVXX0706, Steering Gear Mounting Bolts 

Attelltion: 
rlssociatc Administrator for Enfosccnzent 
National Highway Traffic Safety Administration 
1200 IVc\v Jerscp Avenue, S.E. 
Washington. DC 20590 
Su b~nitted via Enlail to Patricia Wallace. 

'The following infomation is submitted in accordance \vitli the requirelnenls 01-49 CFR Part 
573.6 as i t  applies to a defect relating to motor vchicle safety. 

573.6(c)(l) 
Volvo Trucks North America ("Volvo") 
lJ,O. Box 201 15 
Greensboro. NC: 27409 

573.6(c)(2) 
Certain Vol\lo motlcl vchiclcs manufactured from July 2, 2007 t111.ough Scptembc~- 2 1 ,  2007. 

'Thc selcctioil of vchiclcs was basccl on the model. 

Wlodels Afl'cctcd: VNI,, VNM, ancl V'L' 
Model Year: 2008 

573.6(~)(3) 
'I'11ci.c arc :~pproxiii~ately Lwo lhousanti s is  huntlrecl forty-live (2,645) \~eliiclcs affected by the 
recall of which 111el.e are two thousand fifty-four (2,054) that were soltl in the United States. 

573.6(~)(4) 
' 1 ' 11~  ~)csccntage of the 2.645 vehicles expected to contain thc defcct is iuiknowtl. 



573.6(~)(5) 
, . 1 lie bolts that attach the steering gear to tllc name may not have been tightcncd to i11c specified 
torquc. 

573.6 (c)(6) 
Chronology of principle evcnts that were the basis for the cletern~inatiol~: 

9/2 1 107 Vchicles Sound at man~tiacturing facility ~ ; i t l i  some steering gear bolts not 
tiglitenccl to tlic specified torque. Corrective action taken. 

9/2 1 107 Safcty Dcfcct Investigation opened. 

1 0/9/07 Received customcr rcport of "loosc" steering gcnr mounting bolts on 
vehicles ~~~anufacturecl in July i111rl Aiig~~st 2007. 

1 1/6/07 Volvo decides that the condition described in this notilication coiisti~utes a 
defcct and tliat such defect is safety related 

11/13/07 NH'I'SA notiiied that Volvo will initiate a voluntary safety recall 

cIbcrc is one customer complaint associated with this dcfect. 

573.6(~)(7) 
Noi applicable 

573.6(~)(8) 
Volvo will initiate 2 volunta~y owncr notification, and recall all 2,645 vehicles. 

l'he recall rcpair will consist oivcriljliiig tlic torcluc by retightening the bolts, 

Reirnbu~~sc~ncnl for cost incun.cd by the owner for "prenotification remeclies" will be aclclressccl 
on a case-by-case basis accorcling to the "C;eneral Plan for Rcimburscmcnt oSPrc-notification 
Iiemctlics" which was publislicd December 8"', 2004. 

'I'lie number. which has heen assignecl to this rccall by Volvo, is HVXX0706. 

A Safety Recall Alert will bc rclcascd to clcalcrs on or bcfot-c Novembes 19, 2007. which i11fol.m~ 
tlic clcalcrs ofthc rccall. Owncl. lctlcrs are tciitatively scliecluled to be mailecl on or before 
Ilecember 3.2007. 

Safely Defect Reporl, Novelnber 13, 2007, RVXX0706 



An advance copy of thc otvncs Ictte~ will be submitted to NI-ITSA for rcvicw anct appsoval prior 
lo rclcase lo the owners. 

If these are any cluestio~is regarding this information, plcasc feel free to contact me. 

Sinccrcly, 

'I'im L. LaFon 
Mz~nagcs, Jiegulatoly Affairs 
Volvo '1'1-ucks Norlli Ainerica 
P.0. Bos 26 1 15 
Gsecnsboso. NC 27409 
t imothy. lahn@$~loI~fo.con~ 
(336) 393-2233 

Sol'cty [ I c k c t  Keport. November 13, 2007. RVXX0706 


