RECEIVED

20070CT 18 A 10:35 Form Approved: O.M.B. No. 2127-0004
DEFECTS INVESTIGATION
RECALL MGMT DIV. O7V 494
Safety Defect and Noncompliance Report Guide for Vehicles 7
PART 573 Defect and Noncompliance Report' (7 pages)
; 200 -
On v s 1‘99-% ’ Demetic [MFR] decided that (a defect which relates to motor

vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exits in the motor
vehicles listed below, and is furnishing notification to the National Highway Traffic Safety Administration in

accordance with 49 CFR Part 573 Defect and Noncompliance Reports.
Date this report was prepared: O ctober, 20047

Furnish the manufacturer's identification code for this recall (if applicable): EQ 0b-0i9

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being recalled. If the
recalled vehicie is imported, provide the rame and mailing address of the designated agent as prescribed by
49 U.S.C. §30164.

CQ‘“QOV&tﬁ’;‘_@yvi e Co, 211l Centerville Road .
Suite . 400D, LUilmiﬁghm DE (9%0%

Identify the corporate official, by name and title, whom the agency should contact with respect to this recall

My, Patrick N m(‘ConneH, D‘fec'lﬁr,

(Cﬂﬁ‘mmf\% Product Sa(\éh‘, 4 Yandasds ,DWMHC Corpora{-;'o‘n,
Telephone Number. Z{p\é'qb3'zlq [ FaxNo: _ 2lWO-4p3 . LII?@
Name and Title of Person who prepared this report.

im Mo ey PO Box 316
K £5,Inc, Rjoo/ikupﬁar Humeston, IA 50123
{ 641-877-6551

1-8004334159

Signed: "LK WA Wq—%

'Each manufacturer must furnish a report, to the Associate Administrator for Safety Assurance, for
each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and also
autlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.



I._ldentify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle line (provide

Hlustrations or photographs as necessary to describe the vehicle), provide: . NOR1062
RM2652
Make(s): Domctic Model Years Involvedi¥(1-2003 @ RMzeo2
7 13xx000¢ through 752x00tx RM2852
Production Dates: Begmnmg Ending: ,5‘&;2 03 8010000 through 85200 RM2862 -
90 1iaxxx through 952xxxxx RM3662
VIN Range: Beginning:______—Fading: 2>_ 001xoox through 0523000 RM3663
101x00 through 152 RM38862
Vehicle Type: __________ Bodystyle: 201000 through 25210000« RM3863 —

301x00x through 319xcxxx.
Descriptive information which characterizes/distinguishes the recalied vehicles from those model vehicles

potf included in the recall:

Recutled fcfriﬁem.t-om haive 3 doors aind Gire 3a$ g dectric

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

YIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from those model vehicles
not included in the recall:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment from
January 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets
manufactured during that time period.



JA
II._Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or noncompliance.

Number of Vehicles

Maodel Year Potentially Involved

A Llhcw—n -4ligaq - ‘m&rrmHo_n is not available, We had afre ot dor

businfSS]buildinj T ost everything, \ncfudin

Ml | \aaq I

Al 2,000 ¥

Al 2001 2

At 2002 I3

A 2003 &
Total Number Potentially Affected by the Recall: (0;

4. Furnish the approximate percentage of the total number of vehicles estimated to actually contain the
defect or noncompliance: No _iAa

Identify and describe how the recall population was determined—in particular how the recalled models were
selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:

P»zr o |eter ‘Q‘am bome+¢c C()rD all recalled m‘;rloem‘!‘om
had a wattage ol 354 Wotks .




I1I. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical location of
the defect or noncom pllance Illustrations should rovided as appropriate.

Under seme A twmsStaned a ‘ﬂaLu, Crack pan dlcwetoq) im e boifer
e - of i Ydesrhi€ied r‘eQﬂqamfors whmh & ok Dami%a re leaae of
@mgsm.zeol coolant solution. TOMwy Solution 1S exDochHo an ignition
%(L(LLW SPGC'\(\@J Lnrmmsﬁmom, it comreSuit ina Vendde \Dns..

Describe the cause(s) of the defect or noncompliance condition. o
atique, age, wear, ineather tondifions usmq LP gas or elecfﬂ‘c.’j

Describe the consequence(s) of the defect or noncomphance condition.

| ps crpcoolulrj‘ Eire, Ooss,blu dea\th

Identify any warning which can (a) precede or (b) occur.

LPaICaL or S‘Hfannma ay Hie Dok of M Veprqurufor* Yellow—
lesi dle O}‘H/uz back. or s«des ol e m(n’aemrorwen oy amon | i r‘e{:nqerw*or
does not Properly ceol.

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the

supplier by corporate name and address. ,
metic  CorPorzction

Po Box yao
clilhart, TN Hests
(5’)@ 3%-3123,  www. domeficusa. com

Identlg the name and title of the chief executive officer or knowledgeable representative of the supplier:

ik N, I COnneH 'Dnred*ora‘:‘&"nmne?rmq Products SCt(e‘ru § Slandords
Dometic Corp- ~J




If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events that
were the basis for the determination of the defect. The summary should include, but not be limited to, the
number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

:\)!A

V. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly describe the
differences between the recall condition and the remedy.

Dovetic has developed O reword 'Qf this potential defact, whichinvoves

Mhe instullation ot e S@Cov'n:iafj burnee housl no and Certain $uses Hhat i i
(revent this condition $rom [eading o a Lre Oods:df. the burner area . The Kit+
as ereattd with ease of fn’}:l.l(cd—mn in mind all Dar/f aie Included

ina kit and o unusual Fools cie necessary..

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.

“Thevz 15 a Secondaru burner houqu and orian ‘QS@} ek Ll Dn*uewf\
s Condition @'cm lmdlnq Yoa £r ocds.dD_‘Hf\f buvner avea, Unti Re *HA{
de—Q("nv‘e, umdt- pwohcih had !\D‘HA‘-nq‘ Yo S‘I'OD VHhe Qre.




(NP L& B B R S N LIl o Aty PRI

Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. 1f the product was discontinued, so state.

In Aonl of 1897, Dometic modified e d,w;qm ol Ve afected

r&jﬁ&mma bbL .Mcneasmq Ve waﬂaﬁ&ofw kLaﬁng elemen ‘Dvrmzs watks
+ 35‘{ watls . ILMau o ZCUB Domahc reuvned fv‘fbm,u&_gf Y 325 Watt-
heating elomerit which A CoNntinues fomas fodas.. T+ s Deliewed Vhay Ve
sk OE the higher M‘H@Q@ header cemr buted 'l({o*H'\z abnorma.l

g:\-.o\u/e \n Yhe ot ler 'hLDe,.

V1. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, dealers/retailers,
and purchasers. Please, identify any foreseeable problems with implementing the recall.

LeHers ol be sent owk o owe Cwatonwrs by (>3]0,

Foreseeable Tosues'
— DaS Treilr, imhe rdiaged Seyen trailirs with pcailed re@wgemfo@
iS5 e |0ﬂgler in_business
—  KES, Tnc. iS5 not & Dometic Deater. Weave an Origingd equ'.gmu MaanddL,

We ave ot guthor zed o Make repais Mor aie by 'n%rex}cl n bema Sebs
Wp o Ao SO.

VII. Furnish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the defect or
noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This includes
all communications (including both original and follow-up) concerning this recall from the time your company
determines the defect or noncompliance condition on, not just the initial notification. 4 DRAFT copy of the
notification documents should be submitted to this office by Fax (202-366-7882) for review prior fo mailing.

Note that these documents are to be submitted separately from those provided in accordance with Part 573.8
requirements.



The Privacy Act of 1974 - Public Law 93-579, As Amended: This information is requested pursuant to the
authority vested in the National Highway Traffic Safety Act and subsequent amendments. You are under no
obligation io respond to this questionnaire. Your response maybe used to assist the NHTSA in determining
whether a manufacturer should take appropriate action to correct a safety defect. If the NHTSA proceeds with
administration enforcement or litigation against a manufacturer, your response, or statistical summary

thereof, may be used in support of the agency's action.



