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RECALL MGMT Dleﬂ
Daniel C. Smith, Esquire
Associate Administrator for Enforcement
National Highway Traffic Safety Administration O7v-463
U.S. Department of Transportation
Office of Defects Investigation (NSA -11) (4 pages)

400 7th Street, SW
Washington, DC 20590

Re: Defect Information Report Submitted
In Accordance with 49 CFR Part 573

Dear Mr. Smith,

Utilimaster Corp is submitting this defect information report in accordance with the requirements of 49
CFR Part 573.6.

1) Manufacturer
Utilimaster Corporation
65906 State Road 19
P.O. Box 585
Wakarusa, IN 46573
(2) Identification of Subject Vehicles
Utilimaster’s Aeromaster line of walk-in delivery vans, (built on various chassis), equipped with
headlight modules (P/N’s 15206129 and 16513036) purchased from ATC Lighting & Plastics, Inc.
The subject vehicles were manufactured from June 8, 2007 through August 21, 2007.
3 Total Number of Vehicles Potentially Containing Defect
There are 454 total vehicles potentially affected, sold to the Customers listed on the attached sheet.

4) Percentage of Vehicles Estimated to Contain Defect

Approximately 5%.

5 Description of Defect

The headlight modules installed on these walk-in vans are purchased as an assembly. The module
incorporates a three-conductor harness to connect the headlamp to the power supply. On some
modules the wires are switched causing the headlamp to operate with reduced effectiveness. The
defect is internal to the module but can be accessed by the removal of the headlamp. Utilimaster
is unaware of any property damage or personal injury as a result of this condition.
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6) Chronology of Events
In late-August, 2007, a customer notified Utilimaster that the headlights on some of their vehicles
were dim. During the investigation it was determined that the headlight module was wired

incorrectly. Based upon testing and evaluation conducted by Utilimaster and ATC, Utilimaster
decided on September 18, 2007 to conduct a safety recall.

) Description of Remedy

Utilimaster will provide detailed instructions for the verification and repair of the wiring defect.
Customers will be reimbursed for the labor cost of the repairs.

Utilimaster will forward a draft customer letter to NHTSA in the next several days, and is
prepared to send out the customer letter immediately after clearance by NHTSA/ODI.

t)) Reimbursement Program
Utilimaster will reimburse the customer for 0.1 hours of their standard labor rate for the inspection

of the lights. If the headlight needs to be repaired, Utilimaster will pay 0.25 hours of their
standard labor rate for the inspection and repair of the light.

Please notify the undersigned of the campaign number assigned to this recall by the agency.

Since ,

Glen Garman
Director of Quality and Continuous Improvement
Utilimaster Corp



Customer

AR! Auto / FedEx Home

ARI Auto / FedEx Ground

ARI / FedEx

ARI / FedEx Ground

Barlo World Freight

Beaumont Freight

Bob Hook Chevrolet

Boston Freight

Capital Ford

Carl Black / Huebsch Linen Service
Champion Ford / Alsco Ford
Champion Ford

Chastang Bayou

Court Street FD

Day Ford

DePratu Ford

Dobles Chevrolet / New England Uniform
Daobles Chevrolet / Calise

Duckett Truck Center / Clean, The Uniform Co.

Enterprise Fleet

Farber S.V.

FedEx Ground

Fyda / Breadworks

Fyda

Fyda/ Cintas

GE Capital / G&K Services

Georgia Comm

GSA Northside

Husky Trucks / Seattle School District
Husky Trucks

Kayser Ford / Madison

Kings Ford / Cintas

LA Freightliner / County of San Bernadino
LVD

Marley Gross / Martin's Chips
Meadowland Ford

Midwest Truck / City of Wichita

Mike Finnin / Dubuque School District
Nalley Motor / Flowers Bakery

OBS, Inc.

Orlando Freightliner

Pacifico Ford

Quantity

12
12
138
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Provident Lease

River States / Tri-Community Fire Dept.

Ryder Truck / Leidenheimer Baking

Ryder Truck / Cadillac Uniform

Signature Ford

Stoops Freightliner / Progress Linen

Trans Chicago / Morgan Services

Trans Chicago / Chicago Recording Company
Transwest Freightliner / Alsco

Truck Country

Warnock Ford

Western Idaho

Woodworth Chevrolet / Lawrence Eagle Tribune
Workhorse CC

Workhorse Custom
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