


573.6(~)(4)  
The percentage of the 39,310 vehicles expected to corltain the defect is unknown. 

573.6(~)(5)  
Thc enginc as configl~red with an cxtcnlal EGK makcs servicing thc fiiel irljcction lines difficult 
when iising traditional tools. Additionally, the external EGR provides additional heat sources that 
make ensuring the integrity of the file1 injection line installation critical. To resolve this issue, 
Mack has cleveloped special tools to ensure the correct torclue is applied whcn replacing a fi~el 
injection line, developed a DVD to use as a visual aid when training technicians, and has 
developed an in~proved file1 injectioll line that offers a better clanlping surface when torquecl. 

573.6 (c)(6) 
Chronology of principle events that were the basis for the determination: 

7/24/06 Received customer con~plaint alleging Sikel ii~jection line leak resi~ltcd i n  
an engine kire on vehicle wit11 AsE'I''" AC model cnginc 

7/25/06 Investigation opened, ~.eview ol'tval-1-anty and service information stal~c(l 

10/5/06 Mack decides that the conclition described in this notification constiti~tes a 
defect and that such defect is safety ~eelated 

10/6/06 Stop Deliveiy issued 

1 O/ 1 0/06 NI-ITSA notified that Mack would initiate a voluntary safety rccall 

1/19/07 Iieleasecl Mack Safety Liecall SC0317 (i.c. notified owacrs lo br i~ig  
veliicles in for repair) 

212 1/07 NI-ITSA notified that recall had been suspended 

2/22/07 Safety recall suspe~iclctl after I-ecciving repol-ts of crigine fil-cs O I I  

vehicles that hat1 been repaii.ctl for safety ~.eeall 

2/26/07 Owners notified by first class ~iiail that recall hat1 been suspetitlctl, 
Owner letter contaioed daily inspecti011 instructions to use as ao 
interim safety measure until their vehicle is repaired 

5/1/07 Maclc sends letter to NHTSA that contitined additional irifol.tnatio~l 
such as interim measures to be used until vehicles are repairetl slid 
lio~rf the vellicles will ulti~iiately bc adtlressctl 

8/28/07 NHTSA notified that Mack will begill repairing vehicles on 
September 4,2007 pu~*suant to Mack Safety Recail SC0324 
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573.6(~)(7) 
Not applicable 

573.6(~)(8) 
Mack \vill initiate a volunta~y owncr notification, and recall all 39.3 10 \;chicles. 

All vehicles will bc repaired by replacing the fitcl i~ljection lines. 

Mack is working \\)it11 a ncw fuel i~ljectioll line supplier to acquire all thc lines. Due to the large 
quantity of lines needed. i t  will take some time to acquire all the lines. Instead of \tailing to 
acquire all the filcl injection lines to repair all vehicles, Mack \\ill repair groups of \.chicles as the 
parts are ~eceiveti. The initial owner notilication will be on four thousand four lli~~lcl~~ed ninety- 
eight (4.498) vehicles. Subsequent releases will occur about every six ~rcclcs thereafter until all 
owners are notiiietl. Mack expects to have all owners notitled by the end of ilrst cluaster 2008. 
Vehicles arc being prioritized as follo\vs: 

Phase I :  Priority applications such as fi.iel haulers and vchicles previously repaired 
for the recall. 
I'hnse 2: Remainder of vehicles. lielease will occur according to builcl datc (i.e. 
older vehicles will be addressed first) 

'The niumber, which has been assiglletl to this recall by Mack, is SC0324 (replaces SC0317). 

A Safety Recall Alert will be released to dealers on or before Augtist 28, 2007, which informs thc 
clealer of the recall. The first wave of owner letters is tentatively schedulecl to be mailed on or 
before Seytembcr 1 1,2007. 

An ;rdvance copy o f  the owner's letter will be submittecl to NHqI'Sf\ for review and appru\ral prior 
to releaso lo the owners. 

If there are any questions regarding this information, pleasc feel f'ree lo contact me. 

'I'imothy L. I,aFon 
Manager, Regulatory Affairs 
Mack Trucks, Tnc. 
7900 National Service Iicl. 
P.0.  L ~ x .  261 15 
Greensboro. NC 27409 
tirnoth~.lafo~~~I;~~ol~~o.com 
(336) 393-2233 
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