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August 10, 2007 Workhorse Recall No. 20601-C
NHTSA Recall No. 06V-148

Mr. George Person, Chief

Recall Management Division

National Highway Traffic Safety Administration 07V-395
400 Seventh Street, SW.
Washington, D.C. 20590 (1 page)

Dear Mr. Person:

This letter is written to notify the NHTSA that Universal Specialty Vehicles, Inc. is aware of the voluntary initiation of a
recall notification campaign affecting produced recreational vehicles as listed below:

Universal Specialty Vehicles, Inc. - Model Year 2005-2006
Eagle Manufactured 10-13-05 through 5-26-06

This voluntary recall campaign is being conducted by:

Workhorse Custom Chassis
922 State Route 32
Union City, Indiana 47390

Telephone (877) 294-6773

This voluntary recall campaign involves approximately 5 Universal Specialty Vehicles, Inc. class A motor homes
manufactured with Workhorse chassis.

An incorrect steering intermediate shaft may have been instailed on some of the subject chassis during the relevant
production period. The incorrect part (W0007621) has finer pitch spline than the correct part (W0000450). Use of the
incorrect part may cause the spline not to match correctly with the corresponding steering gear input shaft. On vehicles
equipped with the incorrect part, the spline can strip if the steering wheel is turned with a significant amount of force.
The force required to strip the spline (i.e., steering wheel input of 10 to 90 ft-Ibs of torque) is more than ordinary users
will experience. This failure is likely only to occur when the vehicle is stopped or during tight turning maneuvers at very
low speeds. This condition may result in loss of steering control.

Universal Specialty Vehicles, Inc. has no reason to disagree with this action or the recall remedy. Universal Specialty
Vehicles, Inc. is relying on Workhorse Custom Chassis and the NHTSA to monitor campaign performance.

Sincerely,
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Charles A. Hall
President

Universal Specialty Vehicles, Inc.

Cc: Dave Bigg — Manager Powertrain & Compliance, Workhorse Custom Chassis
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