GORE TRAILER MFG INC

305 GORE TRAILER ROAD
WHITEVILLE NC 28472

Phone :010-642-34798
FAX : 910-640-1133 07V-388
(12 PAGES)

August 22, 2007

Mr. George H Person

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Please except this letter as my response to the Dometic recall matter with identification number EQ06-019
NVS-215RW. We are the vehicle manufacturer in which the Dometic refrigerator was installed in some of
the Camper Package units we sold.

We were notified of the recall in February of 2007. I responded to Dometic with a list of all our customers
and their addresses and the vehicle identification numbers on February 16, 2007. I then was contacted by
Stericycle Expert Recall the company Dometic was using to handle the recall, they informed me that the
mailing of the letters to our customer would be April 9, 2007. Please find the enclosed documents from
Dometic / Steircycle .

Sincerely,

Byrlia Long

RECEIVED
2007 AUG 29 A 10:35

DEFECTS INVESTIGATION
RECALL MGMT DIV.



Defect Information Report
1. The manufacturer of the vehicles covered by this Report is:

Gore Trailer Manufacturer
305 Gore Trailer Road , Whiteville NC 28472

2. Vehicles Involved:

The vehicles covered by this Report are recreational vehicles that were equipped with certain
models of refrigerators manufactured by Dometic Corporation between April 1997 and May
2003. Our Model A3SLCP ( Aluminum 3 horse Slant Load Camper Package)

The vehicles were manufactured during the period from April 1997 through August 2003.

3. Total number of vehicles:

The total number of vehicles covered by this Report is 17.

4. Approximate percentage of vehicles estimated to actually contain the defect:

Based on information received from Dometic, Gore Trailer Mfg. Believes that approximately .06
percent of these vehicles actually contain the defect.

5. Description of the defect:

Under some circumstances, a fatigue crack can develop in the boiler tube of the covered
refrigerators, which can permit the release of pressurized coolant solution. If this solution is
exposed to an ignition source under certain specific circumstances, it can result in a vehicle fire.

6. Chronological summary of events leading to this determination:

Dometic advised Gore Trailer Mfg of its defect determination by letter. Gore Trailer Mfg is not
aware of any fires in its vehicles that appear to be related to this defect. Nevertheless, after
reviewing the matter , Gore Trailer Mfg decided to submit this defect report.

7. Program for remedying the defect:

Dometic has arranged to conduct a recall to remedy the potential defect in Gore Trailer Mfg’s
vehicles at no charge to vehicle owners. See Recall NO. 06E-076. Pursuant to 49 CFR
573.6(c)(8)(I) and 573.13 , owners will be advised that Dometic will reimburse them if they have
incurred costs to obtain a remedy for a refrigerator containing such a defect prior to their receipt
of the notification.

Daniel Jackson Gore
President
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Summary Status Report
From the SRCL

Company Name: Gore

Product Name: Dometic RV Refrigerator
NNC Event ID: 1668

Event Initiation Date: 9/26/2006

Report Date: 8/21/2007

Notification Results for Initiated Consignees

Total number of Consignees: 17
Mail Notifications: 17
Successful Mail Notifications: 12

Consignees Successfully Notified: 12 of 17 ( 71%)

Morgued Consignees: 1 (6%)
Notification Detail Report

Morgue Detail Report

Response by Assigned Consignees

Response by BRC Only: 2

Response by Product Return Only: 0

Response by BRC and Product

Return: 0
Total Response: 2
BRC Detail Report

Product Return Detail Report

Show/Hide Graph(s)
Consignee Types

All Consignee Types
Consignee Additions

Cortacted [71%]
B Not Contacted [24%]
W Morgued [6%]

BRC [100%]
Product Return [0%]
B Both BRC & PR [0%)




ATTACH

QRYGORE?2 - LIST OF RECALLED REFERS PURCHASED BY

GORE TRAILER

QUERY NAME . . . . . QRYGORE2

LIBRARY NAME . . . . BPCSUSERO

FILE LIBRARY MEMBER
FORMAT

FQRYGORE DISTBPCSF FQRYGORE
FQRYGORE

DATE . . . . . . . . 08/21/07

TIME . . . . . . . . 17:03:23
08/21/07 17:03:23 QRYGORE2 - LIST OF RECALLED REFERS PURCHASED BY GORE TRAILER
PAGE
PARENT CUST NAME YEAR MODEL QTY
260000 260000 GORES TRLR MFG CO 1998 RM3662 1
260000 260000 GORES TRLR MFG CO 1999 RM3662 3
260000 260000 GORES TRLR MFG CO 2000 RM3662 1
260000 260000 GORES TRLR MFG CO 2001 RM3662 3
260000 260000 GORES TRLR MFG CO 2002 RM3662 1
260000 260000 GORES TRLR MFG CO 2002 RrRM3862 1
260000 260000 GORES TRLR MFG CO 2003 RM3662 1

FINAL TOTALS
TOTAL 11

3

¥

* *%* END OF REPORT *
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