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Safety Defect and Noncompliance Report Guide for Equipment

PART 573 Defect and Noncompliance Report'

On__ /A ? ST /8, 27, [MFR] decided that (a defect which relates to motor
vehlcle safety)(a noncompliance with Federal Motor Vehicle Safety Standard No. ) exits in items of
motor vehicle equipment listed below, and is furnishing notification to the Natmnal nghway Traffic Safety
Administration in accordance with 49 CFR Part 573 Defect § . -

Date this report was prepared ﬁg.:g 1i? 310 Heo?

Furnish the manufacturer's identification code for this recall (if applicable): £QCE -0 ‘?

1. Identify the full corporate name of the fabricating manufacturer/brand name/trademark owner of the
recalled item of equipment. If the recalled item of equipment is imported, provide the name and mailing
address of the designated agent as prescribed by 49 U.S.C. §30164.
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Identify the corporate official, by name and title, whom the agency should contact with respect to this recall.
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Telephone Number _$2Y-294 /2 €7 FaxNo: _ S2Y -2 -/ 77

Name and Title of Person who prepared this report.
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'Each manufacturer must furnish a report, to the Associate Administrator for Safety Assurance, for
each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports” and also
outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-7882.



2. Identify the Items of Equipment Involved in this Recall, for each make and model or applicable item of
equipment product line (provide illustrations or photographs as necessary to describe the item of
equipment), provide:

Generic name of the item: M
Make: Af/se ZZgAerModel

Part Number ____________ Size:

Function: _gbec ¢ TRA/00

Other information which characterizes/distinguishes the items of equipment to be recalled:
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Make: Model:
Part Number: Size
Function: 3 C . /4

Other information which charactemes/dlstmgmshes the items of eqmpment to be recalled:
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Make: Modet:
Part Number: Size :

Function:

Model Years Involved:

Other information which characterizes/distinguishes the items of equipment to be recalled:

Make: Model:
Part Number, Size:

Function:




Other information which characterizes/distinguishes the items of equipment to be recalled:

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment from
January 1, 1996, through April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets

manufactured during that time period.

IL_ldentifving the Recall Population

3. Furnish the total number of items of equipment recalled potentially containing the defect or
noncompliance,

Number of Items
Model : Year Potentially Involved
Hors e TEAL/EIS Rov 3 so
Sbarse  TRA/erS A 00! L2002 2/

e STRL Kminls  1957-Reet 2

Total Number Potentially Affected by the Recall j_S"

4, Furnish the approximate percentage of the total number of items of equipment estimated to actually
contain the defect or noncompliance: /S

Identify and describe how the recall population was determined—in particular how the recailed models were
selected and the basis for the beginning and final dates of manufacture of the recalled items of equipment: __
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JIL Describe the Def N i

5. Describe the defect or noncompliance. The description should address the nature and physical location of
the defect or noncompliance. Nlustrations should be provided as appropriate.
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Describe the cause(s) of the defect or noncompliance condition.
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Describe the consequence(s) of the defect or noncompliance condition.
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Identify any warning which can (a) precede or (b) occur.
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If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the
supplier by corporate name and address.
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Identify the name and title of the chief executive officer or knowledgealﬁ representative of the supplier:
ML (BTRCIS . Me Cosaell A 8F farg. v ol eTy

If the recall is for a defect, complete item 6, otherwise item 7,

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events that
were the basis for the determination of the defect. The summary should include, but not be limited to, the
number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

Y. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly describe the
differences between the recall condition and the remedy.
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Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.



Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

V1. Identify the Recall Schedule
Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, dealers/retailers,
and purchasers. Please, identify any foreseeable problems with implementing the recall,
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9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the defect or
noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This includes
all communications (including both original and follow-up) concerning this recall from the time your company
determines the defect or noncompliance condition on, not just the initial notification. 4 DRAFT copy of the




notification documents should be submitted to this office by Fax (202-366-7882) for review prior to mailing.
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August 28, 2008
VIA CERTIFIED MAJL, Rot. Roc. Reg,

Ms. Maria Cino

Acting Secretary of Transportation -
Asaociate Administrator for Safety Assurance L. .
National Highway Traffic Safety Administration ;
400 7" Straat, SW . L
Washington, DC 20580 .

C-

Re: Potential Defact Notification ':':
Dometic Corparation
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Deaar Ma. Clno: o z

Pisasa find enclosed @ Notice of Potential Defect which | am forwarding on
behatf of my client, Dometic Comaration (“Domstic”) pursuant 1o 49 CFR, Part 573.8.
Please contact either myself or Mr. McConnell, who is identfied in the Notice if you
have any questions or 3s you require further information.

Domeatic's investigation ia angoing both as to the potantial defect and passible
remedies. As scon as additional information has been genoratad, we will provide it to
tha National Highway Traffic Safety Administration as required by applicable statutes
and regulations,

Thank you for your consideration,
Rospectully,

BARNES & THORNBURG LLP

Richard W. Paulen

RWP/eaw
Enclogsure
ce: Mr. Jon Whita, Chief, Defects and Recall information Analysis Division, NHTSA, {w/anc.)
Mr. Patrick N. McConnall, Dometic Corporation (w/anc.) (via e-mall)
Mr. Jahn Waters, Dometic Corporation (w/enc.) (vis o-mail)
Mr. Kenth Bangilason, Dometic Corporalion (w/anc.) (via e-mait)
Mr. M8nkan Skoglund, Domatic Carporation (w/anc.) (via a-mail)
Douglas K. Dieterly. £84. (w/enc.) (via a-mail)

Chicago  Elchen  Fon Wayne  OUrandRapids  Indisoapolis  SowthBend  Washingtan, D.C
RLDSO) RWT (%)) v/ LA

Lk -Nolg



POTENTIAL DEFECT NOTIFICATION

Dometic Corporation ("Dometic™), a supplior of original equipment for the
manufacturers of recreation vehicles has determined during the week of August 18,
2006 that a potential defect may exist in the items of motor vehicle equipmaent listed
below. Dometic is submitting this notification of a potential defect to the National

Transportation Safety Administration In accordance with the applicable provisions of

48 CFR Pan 573.

Dometic Corporation is a Delaware corporation with its principai place of
business at 2320 Industrial Parkway, Elkhart, Indiana 48515. The Dometic products
affectad by this notice were manufactured by Dometic AB, a Swedish company. The
registered agent for Dometic Corporation and Dometic AB (s Corporation Service

Company, 2711 Centerville Road, Sulte 400, Wilmington, Delaware 19808.

The affected Dometic products which may cortain the potential defect are
two-door refrigerators manufactured beiween April 1997 and May of 2003. The

potentially sffected refrigerators have the modet designations set forth betow:

NDR1062
RM2652
RM2662
RM2683
RM2852
RM2862
RM3662
RM3663
RM3g62
RM3863



The possibly affacted units will have serial numbers beginning with the following

digit combinations:

7 1300xx through 7 52xxxxx
801 xxxxx through 852xxxx
90 1xx0xxx through 952xxxxx
00 txxxxx through 052x00xxx
101xxxxx through 152xxxx
20000 through 252xxxx
301000x through 319xxxxx.

The potential defect Is associated with coaling unit at the back of the refrigeration

cabinet.

A fractional parcentage of the potentiaily affacted refrigerators have experiencaed
a fatigue crack that may develop in the boller tube in the area of the weld between the
boiler tube ang the heater pockel. A fatigue crack may relesse a sufficient amount of
prassurized coolant solution into an area where an ignition source (gas flame) is
present. Dometic’s investigation has shown that a simulated raiease of cooling solution
(refrigerant) in the area of the boiler, under certain conditlons, could be ignitad by the
presence of an open flams, A boiler fatigue crack with the loss of cooling solution
without ignition would result in a non-operational refrigerator that is not a safety issue.
Under certain conditions, the releasad coolant could ignite and result in a fire. in order
to have a fire, at a minimum, all of the following conditions must exist:
1. The refrigarator must be on and normally oparating and gas burner
must be lit;

2. There must be an oversized heating element in the refrigerator:

3. The bolter tube must develop a throughway fati
specific size; ghway fatigue crack of a
4. There must be a reiease of the cooling solutlon a1 a rate which wi
: . ch
allow the accumulation of the cooling solution at a concentration within its ran\'s\;t;:|
of flammabilily; and

2.



5. There must be Ignition source (gas flame) present.
if any of these conditions are not present, a release of the cooling solution wiil

not resull in a fire.

In April of 1997 Dometic modified the design of the affected refrigerators by
increasing the wattage of the heating element from 325 watts to 354 walts. Al
production of the affected units from April 1897 through May of 2003 utilized the
354 watt heating element. In May of 2003, in order to improve the operating Iife of the
refrigerators, Dometic retumed to the use of the 326 watt heating slement which it
continues to use today. It is now belleved that the use of the higher wattage hoater

contributed to abnormal fatigue in the boller tube.

The products in question are all refrigerators used in the orlginal manufacture of
recreation vehicles or as replacement equipment for recreation vehicies. The total
population of refrigerators potentially containing the defect is 926,877. Dometic
estimates a potential maximum incident rate of 0.01% related to boiler fatigue cracks
that iegk and may result in a fire. There have been no incidents of injury or death

rolated to the affected population of Dometic refrigerators.

Dometic becama aware of the occurtence of fires which may have involved their
products and retained an independent engineering testing laboratory to fully evaluate
and investigate any potential defect in their refrigerators which might result in a fire. A
number of returned unils were analyzed and microscopic fatigue cracks which could
ralease coolant into the area of the burner were identified in the boiler tube metal in the
area of the weld between the heater pocket and boiler tube. Tests simulating the cracks

wero conducted the week of August 18, 2008 and confinmed a possible cause of firg in



the refrigerstors under cartain conditions, These test results prompted the praparation

of this notice.

Dometic continues to gather information on the patential defect and will forward

additional relevant information as it becomes available.

Dometic has not yet identified a proposad remedy for the potential defect.
Dametic wil continue 2 testing program designed fo identify and evaluate possible
remedies, This evaluation will take place both in the United States and in Sweden.
Once a remedy has been identified, Domatic will initiate or parlicipate in a remedy
campaign initiated by the original equipment manufacturers and aftermarket suppliers
who have purchased, sold, and distributed these products. A lst of original equipment
manufacturers and aftermarket supp[iers to whom Dometic has sold the potentially
defective refrigerators is being prepared and will be provided to the NHTSA upon its

completion.

This notice was prepared by and inquiries shouki be sant to:

.

Mr. Patrick N. McConnell, Director

Enginaering, Product Safety and Standarda

Dometic Corporation 4_’ Q
509 South Poplar Street 1 G"&
LaGrange, IN 46761 \,\ A
Phone: 260/463-2191 Q,o ‘

Fox: 260/463-4179 1

DATED this 28" day of August, 2008

Dometic Corporatic

By: :
Patrick N. nneli, r
Engineering, Product Safety and Standards
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