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August 15, 2007

ELGIN

VACTOR
Mr. George Person

National Highway Traffic Safety Administration (NHTSA) ) GUZZLER
Office of Defects Investigation, NVS-211

1200 New Jersey Avenue S.E. JETSTREAM
Washington, DC 20590 RAVO

Subject: Vactor Manufacturing 2103 Sewer Cleaner
Dear Mr. Person,

We are submitting by facsimile the PART 573 Defect and Noncompliance Report
for the Vactor 2103 Sewer Cleaner. Included with the 573 report are copies of
our distributor notification, customer notification, customer inspection bulletin,
and distributor repair bulletin.

If you should require any additional information regarding this submission, please
feel free to contact me at 847-622-7069.

Sincerely,

Uelhaw f g

William Byrnes
Director of Service Operations

Enclosures

Part 573 Defect and Noncompliance Report
Distributor Notification

Customer Notification

Customer Inspection Bulletin

Distributor Service Bulletin

RECEIVED
2007 AUG 16 A 10:35

DEFECTS INVESTIGATION
RECALL MGMT DIV.

)
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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Report’

On_August 8, 2007, Vactor Manufacturing decided that a defect which relates to motor
vehicles exists in the motor vehicles listed below, and is furnishing notification to the
National Highway Traffic Safety Administration in accordance with 49 CFR Part 573
Defect and Noncompliance Reports.

Date this report was prepared: August 15, 2007

Furnish the manufacturer’s Identification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being
recalled. If the recalled vehicle is imported, provide the name and mailing address of the
designated agent as prescribed by 49 U.S.C. §30164.

Vactor Manufacturing
1621 S. Illinois Street
Streator, IL, 61364

Identify the corporate official, by name and title, whom the agency should contact with
respect to this recall.
William Byrnes
Director of Service Operations

Telephone Number:_847-622-7069 Fax No.: 847-622-7077

Name and Title of Person who prepared this report:
William Byrnes

Director of Service Operations
Federal Signal, Environmental Solutions Group

Signed:_Z(M/_&Mﬁgmg




I. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable
vehicle line (provide illustrations or photographs as necessary to describe the vehicle),
provide:

Make(s):_Vactor Model Years Involved:1992 to 2007 Model(s):2103
Production Dates: Beginning: December 1992 Ending: June 2007

VIN Range: Beginning:92-12-4744 Ending:07-04-10459

Vehicle Type: Sewer Cleaner Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

None

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning:  Ending:

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Identify the approximate percentage of the production of all the recalled models
manufactured by your company between the inclusive dates of manufacture provided
above, that the recalled model population represents. For example, if the recall
involved Widgets equipped with certain items for equipment from January 1, 1996
through April 1, 1997, then what was the percentage of the recalled Widgets of all
Widgets manufactured during that time period. 100%




11. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance.

Number of Vehicles
Model Year Potentially Involved
Vactor 2103 1992 1
Vactor 2103 1993 3
Vactor 2103 1994 24
Vactor 2103 1995 22
Vactor 2103 1996 30
Vactor 2103 1997 27
Vactor 2103 1998 21
Vactor 2103 1999 26
Vactor 2103 2000 26
Vactor 2103 2001 36
Vactor 2103 2002 38
Vactor 2103 2003 28
Vactor 2103 2004 31
Vactor 2103 2005 29
Vactor 2103 2006 34
Vactor 2103 2007 14
Total Number Potentially Affected by the Recall: 390 total - 344 US, 11 Canada, 35

Exported outside US and Canada

4. Furnish the approximate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance: 100%

Identify and describe how the recall population was determined—in particular how the
recalled models were selected and the basis for the beginning and final dates of
manufacture of the recalled vehicles:

Vactor Manufacturing began production of the model 2103 Sewer Cleaner in December

1992. Technical analysis using physical tests indicate that the debris body cylinder mount

and sub-frame cross tube may not sufficiently resist cracking for the entire life expectancy

of the vehicle. Therefore, all 2103 Sewer Cleaners manufactured by Vactor Manufacturing

from December 1992 through June 2007 are affected.




I11. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and
physical location of the defect or noncompliance. Illustrations should be provided as
appropriate.

The welded debris body hoist (dump) cylinder attachment points, as well as the sub-frame

cross tube may crack and separate.

Describe the cause(s) of the defect or noncompliance condition.
The design of the welded debris body hoist cylinder attachment point and sub-frame cross

tube are inadequate to withstand the maximum potential load exerted on these points

during the fully loaded debris body dump cycle.

Describe the consequence(s) of the defect or noncompliance condition.
Failure of either the cylinder attachment point or sub-frame area around the cylinder

attachment point can cause the debris body to move from its designed operating position.

There is a remote possibility that, should either of this points fail, the debris body could tilt

over backwards from its fully extended position. If the failure occurs in this manner, it

could cause injury to the operator or personnel near the sewer cleaner. Vactor

Manufacturing has no reports of any injuries due to this mode of failure.

Identify any warning which can (a) precede or (b) occur.
Daily maintenance inspection may revel cracks or separation in either of the two

mentioned points above. Visible cracks of the welds could be evident before the failure.

If the defect or noncompliance is in a component or assembly purchased from a supplier,

identify the supplier by corporate name and address.
N/A

Identify the name and title of the chief executive officer or knowledgeable representative of

the supplier:
N/A




IV. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the
principle events that were the basis for the determination of the defect. The summary
should include, but not be limited to, the number of reports, accidents, injuries, fatalities,
and warranty claims.

During 2007, isolated instances were reported of the debris body cylinder mount and cross
tube cracking. In early 2007, Vactor Dealer Jack Doheny Supplies reported the first failure
of the cylinder mount on 2103 serial number 04-09V-9116. Vactor Dealer Coe Equipment
also reported that 2103 serial number 99-03-6784 had also previously experienced this
same failure. Specific dates of these failures are unknown.

On July 17", 2007 Vactor Dealer Coe Equipment reported that the debris body cylinder
mount on model 2103 serial number 96-11-5978 had cracked and submitted a warranty
request. Then, on July 18", 2007 Coe Equipment reported that 2103 serial number 97-09-
6275 showed cracked welds around the cylinder mount area.

Vactor Manufacturing then began conducting the technical evaluation to determine the
root cause of the failures. The evaluation included conducting strain gauge tests and a finite
element analysis of the debris body cylinder mount, sub-frame cross tube, and welds in
these areas. The analysis determined that the debris body cylinder mount and sub-frame
cross tube, regardless of weld quality, are not adequate to withstand the potential
maximum loads that may be exerted on them during the debris body dumping cycle.

7. With respect to a noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncompliance was determined.

V. Identify the Remedy

8. Furnish a description of the manufacturer’s remedy for the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy.




Vactor Manufacturing’s remedy is documented in Vactor’s Service Bulletin SB-222 “2103

Lower Debris Body Hoist Cylinder Mounting Reinforcement” (attached). A Vactor

Manufacturing Dealer will repair these defects free of charge. Reinforcing cross tube and

cylinder mount plates will be installed on the customer’s vehicle. The addition of these

reinforcing plates and additional welding is visually different from the original design and

will distinguish an updated 2103 Sewer Cleaner from an original design.

Clearly describe the distinguishing characteristics of the remedy component/assembly
versus the recalled component/assembly.

The difference between the recall condition and the remedy is the addition of the

reinforcing steel plates that are welded to the sub-frame cross tube and cylinder mount

areas. This is described in Vactor’s Service Bulletin SB-222 “2103 Lower Debris Body

Hoist Cylinder Mounting Reinforcement” (attached). The addition of these reinforcing

plates and additional welding is stronger and visually different.




Identify and describe how and when the recall condition was corrected in production. If
the production remedy was identical to the recall remedy in the field, so state. If the
product was discontinued, so state.

The same components that are being installed on customers’ vehicles are now being

installed on new 2103 Sewer Cleaners beginning with serial number 07-04-10459.

VI. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with
implementing the recall.

Initial mailing to Vactor Manufacturing Dealers: August 21, 2007

Notification to customers: August 23 through August 31, 2007

VII. Furnish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications that relate
directly to the defect or noncompliance and which are sent to more than one manufacturer,
distributor, or purchaser. This includes all communications (including both original and
follow-up) concerning this recall from the time your company determines the defect or
noncompliance condition on, not just the initial notification. A DRAFT copy of the
notification documents should be submitted to this office by Fax (202-366-7882) for review
prior to mailing.

Note that these documents are to be submitted separately from those provided in
accordance with Part 573.8 requirements.




ENVIRONMENTAL SOLUTIONS GROUP
1300 W. Bartlett Road

Eigin, iL. 60120

p. (847} 741-8370

f.(847) 742 30358

www.elginsweeper.com

August 15, 2007

ELGIN
Dealer Name
Address VACTOR
City, State, Zip
GUZZLER
Re: URGENT SAFETY RECALL - VACTOR 2103 DEBRIS BODY DUMP JETSTREAM
CYLINDER MOUNT RAVO

RE: 2103 Sewer Cleaners manufactured by Vactor Manufacturing from December 1992 through
July 2007. Vactor S/N 92-12-4744 through 07-04-10469.

Dear Vactor Dealer,

A Safety Recall — 2103 Debris Body Lower Hoist Cylinder Mount Service Bulletin #222 has been
issued for 2103 Sewer Cleaners. There may be a defect in the debris body cylinder mount and
sub-frame cross tube where the mount attaches that could result in a structural failure. Personnel
near the machine could be injured if this failure occurs. All Vactor 2103 Sewer Cleaners
manufactured from December 1992 through July 2007 must be repaired per the repair
instructions in Service Bulletin #222. Your customers have been informed of this recall.
Customers should inspect the debris body cylinder mount, cylinder mount welds, and sub-frame
cross tube where the cylinders mount attaches daily for these possible defects. You may be
contacted by customers for assistance with this inspection. Please show the customer how to
perform the inspection if you are asked for assistance.

It is imperative that the areas shown in the attached inspection procedure Service Bulletin (SB
#XXX) be inspected daily before operation for cracks.

If cracks are discovered during the inspection, THE CUSTOMER SHOULD NOT OPERATE OR
USE THE SEWER CLEANER. If a customer reports a problem to you, please instruct the
customer not to use the sewer cleaner and schedule a date to repair the sewer cleaner per the
attached Service Bulletin #222. Please call the Vactor Manufacturing Service Department at
815-672-3171 or 877-DIAL-EPG (877-324-5374), the 24 hour service number, for additional
instructions. If no cracks are present during the initial inspection, the sewer cleaner may remain in
service as long as a pre-operation daily inspection of the areas is performed. You should advise
any customer that contacts you to inspect the debris body cylinder mount area daily per the
attached Inspection Bulletin until you repair it.

Vactor Manufacturing has developed a solution for this for this problem with Field Repair Kit
#503352. These parts will be available to order when the customer receives the notification. Any
units that may be affected will be repaired at no charge to the customer. Customers will be asked
to contact you to schedule the repair. We anticipate this repair to take approximately 4 hours.
Please use the attached Recall Service Bulletin that will provide instructions for making the
necessary repairs to the debris body cylinder mount and sub-frame cross tube for any affected
2103 sewer cleaners. .

[
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Please contact the Vactor Service Department at 1-815-672-3171, if you have any questions
regarding this notice.

Thank you for your support on this upcoming 2103 sewer cleaner recall.

Sincerely,

L2/

Tracy Krebsbach
Service Manager, Vactor Manufacturing

Attachments:

Service Bulletin #222 Recall — 2103 Debris Body Lower Hoist Cylinder Mount
Customer Inspection Bulletin
Copy of Customer Mailing




ENVIRONMENTAL SOLUTIONS GROUP
1300 W, Bartlett Road

Eigin, IL 60120

p. {847) 741-8370

f. (B47) 742 3035

www.elginsweeper.com

August 15, 2007

Customer Name ELGIN

Customer Address 1

Customer Address 2 VACTOR

Vactor 2103 Sewer Cleaner Serial Number: GUZZLER
JETSTREAM

Dear (Insert Customer Name): RAVO

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR RECALL

Vactor Manufacturing has decided that a defect which relates to motor vehicle safety exists in certain 2103
Sewer Cleaners manufactured from December 1992 through July 2007. There may be a defect in the
debris body cylinder mount and sub-frame cross tube where the mount attaches that could resultin a
structural failure. Personnel near the sewer cleaner could be injured and property damage could occur. Al
Vactor 2103 Sewer Cleaners manufactured from December 1992 through July 2007 should be inspected by
you for these defects. In remote circumstances, if the cylinder mount or cylinder mount welds fail at the
same time and the debris body is in the dump position, the debris body could tip over backwards.

WHAT WE WILL DO

A safety recall has been issued for Vactor 2103 Sewer Cleaners. Vactor Manufacturing will repair this defect
free of charge. We will install redesigned cylinder mount reinforcing plates and additional welds on your
sewer cleaner.

WHAT YOU SHOULD DO

Please inspect the debris body cylinder mount, cylinder mount welds, and sub-frame cross tube that the
cylinder mount is attached to for your sewer cleaner. The attached directions (XXX) outline the inspection
locations. If you see any cracks or separations, do not use the sewer cleaner. If no cracks are evident, you
may use the sewer cleaner, but you must inspect the cylinder mount, cylinder mount welds, and sub-frame
cross tube daily.

Whether or not the debris body cylinder mount and welds show cracks, please contact your Vactor dealer as
soon as possible, to arrange a service date so the dealer may order the necessary parts for the repair.
Instructions for making this correction, have been sent to your dealer and the parts are available. It will take
approximately 4 hours to complete this repair. Please ask your dealer if you wish to know how much
additional time will be needed to schedule and process your vehicle.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten (10) days.

[}
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If you had this repair performed before you received this letter, you may be eligible to receive
reimbursement for the cost of obtaining a pre-notification remedy of the problem associated with this recall.
For more information contact Vactor Manufacturing Customer Service Department at 1-815-672-3171.

Your Vactor dealer is best equipped to obtain parts and provide service to ensure that your sewer cleaner is
corrected as promptly as possible. If, however, you take your sweeper to your dealer on the agreed service
date, and they do not remedy this condition within six (6) days of that date, we recommend you contact
Vactor Customer Service by calling 1-815-672-3171 or after business hours at 1-877-DIAL EPG
(1-877-342-5374).

We regret any inconvenience that this action may cause you. However, we are concerned about your
safety. If your dealer fails or is unable to remedy this defect without charge and within a reasonable time,
you may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue, SE, Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236; (TTY: 1-800-424-9153); or go fo hitp.//www.safercar.gov.

Sin%Iy,
@ZM

Tracy Krebsbach
Service Manager

cc: Vactor Dealer:




VACTOR®

Manufacturing Inc.

Streator, lllinois 61364
Phone (815) 672-3171
Fax (815) 673-1348

TO: All Owners
Intent
Some cracking has been found at

debris body hoist cylinder mount on 2103’s.
A reinforcement has been developed for field
service. Contact your dealer for the repair.

Units to service
All 2103 models from

DATE:

14 AUGUST 2007
Reference Service Bulletin No.: 222
Required Inspection Procedures

SUBJECT: SAFETY RECALL - 2103 Debris

Body Lower Hoist Cyl. Mount

the lower

This manual is available at

Follow recommended safety practices while
performing all service work. Refer to the

Vactor/Guzzler Safety Manual for additional
information.

92-12-4744 to serial number
07-04V-10459

Crushing hazard.

Serious injury or death can result
from falting debris body.

Do not go under a raised debris
body without the safety prop(s} in
place. Debris body must be empty
for service work.

Crushing hazard.

Serious injury or death can resuit
from falling rear door. Do not go
under the rear door when open.

Use door prop or safety pin to
secure door before entering body,
working under or around the door.

Open the rear door to just clear the
prep and lower door until it just rests
on the prop. On units that use a
safety pin open the door until the pin
holes are aligned and insert pin

arts stored in debris
using machine

Electrocution hazard.

Serious injury or death can result
from electrocution.

Check for overhead wires and
obstructions before raising debris
body, opening rear door or raising
optional equipment. Do not leave
debris body, rear door or optional
equipment raised or partly raised
while vehicle is unattended. Do
not move vehicle with debris
body, rear doar or optional
equipment raised.

Be aware of the vehicle's

death.

Procedure

° Fully empty and clean out debris body.
Raise the debris body and secure with the

safety prop.

14 AUG 2007




a Initial inspection. Clean the area around the
lower hoist cylinder mount. Examine the lower
hoist cylinder mount, supporting tube and
structure for cracks or deformation.

If you see any cracks or deformation during
the inspection DO NOT OPERATE OR USE THE
MACHINE.

Call your Vactor Dealer Service Department
immediately and reference Service Bulletin 222.

a If no cracks or deformation are present
during the initial inspection, the unit may
remain in service as long as a pre-operation
daily inspection of the areas is performed.
Contact your dealer and schedule for the
repair.

503445 - Service Bulletin 222 - 14 AUG 2007
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Cylinder




VACTOR®

Streator, lllinois 61364
Phone (815) 672-3171

SERVICE BULLETIN

Manufacturing Inc. DATE:
NO.

14 AUGUST 2007
222

Fax (815) 673-1348

SUBJECT: SAFETY RECALL - 2103 Debris

Body Lower Hoist Cyl. Mount

TO: All Dealer Principals, Service Managers,
Parts Managers and Regional Managers

Intent

Some cracking has been found at the lower
debris body hoist cylinder mount on 2103’s.
A reinforcement has been developed for field
service. See attached drawing 503352.

Units to service

All 2103 models from 92-12-4744 to serial
number 07-04V-10459

Warranty
See warranty page.
Special tools

»  Qverhead hoist suitable to hold up debris
body.

+ Weld spatter protection as needed.

*  Welder capable of meeting weld
requirements.

» Grinder/sander to prepare weld areas.

+ Hand tools as needed to disconnect the
hoist cylinder.

Parts required

Part No. Qty Description
503352 1 INSTALL,CYLINDER
SUPPORT KIT

Includes

503445 1 SERVICE BULLETIN

503291 1 PLATE

503331 1 PLATE, BOTTOM
Procedure

See following pages and reference drawing.

503445 - Service Bulletin 222 - 14 AUG 2007

Follow recommended safety practices while
performing all service work. Refer to the
Vactor/Guzzler Safety Manual for additional

information. [@

This manual is available at

www.vactor.com




Fully empty and clean out
debris body. Raise the debris
body and secure with the safety
prop. In addition secure the
debris body with the overhead
hoist to the front lifting lug.

Crushing hazard.

Serious injury or death can resuit
from falling debris body.

Do not go under a raised debris
body without the safety prop(s) in
place. Debris body must be empty
for service work.

Y

Crushing hazard.

Serious injury or death can resuit
from falling rear door. Do not go
under the rear door when open.

Use door prop or safety pin to
secure door before entering body,
working under or around the door.

Cpen the rear door to just clear the
prop and tower door unt it just rests
on the prop. On units that use a
safety pin open the deor untif the pin
holes are aligned and insert pin.

Shut down and lock cut the entire
system and chassis before servicing.

Unioad any parts stored in debris
body before using machine.

Electrocution hazard.

Serious injury or death can result
from electrocution,

Check for overhead wires and
obstructions before raising debris
body, opening rear door or raising
optional equipment. Do not leave
debris body, rear door or optional
equipment raised or partly raised
while vehicle is unattended. Do
not move vehicle with debris
body, rear door or optional
equipment raised.

Be aware of the vehicle's
surroundings before operating any of
the hydraulic functions to prevent
ry or equipment damage.
00128 tev D

503445 - Service Bulletin 222 - 14 AUG 2007 2




e Initial inspection. Clean the area around the
lower hoist cylinder mount. Examine the lower
hoist cylinder mount, supporting tube and
structure for cracks or deformation.

Hoist ..
Cylinder

e Remove the lower hoist cylinder clevis pin.
Swing the hoist cylinder clear of the work are
and secure.

503445 - Service Bulletin 222 - 14 AUG 2007 3




To avoid damage to the unit prepare the
area for welding by covering or moving all
electrical and hydraulic lines. Cover all nearby
painted surfaces.

two plates by fully grinding/sanding all the
pamt where the welding

Electrical system
can be damaged.
Do not weld on unit.

Follow the chassis
manufacture’s guidelines

for welding on the chassis. R SRR LR

unit ECU's and batteries
before welding on unit.

e Prepare the area to be welded around the

Al cracks and damaged REEEEISEEIERUE AN

damaged by welding.

structure must be repaired
before the reinforcement

Read Service manuals

can be completed. for details. @

Weld Specifications

After installation all welds on the parts must be
verified to be completed per the specifications.

Weld Size Minimum Requirements

Undercut should not exceed more than 25% of
parent material thickness with 1/16” maximum
depth.

Weld length is excluding crater minus zero and plus
25% on welds over 1”, and minus zero plus 1/8” on
welds under 1”.

Weld can be oversized provided that they do not
cause interference in assembly or distortion of the
part.

Weld filler material must be suitabie for the parts.
Use AWS classification ER70S-6 with welding Gas
80 to 85% Argon 15 to 20 CO2 or equivalent.

503445 - Service Bulletin 222 - 14 AUG 2007
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Parts Not Fully
Welded

Failure to properly install by
welding appropriate pieces can
cause failure, resuiting in injury
or damage to equipment.

Fit up and finish welding all
parts before placing in service.

Consulit the Vactor (EPG)
Technical Service Hotline. In the
USA or Canada Cali:

877-DIAL EPG or 877-342-5374.

Outside the USA or Canada call
847-741-4330.

48080

Porosity shall not exceed

.75 total in any 12" of weld

.69” total in any 11" of weld

.63” total in any 10" of weld

.56" total in any 9” of weld

.5 total in any 8" of weld

44" total in any 7" of weld

.38 total in any 6” of weld

.31” total in any 5" of weld

.25” total in any 4" of weld

.19” total in any 3" of weld

.13 total in any 2" of weld

.06" total in any 1" of weld




e Grind out and reweld all cracked areas. If
the cross tube needs replacement call the
Vactor Service Department at:

Toll-Free Telephone (800) 627-3171
8:00 AM - 5:00 PM Monday-Friday (CT)

Technical Support 24 hours/Day, 7 Days/
Week: (877) 342-5374

(Reference drawing is 69241D and parts are
67181 and 74821A).

° From the kit 503352 locate 503291 around
the lower hoist cylinder mount. 1t may be
necessary to grind some of the existing weld
on the hoist cylinder mount so that 503291
fits up flush to the cross tube surface. Repeat
for 503331. Refer to the drawing 503352 for
additional details.

Weld up both plates as described on the
drawing 503352 to the required specifications.

Clean up all weld spatter, removing all sharp
edges, clean and repaint.

@ Reattach the hoist cylinder to the lower

cylinder mount. Verify that the cylinder clevis
is free to move and not binding on any of the
new weld. Correct as needed.

The debris body can now be detached from
the overhead hoist. Raise the debris body
with hoist cylinder and lower the safety prop.
Completely raise and lower the debris to verify
correct operation.

503445 - Service Bulletin 222 - 14 AUG 2007




VACTOR MINI-VAC 2103 DEBRIS BODY CYLINDER MOUNT RECALL
WARRANTY CLAIM SUBMISSION PROCEDURE

PARTS REQUIRED:

KIT P/N 503352 - Dealer must order this Kit from Vactor Paris

WARRANTY CLAIM PROCEDURES

Parts Expense - Dealer should claim invoice charges at Dealer Net price.

Freight Expense - Freight expenses for KIT should be listed in the “Labor” section of your claim request.
Any express or special freight charges must be pre-approved by YOUR Regional Service Manager (RSM).

Labor - Dealer labor up to 4 hours will be paid at the dealer’s established warranty labor rate. This
includes paint touch-up using a good aerosol spray paint. Any requests for additional labor or other costs
must be pre-authorized by your RSM. The CASE # given for such authorization must be referenced in the

warranty claim.

Warranty Claim Submittal - The Warranty Claim for repairs per this Service Bulletin must be received
within 30 days of the repair date. Reference “Recall Campaign 06V-415" in the Symptom field in the VITO
claim request.

Causal Part - Enter this Service Bulletin number SB222 as the Causal Part for Warranty Claim
submission.

503445 - Service Bulletin 222 - 14 AUG 2007 6
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VACTOR®

Manufacturing, Inc.

P Subsidiary of
1621 South Illinois Street Federal Signal
Streator, IL 61364 Corporation

First Class Mail
IIejl sse|D 1Sdid

VACTOR®



