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J u l y  24, 2007 

Su11,ject: New Safety Recall (SC0326, Steering Shaft Locknut) 
07V-322 
(3 Pages) 

Atten tion: 
Associate Adniinistrator for Enforcement 
Natiot~al IIighwap TrafIic Safety Administl.ation 
1200 New Jersey Avenue, S.E. 
Washington, DC 20590 
S~rbnlitted via Enlail to Patricia Wallace. 

'1 he lbllo\ving information is subnlitted in accordance with the secl~iirements of 49 CFl< I'art 
573.6 as il applies to a clcfcct relating to motor vehicle safety. 

573.6(~)(1) 
Mack 'I.rucks, Inc. ("Mack Trucks") 
2 100 black Rl\~d 
Allentown. 1'A 18 103 

573.6(~)(2) 
Certain Mack moclel vehicles mani~factured from December 14, 2006 tl~roi~gh May 22, 2007. 

'I'he sclcctioll of'vehicles was based on the delivery dates proviclecl by [he locl<nut supplier and 
material use reco~.ds from Mack Tr~lcks' manufacturing facilities. 

Mociels ail'ected: GI! and (:I-IU 
Modcl Year: 2008 

Coml)oiienl h~Ian~lfacli~rer: Integrated Logistics Solutions 
23000 Euclicl Avenue 
CIevcland, Ohio 44 1 17 

573.6(~)(3) 
There are approsi~nately one thousand scventy-two (1.072) vehicles affected by the recall ol' 
which t11ci.c arc oilc thousand forty-nine (1,049) vohiclcs that were solcl in the IJnitctl States. 

573.6(~)(4) 
'l'hc pcrccntage of the 1,072 vel~icles expccicd to conlain the defect is u~~kno\vn. 

Safely Dclkct Repor~, .l11ly 24. 2007, SC0326 Page I of 3 



573.6(~)(5) 
F. 1 here cxists the potential that the locknut used to retain the steering shaft may not have hacl the 
lock fcalure. This feature is a secondary measure that provides additional resistance lo ensure that 
the nut does not come loose. I f  the nut were to come loose and be left untreated. the steering shali 
could potentially separate. 

573.6 (c)(6) 
Chronology of principle events that were the basis for the determination: 

5/25/07 Defective locknuts found at Mack Trucks' manufacturing facility. corsccti\lc 
actjot1 taken 

611 3/07 I~ivestigation opened 

01 18/07 Si~pplicr scpost rcccived regarding defect 

711 7/07 black Tlucks decides that the condition clcscrihcd in this notiticatioi~ constitutes 
a dci'cct and that s ~ i c l ~  defect is safety related 

7/24/07 NHTSA notilied that Mack Trucks will  initiate a voluntary safcty rccall 

I'hcrc arc no \\iarranty claims. custo~ner complaints, or tkld reports associated \vith this 
defect . 

573.6(~)(7) 
Not applicable 

573.6(~)(8) 
Mac]< 'I'rucks nrill initiate a vo1unt;iry o \ ~ ~ n c r  notification, and recall all 1,072 vchiclcs. 

'I'he itcall repair \ \ i l l  consist of replacing the steering shaft pinch bolts and locknl~ts. 

I<eintbi~rsernent h r  cost incurred by lhc owner for "prci~otification remcdics" \\ill be aclclrcsscd 
on a case-by-casc basis according to the "Cicilcral l'lan for Rcimburscincnt of l'rc-notiiication 
Ilcincdics" \vhich \\as published 1)cccmber 8"': 2004. 

'l'hc numbcr. nllich has bccil :issigned to this recall by ~Mack 'Trucks. is SC0326. 

A Sal'ety I<ecall Alert will be released to dealers on or before July 27, 2007, \\,hich inli~rms thc 
dealers ofthe recall. O\\~ler letters are tcntalivcly sched~~lcd to bc mailed on or bcfolu August 24. 
2007. 
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An ad\,ance copy of tlle ow11er.s letter will be submitted to NHTSA for rcvie\~r and approval prior 
to release to the o\vncrs. 

I f  there a1.c any questions regarding this infcls~nation, please feel free to contact nlc. 

'I'imothy I,. LaFon 
Manager.  regulator^' Affairs 
Mack 'I'riicks, 111c. 
7900 Nationnl Sei.vice Rd. 
P.O. 130s 261 15 
(;reensboro, N(' 27400 
lin~otl~~~.lilfon'($\ olifo.com 
p- - 
(336) 393-2233 


