
419 West Pike Street, PO Box 629, Jackson Center, OH 45334-0629 
June 19.2007 

VIA E-MAIL - RECEIPT CONFIRMATION REQUESTED 

Mr. George H. Person 
National Highway Traf.fic Safety Administration 
Office of Defects Investigation 
400 7'h Street, S.W. NSA-11 
Washington, DC 20590 

Re: Thor California 
Defect and Non-Compliance Report 

Dear Mr. Person: 
Thor California has decided that a defect which relates to motor vehicle safety exists in the 
recreational vehicles listed below, and is furnishing noti.Fication to the National Highway 
Traffic Safety Administration in accordance with 49 CFR Part 573 Defect and 
Noncompliance Reports. 

A. Manufacturer Information. The affected tra.ilers were manufactured by: 

THOR California, Inc. 
14255 Elsworth St. 
Moreno Valley, CA 92553-901 3 

The agency should contact the followi~ig individual with respect to this recall: 
Brad Williams 
Director of Service 
THOR California, Inc. 
14255 Elsworth St. 
Moreno Valley, CA 92553-901 3 
(951 ) 697-41 90 
bwiIliams@thorca.com 

B. Recall Population and Vehicle Identification. 
The vehicles involved in this recall include all Jazz Model 251 OTT travel 
trailers manufactured during the period from March 12, 2005 through 
November 1, 2006. THOR California, Inc. reports a total of approximately 149 
as the number of units requiring inspection and repair of the safety defect. 
THOR California, Inc. estimates that 100% of the above listed trailers contain 
the safety defect. 

C. Description of Defect. On trailers affected by this recall, possibilities exist that 
the consLlmer can load the trailer and reduce the tongue weight of the trailer 
sufficiently to cause excessive vehicle sway ~lnder certain road conditions. This 
sway could develop into a loss of vehicle control, which could lead to a crash 
resulting in personal injury or death. 
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D. Basis for Determininq that a Defect Exists. -The defect was discovered after 
multiple customer complaints. A field repair has been developed and is outlined 
in the Service Bulletin. THOR California, Inc. is not aware of any injuries that 
have resulted from this safety defect. THOR California, Inc. is aware of one 
accident that has resulted from this safety defect. 

E. Remedyins of Defect. THOR California, Inc. will notify all known registered 
owners of the subject trailers, including but not limited to all dealers with such 
.trailers in stock. Owners will be instructed to take their trailer to the nearest 
THOR California dealer or service center for repair. THOR California's authorized 
dealer and service centers will be provided written instructions identifying the 
potential defect and the repair procedure required. THOR California will, through 
its dealer service network, repair the defect as outlined in the Service Bulletin, at 
no charge to .the customer. 

F. Owner Notifications. THOR California, Inc. intends to conduct a customer 
notification 15 days after your approval of the Owner's Letter. A copy of the 
Owner's Letter is included for your approval. 

G. Dealer Notifications. THOR California, Inc. intends to conduct a dealer 
notification 10 days after your approval of the Dealer's Letter. A copy of the 
Dealer's Letter is included for your approval. 

H. Quarterlv Reportina Requirements. THOR Califorr~ia will be responsible for filing 
quarterly reports in connection with this recall campaign. 

I. Campaign Number. THOR California will use the recall campaign number 
150006 internally to identify this recall. 

The enclosed information should comply with the hIHTSA regulations and satisfy the 
obligations of Thor California with respect to this recall campaign. If you need any 
additional information regarding the participation of Thor California in this recall campaign, 
please feel free to contact me at 937-596-6849, Ext. 7363. 

Sincerely, 

David M. Mihalick 
Thor Industries 
Standards Compliance Manager 



THORCALIFORNIA 
RECALL NOTICE 1 
RECALL CAMPAIGN No. 

V l N :  

71'Iiis notice is \en[ to yc\u in accordance m it11 the requirements o f  the N~iiionlrl Ftrlfic, r r t t t l  A.k,ior- 

C2hic.l~~ .Str tcJi j3  ..ic,i. 

1 1 IOK  Calilhrnia. Iric. has decided that a dcf'ect m hich relates to motor veliiclc 5ali.t) c\i\ts 111 certain 

2005. 7006, and 9007 J ~ L L  Model 25 I0I:L 1 I' t r a ~ e l  trailers ma~ii~factured during the period froni 12 iLlarcli 

2005 I l i r o ~ ~ g l i  1 No\ t .~nbcr  2007. Accordi~ ig to our rccortls. Sour trailer i\ in t h i i  group. I or this rca\on \be 

nsh that LOU arrange fbr )our. dcalcr to correct qour \chicle ~ i t h o u t  de la~.  7 he sen icc and requ~r.ctl part\ 

u 1 1  I be proc ided free o f  charge. 1 F j o u  have sold or traded >our trailer. please t i  I1 out the cnclosc(l po\tcard 

and rnail it to I I IOR California so that we can locate tlic current cwncr o f  thc trailer. 

Wc I i a ~ c  deter~niricd that on trailers affected bq this rccall, a posib i l i ty  exist.; that 1~11cIer certa111 loacl 

and \peed conditioni. eucessi~e Lehicle swaq could clevelop leading to a losi o f  veliiclc control. Thi, lot, 

ol'control could lead to a \chicle crash resu l t i ~~g  in pe~.so~ial in.jt113 or death. 

-fhc campaign to be i ~ ~ ~ p l e ~ ~ i c r i t c c l  bq 1 I IOR C'alifhrnia to remcdq the delkct inclutle\ this ~iotrticatinn 

to all current o\\ners o f  thc subject tl.ailers. 7% correct tlic defect. )our dealer \%ill install wciglit 

col l ipc~i iat ing .;tee1 to tlie trailcr A-frame and rei~iforce tlic aulc hangers if nece\sary. TIic trailer \\ciglit 

ccrt~lication label, \\ i l l  be replaced ccith nc\v \\eight cert ification labels. I,~iclosed \bith this Iclter ib  a 

Cuitle to Trrriler Lotrding uttrl Weighing to hclp 4011 properly load and cveigh }our  trailcr. 

t ailtrrc to l i a ~ c  this important rccall co~iiplctcd ma) result ill loss of trailer stabilit) l l~ ider  certai~i load 
ancl speed conditions leading to excesshe smay a~icl loss o f  behicle co~itrol. 7 his los, o f  cont~.ol coultl lead 

rc, a \cli iclc cl-asli resulting in pe~.sorial in.jur-y or death. Please liavc this recall perfornlcd a5 \eon as 
po\\ible. Failure to do \o could legall) be determined to be lack o f  proper maintenance of >OLII. t~ailer. 

I'leasc take your trailer to your selling dealer or any other autliorized T l i O K  ('alit'or~iia servicing 

dcaler to have the repairs perfornied. Dealers and service centers have been informed o f t l l i s  recall a ~ i d  arc 

prepared to  perti)r~ii repairsto your satisfc3ction. This recall w i l l  be performed at 110 cost to >ou. 

You should call your- dealer or service center at your earliest convenience to schedule an appointment 

When you take your trailer to the dealer. please bring this letter and your warrantyiownership docume~lts 



THORCALIFORNIA Recall Notice 
- 

Recall Campaign No. 
-- .- 

\\it11 ~ o u  [ liis \ \ i l l  a l l ~ ~  ~ l i e  dealer to prepare the necessaq \\arrant> foniis most efticientl). I hc \\orb ~ i l l  
tahe about t i \e  (5) llours to complete. Ho\+e\er. additional time ma) be required depending o n  ho\4 dealer 

appointments are scheduled and processed Once the repairs are completed, please precnt  the attachcd 

postcard to the repair f~icil i tq for sut~mi\sion to T l i O K  CaliFornia. 

IFtl lc dcfcct referred to above has been repaired on your trailer belilrc you recc i~cd  this rccall 

~iotilic:rtion. and i f  you incurred ally direct cost in connection with obtaining such repair, you niay seek 
reimbursc~ncnt fro111 'I'HOK California. I n  order to obtain rei~nbursement, bou must submit rtic fi)llowing 
inl.ormotion: ( 1 )  your rr~rnrc~ unri'rnrlii'ing (~dr/r'c)~s.~; (2)  11ro khic./c l~/or~~i/ijictr/iorr Niurr/~ei. (Crl.4~)/i,r 1:o11r 
/r-(~i/or,: (3 )  ( I  r ( ; / t~roi i~~c~ 10 / i i i .~  roc011 crrrnp~rign: (4)  (1 cor).v of/Iro rwcir)/ or itrvo~c~o,/?)r~ /Ire ~ c ) / J ( I ~ K  

'I his reinibursenie~it may be obtained bq sendirig your recluest for rci~iiburse~ricnt along \+ ith [lie abo\ e 

inf;>r~iiation to: 

Wc Iiovc notified the National I l ighway 'l'ratfic Safety Administration o f  thc recall and tlic procedures 
involved. Ilo\\e\.er, should T I  IOK Califbrriia t i i l  or be unablc to correct the clefect. witliout cllargc. you lnay 

write to: 

. ~ I ~ / r ~ r ~ ~ i i . ~ l r ~ ~ / o r  
Air~/iorrrr/ J/ igh+~~uj~ 7;.(1{fic* ,SU/~</J> Adv~irr i .~ / r~ t  iori 
400 Scverllh S / IYC~/ .  .YFV 
I.l.'cal~irig/on. I ) ( '  20590 

or call tlic toll-free Auto Safet? Hotline at (888)  327-4236, ('1"I'Y (800) 424-91 53 or 

I ntcl.net h t t p : I / ~ ~ w . s a f e r c a r . g o v  

t'cticral regulations require that any vc l~ ic le lessor rece i~ ing  this recall ~ iot ice musr foruartl a cop! of 
thih ~iot ice to the lessee \\ i t l l i ~ l  lell days. 

We regret anq inconvenience that this action maq cause qou. llo\ve\er. ~e are c o ~ ~ c e r ~ ~ e c l  abol~t J our 

safetj. I'lianh IOU fi)r hour patience and s i ~ p p o ~ t  ill I1cIl~i11g 11s to hcep you safc. We appreciate q o u ~  
continued lo! a lh  to and contidence in THOU California and our proclucts. I t  is our goal to con t i n~~e  to 
pro\ ~ d e  ! oil \+ it l l  high-qualit), high-\due producls l'or your recreational experience. 

-1.1 1OK ('alifilrnia. Inc. 



THORCALIFORNIA 
I RECALL NOTICE I 

RECALL CAMPAIGN No. 

Wc havc idcntificd a group of 2005,2006. arid 2007 .Jam Model 25 10l;l 1 I travel trailcrh 
m:uiufactl~red during the period fro111 12 March 200.5 tlirougli 1 November 2007 on rn liich a 
p'ssibilit) exists that under certain load and speed conditions, excessive vehicle s\\ajT could dckelop 
lcadilig to a loss of ichiclc control. his loss of coritrol could lead to a vchiclc crash resulting in 
personal i ~ i ~ j u ~  or death. A Safety Recall procedure has bccn initiated to repair this defkct. I he repair 
procedure rccli~ires the rcnioval and replaccmcnt of tlie original \\eight certification labcls \\ith new 
labels included i n  the parts kit. 'l'lie enclosed Kccall Seniicc Hullctin details this procedure. 1 hc owncr 
ot'tlic trailer is also being fiimished rn ith a Guide to 'li.nilcr Lnc~diizg and FV'cigIlriizg to ~nstruct thc~n 
on proper loading and \veigliing techniques. 

M'c ha\ e identilied aid contacted oMners ofu~iits that maj be afTected. 11 copy 01.1 hat letter is 
3150 enclosed. W hake instructed alkcted orn'ners to contact jou :md schedule an appointment \zit11 
J our sen ice facility to have this recall performed. 7'1ie recall is to be performed at no co\t to the rctail 
c~~stonier. 

What W e  Are Asking You To Do 

I'lcase read and become familiar uith the recall repair procedure. including the tool, ancl parts 
required. Li'u may receike calls lkom retail owners to schedule an appointment. I'lease sclicdule thcsc 
al~l~oint~ncllts according to your work load and customa- accomlnodatiou. Pleasc call for authori/ation 
helhre perlhniiing the recall on any unit. 

The .\;r(ior~lrl Truffic ( i i ic i  .li(o(or- Ii~l~ic.10 Sufoljfilc.( provides that each Lchiclc that is subject to 
a rccall ca~npaign of this tjpe niust be adcquatcly repaired within a rcasonablc ti~nc after thc o\zner 
has tendered i t  for repair. Generallj; failure to repair uitliin sixty (60) daqs after thc owner', first 
dclil erq ihr repair is assu~ned to be an i~nreasonable delaj. 

All i~nsold trailers in )our possession that are subjcct to this recall ca~npaign ~iiust be held and 
inspectedircpaired in accordance rn ith the sen ice procedure of this campaign bul let in belhre OM 1icr5 
can take possession of' these trailers. It is a violation oi'I<ederal la\\ to del i~er  to a consumer anj 
\ cliiclc co\ crcd b j  a recall campaign until tlie dclect or non-conipliarice is renlcdicd. I'leasc scr\ ice all 
trailers sub-icct to this rccall campaign at no charge to the o\vners, regardless of age or \chicle 
o\~nt.rship. from tliir tiinc fornard. 

You should contact o\vilicrs of-trailers rccentlq sold froni j our vehicle iiiveuto~y f'or \\llich j on 
have receii cd the o\\ncr notification letter and make arrangements to perlhrnl the recli~ircd scnicc 
according to the instructions enclosed M. ith this bulletin. At a niinimuni. mail the onner a cop! of tCic 
OL\ ner noti tication letter accompanying this bulletin. 



What 'IHOII C.'alifornia Wit1 Do 

Since this recall is to be performed at no chiu-gt' to the retail custorner. 'I'f-IOR ('alifi)rnia. 
Inc.  ill reimburse yo11 as oi~tli~led in the Recall Senice Bulletin. If'you ha\e questions about 
this recall. or recli~ire hrther information or assistance, please contact TI-IOR ('alifornirr 
('i~stonicr Relations Depnrtinent at (888) 607-8167. 

I t  is oirr goal that norking uith you we can continue to dt'li\,er a high Ic.\ el ol'customcr 
 upp port to our rebil owners. You are an imporlalit part of our. custon~cr support team. and \ f c  

tqy-7rcci~~tc >our cooperation. 

1'1 I O K  ('alifbrnia. Inc. 



THOR CALIFORNIA, INC. 
14255 Elsworth Street 
Moreno Valley. California 92553 

Date: 

Ref. #: 

Subject: 

Fresh Water Tank Weight Offset 

Application: 

Jazz 251 0 

This bulletin describes the procedure to add weight to the trailer A-frame to offset the weight 
of water in the fresh water tank. This weight offset will restore the correct tongue weight and 
improve trailer towing stability. The axle hangers will be reinforced, if necessary. The old 
weight certification labels (both interior and exterior) will be replaced with new labels. 

TOOLS REQUIRED 

Screw gun and driver bits (square, Philips, etc.) 
Power grinder (axle hanger reinforcement only) 
MIG or stick welding equipment (axle hanger reinforcement only) 
Sheetmetallsteel plate welding shields (axle hanger reinforcement only) 
Fire extinguishing equipment (axle hanger reinforcement only) 
Floor jack 
Hand and/or power tools as required 
10" C-clamp(s) 
112" power drill 3/16" carbide-tip drill bit (pilot hole) 318" carbide-tip drill bit 
Openlbox wrenches Ratchetlsockets 

PARTSIMATERIALS REQUIRED 

Weight offset kit This kit contains the following: 
12 steel plates, 114" X 5-114" X 56" 
2 chassis end caps 
4 bolts, 318" X 3-1/2", Grade 8 or better 
4 nuts, 318" nylon locking 
Federal weight certification label (exterior) 
Weight certification label (interior) 

Chassis hanger support brackets (acquire locally) 
Chassis black paint (acquire locally) 

This Service Bulletln IS for inforn~atlon only and 1s not an authorizatior~ for repairs 



Service Bulletin # Subject: 2510 Water Weight Offset 

PRELIMINARY PROCEDURES 

NOTE: Read through the complete procedure before starting. 

1. Level the trailer front to back. Disconnect batteries. 

2, Inspect all axle hangers for center gusset supports. If the supports are in place, proceed 
to Add A-frame Steel Plates. If supports need to be added, proceed to Reinforce Axle 
Hangers. 

ADD A-FRAME STEEL PLATES 

1. Detach the lower edge of the skirt material to the front wall, and back far enough to allow 
the entry step to be removed without damaging the skirt material. Remove the front entry 
step, as shown below. 



Service Bulletin # Subject: 2510 Water Weight Offset 

Remove the entry step attaching hardware, and lower the step with the floor jack 
Set aside the hardware for reinstallation. 

2. Insert 6 steel plates into each of the open ends of the A-frame tubes (6 on each side). 
Push them in only until they are even with the end of the A-frame tubes. 

318" Hole through end cap, / 
A-frame tube and plates I 

Steel plates insert 
in A-frame tube 

- - - . - -- 

3. Install the A-frame end cap and clamp in place. With the 3/16" drill bit, center and dr~l l  a 
pilot hole through the end cap and into the A-frame. Follow with 318" carbide-t~pped drill 
bit. Insert 318" bolt through A-frame tube and plates, attach and tighten nut. To secure the 
forward end of the plates, dr~l l  another hole In the forward end of the A-frame tube 6" - 8" 
forward of the front crossmember, insert bolt, attach and tighten nut. 

4. Paint A-frame tube end cap and bolts all 
welded areas with chassis black paint. 

5. Reinstall entry step. Be sure to use the 
same holes in the brackets. 

6. Reinstall skirt. Replace any broken 
screws. 

7. Reniove both interior and exterior weight 
labels and replace them with the new End cap installed (bench unit shown). The 
labels included in the parts kit. Destroy the end cap included in the parts kit may vary 
old weight labels. from the one shown, but ~nstallation is the 

same. 



Service Bulletin # Subject: 2510 Water Weight Offset 

REINFORCE AXLE HANGERS 

The procedure outlined in this bulletin adds reinforcing to the axle hangers and frame 
rails to improve their strength and minimize the potential of damage. 

TOOLS REQUIRED 

Floor jack(s), jack stands of sufficient capacity to lift and fully support the trailer. 
Welding, grinding equipment 
Hand andlor power tools to remove wheels, springs, axles 
Fire extinguishing equipment 

PARTSIMATERIALS REQUIRED 
8 - 2-314" X 4" X 114" steel plates (acquirelfabricate locally) 
Axle hangers (if required) (order from Parts Department) 
Black chassis paint (as required, acquire locally) 

PROCEDURE (See illustrations) 

Initial preparation and inspection: 

1. Locate the unit on a solid, level area where it car1 be jacked up, supported on stands, and 
if necessary remove the wheels. Park unit in a straight line to minimize axle side-loadiqg 
and chassis twisting. When lifting the trailer, lift evenly without twisting the frame. 

2. Carefully exarr~ine each of the six spring hangers to determine if they are straight, vertical 
and parallel to each other. Both straight and "boot" hangers may be installed, and both 
types should be checked. If ANY bending is observed, check for any cracking at the weld 
or along the top of the hanger. Any hanger that shows cracking must be replaced. 
Hangers without evidence of cracking can be straightened in place and reinforced. Take 
photos of any hangers needing reinforcing before repairs. Photos must be returned 
with warranty claim form. 



Service Bulletin # Subject: 2510 Water Weight Offset 

Repair Procedure: 

1. Be sure batteries are disconnected. Disconnect and remove the propane tanks, and 
underbelly material from sparks and open flames. 

2. Before attempting to straighten and reinforce or replace hangers, remove axle hanger 
bolts and shackles. Support the axles after removal of bolts and shackles. Do not allow 
the axle to hang unsupported, or to hang by the brake wires. 

3. Straighten axle hangers as necessary. 
Reinforce the front and rear hangers by 
welding a 2-314" X 4" X 114" steel 
plate to the the side of the hanger away 
from the axle. The plate should overlap 
the outside of the hanger by 
approximately 118" on each side. 
Reinforce the center hangers by 
welding 2-314" X 4" X 114" steel plates 
to both sides of the hangers. 

4. To replace hangers, remove the axles 
and springs, and torch cut the hangers 
from the chassis rails. Grind the rail flat 
and weld new spring hangers in place. 

5. After welding all reinforcements, 
remove any welding slag and residue 
and paint the new parts and welded 
areas. 

6. Replace axles and wheels. 

7. Remove supports and lower trailer to 
the ground. 

8. Reconnect the battery, turn on the LP gas system, and remove 
any protective materials from fuel tank and pumpirlg system. 

Warranty Labor Allowance: 
Prior authorization is required for this repair. 
Call for authorization 

Flat Rate Code: 150006 Recall Jazz fresh water tank 
weight offset 
2.0 hrs. PAR 

150007 Axle hanger reinforcement 
2.0 hrs. PAR Photos of unsupported hangers required. 


