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Dear Madam/Sir:

Enclosed are the hard copies of the “Part 573 Defect and Noncompliance Report that I
faxed to you on May 9, 2007. Please feel free to call me or email me at
gseidner@cpiequipment.com if you have any questions or need additional information.

Galen W. Seidner, Jr.
General Manager

ProHauler Trailer, Inc.
A division of Compact Power, Inc.

¢ Pro Hauler Company, Inc., Galen Seidner, G.M. * 300 York Southern Road /PO Box
40 « Fort Mill, SC 29716,Phone 803.548.4348 « Fax 803.548.5363,Cell:704.231.6251



May 9, 2007

VIA TELECOPIER
(202) 366-7882

Associate Administrator For Safety Assurance

Attention: Chief, Defects & Recall Information
Analysis Division

National Highway Traffic Safety Administration

400 7th Street, S.W.

Washington, DC 20590

Re: Motor Vehicle Defect and Noncompliance Report,
ProHauler Trailers, Inc., Division of Compact Power, Inc.

Dear Madam/ Sir:

Enclosed is “Part 573 Defect and Noncompliance Report” filed for and on
behalf of ProHauler Trailers, Inc., a division of Compact Power, Inc. This report
pertains to flatbed trailers manufactured by ProHauler Trailers between
September 1, 2006 and March 31, 2007. The defect in the subject trailers is a
defective component or piece of equipment, specifically a 2 5/16" adjustable
tongue coupler manufactured by Atwood Mobile Products and designated as
Atwood Part No. 81906.

Please let me know if you have any questions or require any additional

information.
S/in%cerelf, AN .%

Galen W. Seidner, Jr.
cc:  Travis Dunn, Product Manager, Redneck Trailer Supplies

Enclosure

e Pro Hauler Company, Inc., Galen Seidner, G.M. » 300 York Southern Road / PO Box
40  Fort Mill, SC 29716,Phone 803.548.4348 « Fax 803.548.5363,Cell:704.231.6251



Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Report’

On or about April 16, 2007, ProHauler Trailers, Inc. (ProHauler) decided that a defect which
relates to motor vehicle safety exits in the motor vehicles listed below, and is furnishing
notification to the National Highway Traffic Safety Administration in accordance with 49 CFR
Part 573 Defect and Noncompliance Reports.

Date this report was prepared: May 8, 2007

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being
recalled.

ProHauler Trailers, Inc., a division of Compact Power, Inc.
P.O. Box 40
Fort Mill, SC 29716

Identify the corporate official, by name and title, whom the agency should contact with respect

to this recall.

Michael Edwards, COO
ProHauler Trailers, Inc.

Telephone Number: 803.548.4348 Ext. 243 Fax No.: 803.548.5363
Name and Title of Person who prepared this report.

Galen W. Seidner, Jr.

General Manager

é@%ﬁj

Galen W. Se1dner Jr.

*Each manufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relates to motor vehicle safety.



1. Identify the Vehicle Models Involved in the Recall

2. Identify the Vehicles Involved in the Recall, for each make and model or applicable vehicle
line (provide illustrations or photographs as necessary to describe the vehicle), provide:
Make(s): ProHauler Trailer Model Years Involved: 2006-2007

Model(s): 614SLTD, D612RTSD, and D615RTSD

Production Dates: Beginning: 9/1/06 Ending: 3/31/07

VIN Range Beginning: 1P9BL14276F563480 Ending: 1P9BL14207E563838 (614SLTD);
Beginning: 1P9BL122X6F563430 Ending: 1P9BL12207F563924 (D612RTSD); and
Beginning: 1P9BL15275F563153 Ending: 1P9BL15277F563902 (D615RTSD)

Vehicle Type: Trailer Bodystyle: flatbed

Descriptive information which characterizes/distinguishes the recalled vehicles from those
model vehicles not included in the recall:

The recall vehicles are ProHauler flatbed trailers equipped with a 2 */;s ” adjustable tongue
coupler manufactured by Atwood Mobile Products, designated as Atwood Part No. 81906.

Identify the approximate percentage of the production of all the recalled models manufactured
by your company between the inclusive dates of manufacture provided above, that the recalled
model population represents. Approximately 25% of the ProHauler trailers manufactured
between 9/1/06 and 3/31/07 are believed to be equipped with the defective Atwood coupler,
Part No. 81906.

11. Identify the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or
noncompliance.

Number of Vehicles

Model Year Potentially Involved
614 SLTD 2006 77
614SLTD 2007 34
D612RTSD 2006 7
D612RTSD 2007 2
D615RTSD 2006 1
D615RTSD 2007 3

Total Number Potentially Affected by the Recall: 124



4. Furnish the approximate percentage of the total number of vehicles estimated to actually
contain the defect or noncompliance: 56%

Identify and describe how the recall population was determined--in particular how the
recalled models were selected and the basis for the beginning and final dates of manufacture of
the recalled vehicles:

ProHauler received a “Dear Customer” letter on or about April 15, 2007 from Redneck Trailer
Supplies, one of ProHauler’s trailer parts suppliers, advising that a specific Atwood coupler it had
furnished ProHauler was potentially defective although no failures had been reported. It identified that
coupler by part number, No. 81906. A copy of that Redneck notification letter is attached as Appendix A.
While the letter is dated February 20, 2007, ProHauler did not receive it until mid-April because it had
been sent to the wrong company within the Compact Power family of companies.

ProHauler determined that this coupler, Atwood Part No. 81906, was installed or could have been
installed on three ProHauler models manufactured between September 1, 2006 and March 31, 2007.
Upon further inquiry of Redneck, we were then told there definitely was a defect in the Atwood coupler.
We immediately began an investigation to determine precisely how many, if any, and which of our trailers
had been produced and shipped with defective Atwood couplers and, at the same time, directed an
immediate halt to the use of this coupler on all future ProHauler trailers.

We have two “customers” for this flatbed trailer, Home Depot Rental outlets and our own dealers.
Home Depot Rental is our largest customer, representing the purchaser of approximately 85% of our
trailers equipped with Atwood couplers. (Those trailers sold to Home Depot are used exclusively as
rentals to various trailer users.) With respect to trailers sold to our other customer, they represent
trailers sold to our dealers who in turn use them primarily as “demos” in their business, retaining
them in the dealer inventory. We notified all our Home Depot outlets and our dealers about the
potentially defective coupler and asked them to identify all trailers with Atwood couplers and to provide
us with their part numbers. We asked our dealers to check the coupler part number on each of the trailers
in their inventory and, if any were Atwood coupler Part No. 81906, to let us know and Redneck or, if
necessary, we would send them a replacement coupler. See sample from letters we sent out to the Home
Depot outlets and to our dealers, Appendix B.

II1. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and
physical location of the defect or noncompliance. Illustrations should be provided as
appropriate.

The Atwood defective coupler, diagram attached as Appendix C, fastens the trailer to the tow
vehicle. The particular Atwood coupler is, we have been advised by Redneck, defective; however,
Redneck has not disclosed to us in what way it is defective, despite frequent written (email) inquiries
from ProHauler. See attached Appendix D.

Describe the cause(s) of the defect or noncompliance condition.

Redneck advises that the defect in the Atwood coupler is traceable to a “design change”
resulting in the coupler not meeting Atwood’s performance standards in some unspecified way. As
noted in Appendix D, we have asked for an explanation of the nature of this defect from Redneck
and have received none to date.



Describe the consequence(s) of the defect or noncompliance condition.

We believe the defect could result in the coupler failing and breaking, causing the trailer to
separate from the tow vehicle while being pulled on the open highway. We have asked Redneck for
an explanation of the consequences (see Appendix D), but have received no response to date.

Identify any warning which can (a) precede or (b) occur.

We believe it is possible a failure or breaking of the coupler could occur at any time and
without warning.

If the defect or noncompliance is in a component or assembly purchased from a supplier,
identify the supplier by corporate name and address.

We purchased the Atwood couplers from Redneck Trailer Supplies. Its address is
2100 N. West Bypass, Springfield, MO 65803; 417.864.5856.

Identify the name and title of the chief executive officer or knowledgeable representative of the
supplier:

The Redneck representative with whom we have dealt on this issue is Travis Dunn, Redneck
Product Manager (417.864.5210, Ext. 395).

IV. Provide the Chronology in Determining the Defect/Noncompliance

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the
principle events that were the basis for the determination of the defect. The summary should
include, but not be limited to, the number of reports, accidents, injuries, fatalities, and
warranty claims.

We learned from Redneck the Atwood coupler, Part No. 81906, was in fact defective on or
about April 20, 2007. This information came to us during a conversation with our Redneck
representative, Buddy Raby. On April 26, 2007, Redneck emailed ProHauler a request to provide it
the names and addresses of all Home Depot outlets with confirmed defective Atwood couplers, Part
No. 81906, and advised us that Redneck would ship out replacement couplers the next day. See
Appendix E. That email also directed ProHauler to “park” those trailers with potentially defective
Atwood couplers. We were also told by Redneck there have been no reports of coupler failure.
ProHauler has experienced none and knows of none.

7. With respect to a noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncompliance was determined.

Not applicable.



V. ldentify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy.

On April 26, 2007, by email message, Redneck advised us that it has sent and will continue
to send a replacement coupler to the service department of each identified Home Depot outlet with a
confirmed Atwood coupler Part No. 81906, along with installation instructions. The replacement
coupler has been and will be furnished free of charge. We promptly notified all our Home Depot
Rental outlets and our dealers of the potential defect, told them to ascertain the Atwood part number
on each coupler, and promised them a replacement coupler if they confirm receiving Atwood Part
No. 81906. So far, only one ProHauler dealer appears to have received a trailer with that part, and
we immediately sent it a replacement coupler. We do not anticipate discovering any more based
upon follow-up contacts we have made with our dealers. We are in the process of completing
follow-up calls to all Home Depot outlets to confirm they have checked their ProHauler trailers for
Atwood coupler Part No. 81906.

Clearly describe the distinguishing characteristics of the remedy component/assembly versus
the recalled component/assembly.

We immediately stopped using Atwood coupler, Part No. 81906, and temporarily substituted
another Atwood coupler, Part No. 80281, that Redneck assures us is defect-free and capable of
performing to specification. We have now discontinued using Atwood couplers altogether and are
purchasing couplers from another manufacturer for trailers going to Home Depot as well as to our
dealer-customers.

Identify and describe how and when the recall condition was corrected in production. If the
production remedy was identical to the recall remedy in the field, so state. If the product was
discontinued, so state.

We corrected the recall condition immediately upon receipt of the notice from and
confirmation of the defect by Redneck, discontinuing use of Atwood coupler Part No. 81906. We
now use a coupler manufactured by another company.



VI. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problems with implementing the

recall.

ProHauler sent out a notice to all of its flatbed trailer dealers on April 19, 2007, notifying the
dealers of the potentially defective coupler and instructing them to determine, from examining their
inventory of ProHauler trailers, which ones had Atwood couplers with specific Atwood coupler Part
Number 81906. The dealers were instructed to notify ProHauler of each trailer that had an Atwood
coupler Part No. 81906 and needed to be replaced. So far, of the eight non-Home Depot trailers
manufactured between 9/1/06 and 3/31/07, that we have confirmed have Atwood couplers, only one
has been identified with Part No. 81906. We shipped that dealer the replacement coupler, Part No.
80281. Of'the 121 Home Depot outlets, we have had responses to date from about 40 of them, and
the responses identify 10 trailers with the defective Atwood coupler Part No. 81906.

With Redneck taking full responsibility for the recall remedy for ProHauler trailers sold to
Home Depot outlets, Pro Hauler anticipates no difficulty identifying the defective Atwood couplers
and anticipates that Redneck (and ProHauler if necessary) will have no difficulty replacing the
defective Atwood couplers on the ProHauler trailers sold to Home Depot. See the attached
communications we have received from Redneck confirming its handling of the Home Depot recall
and remedy. We are following up with telephone calls to all Home Depot locations to make sure
they have checked their supply of ProHauler trailers to see whether any of those trailers have Atwood
Part No. 81906 and that they have advised us and Redneck if they do. We have experienced no
difficulty tracking down Atwood couplers sold to our dealers and anticipate no difficulty having our
dealers replace the defective coupler.

VII. Furnish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more than one manufacturer, distributor, or
purchaser. This includes all communications (including both original and follow-up) concerning
this recall from the time your company determines the defect or noncompliance condition on, not
just the initial notification. 4 DRAFT copy of the notification documents should be submitted to this
office by Fax (202-366-7882) for review prior to mailing.

See Appendix B.

Note that these documents are to be submitted separately from those provided in accordance
with Part 573.8 requirements.
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Febnuary 2. 2007

A»f Feﬂ C_/ I\X NA' 27

Redneck Trailer Supplies
. important Product Bulletin
Re: Product No. 80281 stamped with 81806 Adjustable Coupler

Dear valuk Redneck Trailer OEM Jusmmer

leader u speuially wouplers Atwaod Mabile Products continuousty monitors product production anda performance, Atwood recently
design changes to the adjustable coupler you purchased from Rednedk Traller Supplies as part number 80281. When the design
87 was changed. the new versian was stamped with part number §1908. The product purchased under part number 80281 and
stamped 81306 is not Currently meeting Atwood's performance standard  While there have been no reports of failure, their intemal testing
reveals pofential performance anomaiies. Atwood is requesting that you isolate and quarantine all model number 80281 coupiers with a 81906
pan Numbér siamped of thean. 11 adibon, please review your sales records and provide us with a kst of customers wih contact informaton,
Inciuding fx numbers and quantities! purchased of the referenced modei. Redneck is working with Atwood and is preparing a Product Buletin
for end usérs and dealers. with nstricbians for inspection and directions on the use or retirement of the coupler.

Pending completon of the Proguct B;uue\in, Radneck is most imterested in working with you 1o segregate the 80281 (siamped 81308) coupler,
idenufy Is jpurchiasens and insufé that a atrong. durable product, fit for s intended application, is i the marketpisce.

Please acknowiedge vour receipt of }nis letter by completing the requesied nformation below ano faxang it to
417-864-77764

|
Once you have determined now mady 80281 coupicrs stamped 81806 you have in nventory. Piease contact your tocal Radneck Trailer
Supphies lpcation and you will be issbed creait for your product and be instruciad as to how o retum them 0 your local branch.

t

Sincerely. i

|

Travis Dupin |
Proauct Manager 3
Redneck Trailer Supples |
Phone: 417-864-5210 ex.395 '
Fax. 417-0C4-7764

|
Company!Name: : Phone No:
Acaress ? Fax No.

)
Contact Herson: ‘

{picase pring)

|
Tille: j
Signatur —

Qymindgrory Qty Soid
!
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300 York Sowmhem Road , PO Box 40
Fort Mill, SC 29716

Phone 803.548.4338

Fax 803.548.53&3%

A duvesion of Cafepacs Powey, Inc

Home Depor; 100l Renral # 6340
2303 US HWY 27N

B LA 6118 Ext 393 Contuct; Toba Danieo
Apnt 16,2007
Dear Valued Home Depot Rental Customer:

It has come o our attention that the specialty coupler used ou your 614SLTD ProHauler

Trailes nay fall vmider 2 manufacnurce recall for all trailars purchased from Compact

Power, Inc., affective Seprember 1, 2006 thru March 33, 2007. Here is the informanan on
your 614SLTD model wrailer which may be affected by the recall.

Delivery Month_( Feb 2007
(Vg | [ 1P9BL1425TF563818

The Atwood mobsile producs coupler past rumber 80281 has recently undergone design
chunges. When the design of this coupler was changed, the new version was stampad
with pan nuinbey §1yU6. The coupler purchased uidey part numbes 80231 and stampeat
81906 is pot/cisrently meeting Arwsod's performance ftandards. While there have been
no repans of failme, their internal wesung reveals potential performance anomalias.

Atwood is requesting that you contact Compact Power, loc. snd/or ProHauler Trailers,
Inc., w confinm the coupler manufacturer and medel samber stamped on the coupler.
Once we have reccived your coapler information at Compact Power, we will advise you
as 10 whether there 15 any immediate action needed. Plcase provide the requesied couples
informarion ASAP by faxing this letter 10 (803) $48-5363, aun. Galen Seidner or Jon
Richardson. gxf you have any questions, you can comact me xt (B00) 476-9673 ext 228.

|

Galen Soidner
Trailer M«m;@tr
Coupler %UMW Name: A J 1/ 0%( —
|
Part # stamped on couplec___i/_‘_?a_@ ﬁa/fuﬁ

HomeDethRentalComPetson: é gﬂm ggzé' Y g;zt}gaf'
Tite: cib/ p A — Aifz(lz
T Jorn Pt

Dae conﬁr}neQ: ® G/fpofes — cov / ,C;Z:

[ N

137 3'55

W=7 1007100 « RO 0F{92 10430 ZON-NONs  MYPI- 11 1O07~D2-44Y
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.[... cm s ......::pl Lalen Setaner 803 Se@ s363 e

Appendix ”“5

Fon Mi0, SC 29716

Phope 807.5¢3 4343
Fax $03.5¢3.5563

7/

I tras come 3o our stention that the specaalty coupler Used oa your D61SRTSD
ProHaulce Trailer may fall under 8 manfactarer recal) S all wsilers Gom
Compacs Power, Inc., effsctive Scptcmber 1, 2006 dun March 31, - Here iz the
Nmﬁon"myollbﬁlSRTSDnndzl mailey which may be affectod by the recalf

Telivery Mosth | Jamuary 31, 2007 ]
VINA 1POBLISHITR563840

mAqumﬁkmmmWMImmlymmm
m.wpnwdcﬁgnolmwwhmmummww
wmmwtlm_mmpmmwmmupnu

81906 is Mymgum-smmmmm N
po repars of failure, their mternal testing reveals potential peformance anomalies.

Arwood is requesting that you contact Compact Power, Inc. andior ProHamber Traslers,
u..mmmmmmwnmmm@mym
Quwukmodvdmmiﬁwumm,umﬂmnm
u$ o whether theve is sy immedinge action pecied. Picase provids the requesicd coupks
wformazon| ASAP by faxmg Gas kowcr to (303) 543-5363, sww. Galen Seidaer. If you

have any , YOu Can coniect roe & (800) 4769673 e 228.
Sincerety, |
Tralier Machget
|
Coupler Manufacturer Nam___'\_‘\m

Fan 8 sianiped on coupier. 290
"
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2

(1Y
) Apfadq X D
From: Galen Sedner” <GSeidner@cpiequipment.com>

To: “Kim Mann" <KMANN@scapeiitis.com>
Date: 5/8/2007 3:56 PM
Subject: Latest Request for information from Reoneck

Kim, this 1s the request that | sent Travis yesierday
Galen

--—--Original Message-—--

From: Galen Seidner

Sent Monday, May 07, 2007 12.34 PM

To. 'TDunn@redneck-trailer com’

Subject RE- Round Twao of Trailer Couplér Recalls

Travis. | spoke with David Norton at Home Depot Store #234 and be s
awaiting your call. Please verify both vaiers. Dawvid can be reached at
321-453-5855. His fax s 321-454-6425.

Alsg, | still neeq the information fram Atwoad describing the defect
and/or noncomphance of the coupler being recalied NHTSA askeq for the
following wformaton for the PART 573 Defect and Comphance Report.
1.) Manufacturer’s dentificalion cade for this recall

2.} Descnbe the defect or nencompliance The description should aadress
ihe nature and physical location of the defect or nancompliance
lllustrations should be pravided as appropnate.

3 )Descabe the cause(s) of the defect ar noncompliance condition.

4 )denufy any warming which can (a)precede or (b) occur.

5 Wiih cespect ta a defect, furnish a chronoclogical summary (including
dates) of all the principle events that were the basis for the
getermination of the defect. The summary should nclude, but not limited
10, the number of reports, accigents, injunes, fataliies, and warranty
clams.

6 ) With respect 1o a noncomphance, identify and provide the test

results or other data (in chronological order and including dates) on
which the noncomplhance was determined.

7 JFurnish a description of the manufacwrer's remeay for the defect or
noncompliance. Ciearly describe the afferences between the recall
conaition and the remeay.

8 )Ciearly describe the distinguishing characternistics of the remedy
componenvassembly versus tne recalied componentassembly.

9 Jiaenufy and describe now and when the recall condition was correcled
in production_ If the proauction remedy was gentical to the recall
remedy in the field, so state (f the product was discontinued , so

state.

10.)Furnish a schedule or agenda {with specific dates) for notification

10 other manufactures, aealersiretailers, ana purchasers. Please

entify any foreseeable prablems with implementing the recall.
11.)Furnish a final copy of all notices, bulietns, and other
communications that relate directly to the defect ar noncompliance and
which are sent ta more than one manufacturer, distributor, or purchaser
This incluges all communicatons (including both orginal and foliow-up)
concerning this recall from the tme your company datermines the defect
or noncompliance conaition on, not just the initidl noufication

Thanks,
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Gaien Seianer
ProHauler Traiers. Inc.

----- Original Message-—--

From: TDunn@redneck-traler.com [maito TDunn@redneck-raier.com)
Sent: Thursaay, May 03, 2007 4.46 PM

To' Gaien Sexdner

Subject: RE- Rounad Two of Traier Coupler Recalls

Galen,

t only 10oked at the Prohauler account Thats winy | did not see the
other unils | will see what | can get for you from Atwood.

Thanks,

Traws Dunn

Product Manager
Redgneck, IncC.

Ph* 417. 864 5210 ext.395
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Galen Beidner

From:
Seat:
Ta:
Subjec

08:36 From=SCOPELITIS, GARVIN.L | GHTLHANSON 2027838230 T-034 P D08/ F-876
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; Cuai] Senl D

N . R T
Galen Sexner
Thlursday, May 03, 2007 12:15 PM
TDunn@redneck-trailer.com’

t RE: Round Two of Traler Coupler Recaits

i
Travis, 1 just pulled Redneck involices from September 2C0€ thru March 2007. The invoices
totralen (70) an:ifs wilth thne part number on rne invoice. You may not be aware but we added
a secoha accoulil will. Reduneck. Comiined invoices berween Compacr Power Inc. and ProHauler
Trarleks, Inc. totaled (70} units. I have no way of determining which ones had a part
natber| 80281 ¢r 81906 until we ger verification pack on all the letters sent out To our

cuscomprs. i

|

|

t . .
Ca~ yokt get Arwood to veriry in uvriring the acrual defecr an the couplers and also the
liapllfity 1rnvolvéa tadT you referrea Too.

Thanks), |
Galen ,
|
----- griginal Message-+---
From: TDunr@redneck-trailer.com [mailtc:TDunnlrecnecxk-tvraiier.com]
Sent: Mednesday, May 02, 2007 4:23 BM
e Gnﬁqr Seianer !
Supjedz: RE: Round Two|of Trailer Coupler Recalls
!
Galen, |
I spoKe w2th Atwood. They are staTing Thav they are going to file this witn NHTSA. They

gay trj2t as long as yor can show that you Sent oct ietters then the liability if sometalng

faxle

bccauce samenne did nor respend 18 NOT &n you ar all. I still want to discuss thas

<izh you. Try 2na give me a call tomerrow. I will be out of the office the rest of
today. I show that weionly sold you 18 of these couplers that evar. We have had around 18

tamers that say they eirher have rha R1908 or the

rasporses from Yyour cu
30281450 I think we may have covered everyone you sSold these to. Do your recards aiffer?
“nanky,

Erodagt Marager

kesregc, InC,

n: 417, B66.521C axt.395
zaunngredneck-trailer.tom

Trava

I
i
Travig Dunn !
]

|
i

“Galen Seidner”

<GSeirdnerBcprequi
prent. com> To
i <TDunn@redneck-trailer.com>
£g/30/2007 €3:22 cc
PM ‘;
i Subject
] RE: Round Two =f Trailer Coupler
: Recalls

t
'
1
‘ |
1
i
1
]
t

k, 1 reczived seven more rasponses for you te follow up and confirm. Pleass call me
1
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ASAP TP discuss Trailer

Taanks
Galien

-——0.
rrom:
Sent:
T<. Ga

Sunjecf: Re: Reund Tuo!of Trailer Coupler Recalls

09:36 From-SCOPELITIS, GARVIN, L {GHTRHANSON

L j2nol Mezsage ==

F-iday, Apral 27, 2007 12:31 PM
len Se-Jdues

|

1 rece}vea Ther Ln anafI wilill Keep yuu up
Thanks) |

Travis

Product Manager
Redneck,

!
Dunn

nc. )
oh: q1. B866.52.0 ext.395

:du::@redneck-t:alle:.com

Sub;ei

)
H

i
i
"Galen Seidner"”
<GSepidnerfcpragui
|

!
prrent . com>

i
?
04/27,2007 09;15

AM

xaep

Tnenk
Galen

|
|
TraVL¥
i

i
’
i
i
'
I3 .
¢
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I faxed (4) muk: zesponses to you this morning. They arc coming in slowly. Pleasa
¢ advised on the sratus of stores getting new couplers.
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From: Galen Sadner
Sent: Tuesaay, May 01, 2007 2:26 PM
To: "TDunn@redneck-Trader.com’
Subiject, RE: Round Two of Trailer Coupler Recatls

Travis| please provide me with detailed informaricn from Atwood gdescribing what could

happen|if the coupler failed an terms of safery risk. I also need the :nir;al date Arwood

con:aciec ana informed Redusech vf This rccell. Alze when did Redneck respead te all

trailef marufacturers aboat this recall. ProHauler Trailers never received a letter

s~neerping this recall. 1 had hearc their was a porential recall through the lincolnton,

NC Brapcn. Can you emali or fax me (803) 348-3363 a lopy of the letrer that you sent out.
1

Thenks|
Galen ( ]

]

l

————— driginal Message—--~=

From: [TDunnfredreck-trailer.com [mailite:TDunn@redneck~rrailer.com]
Senr: [Tueagay, May 01,;2007 2:23 PM

To: Gailen Seiqrer '

Zusjedr: RE: Round Twaiof Trailer Coupler Recealls

Ga_en, j
T navd not forgot about you thils morning. The Atwood Execur:ve that ! need to talk to has
pcen ia a meerang a1l marning. T will talk to them roday and give you a call.
Thanke, I
Travay Dunn }
roduqr Manager i
Rednesk, Inc. .
Pn: «17. B64.5210 ext.8ns
tdunnredneck-tzailer.con

i
"Galen Seidner"

<GSeianertcpilequl
prent . com> To
' <TDunn@redneck-trailer.com>
04/30/2007 Q3:12 ce
PM ;
g Subject
[ RE: Round Iwo of irailer Couplez
X Recalls

\
Trav;L, I rece.ved seven more responsas for you to follew up and confirm, Please call me
ASR¥ o giscuss Trailer Cefe¢t Reporting Obligations with NATSA.

|

Tranks,
Galeq
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TNunn@redneck-raror.com

Tuesday, May 01, 2007 3:44 PM

Galen Seidner

RE: Raund Two of Tiailer Coupter Recalls

’f

High

| Galen,

We sdat these lerters out around Februarly 20. Do you buy thase diraectly from us all of
1me? 1 show thar you have DQT purchased That masy from us over the last year. We
ake care of you eirher way burr ] just wondexr why are sys-em is not showing thar you

hzve purchasec wore.

krzadhed 33 the léltes Lhat we Sent out Te all ¢f our customers that purchasea units from
9-16-06 through 2-1-C7. This 1s the date range that we could have sold you one of the
couplers in question. !

ttached file: 80281 cust letter PCF.pdf) Thaakas,

wunro

Produpt Manager

Recdaebk, Inc.

ch: 417. 864.5210 ext.395
tdunngrednecx-tralle-\con

"Galen Seidner"

<GSexanerfcprecui
pment . com> To
<TDuanfredneck-tralles . com>
05/€1/2907 12:26 ce
P
Subject
RE: Round Two of Trxeiler Coupler
Recalls

Travl ., please provxde‘ma witn detalrlsd anfezmation from Atwocd describLng whar could
haoper{ 1£ the couples failed in terms of safery risk. 1 alsa nered tha initial date Acwood
contadtea 2nQ intormea Redneck of this recall. Also wnen did Redneck respond to all

c-a¢ler manufacrurezs about thas recall. ProHacler Trailers never received a lettver

cence Lng this recall. I had heard their was a poraeanrial racall througn the Linselntca,
NO Br Zan you email or fax me (803)

543-53 3 a copy ©f tae letter that you sent our.

Thanks
Caler
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From: TDunn@rednaeck-traisr.com
Sent; | Taursaay, April 26, 2007 5:42 PM
To: | Galen Seiner
Subjc+:: RE: Home Depat Tool Rental Store #6377

I will also =zend out the torque specs.
Thenkls,

Travig Duan |
Produr Marager
Redregk, Inc.

Pn: 4[7. B864.5210 ext.395
reunnfredneck-trailes.com

"Galen Séidnor“

<GSgidaer@=piequi
pmeac . com> mo
<Thunniregneck trziles.oom>
0472672207 01:30 ce
m N
Subject
RE: Home Tepor Tool Rental Store
¥6377

Tzavif, axe you end:ng the tordue specs with the new coupless. Please Advise!

Thanks,
Galen

i

————— Brlginal Megsage~~---

Fron: | TDann@recneck~trailer.com [mailto:TDunnlredneck-trailer.con)
Sent:|Toursday, April 256, 2007 <£:21 aM

Teo: Galen Selianer :

Sabraz=: Re: bome Depot Toel Rental Sctczre #6377

1 nave coatacted all on the list. We are 5hipping out new product 1o rthose thar need it
“oday|end tomorrow. They all said they coula switch them ocut themselves.
Ihahkﬁb, :

Travig Dunn

Proaugr Menager

Redregs, Inc. :
Fh: 417. 864.52.0 exet.335
raunAatrean=-k-traller.com

YGalen Seianer"

<GSe1dnerbcplequ;
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Galen Seidner

—— e e
From: len Sexdner
Sent: Thursday, Apnil 26, 2007 3:30 PM
To: TDunn@redneck-iraler. com'
Subjecy RE: Home Pepot Tool Rental Stove #6377

Travis|, are you setdln4 the torque specs with rhe new couplers. Plsase Advise:

Thnanks|, i
Salern |

-—-=- griginal Message—T=-=

From: |TDunn@regneck-trailay. com [mailvo:Th=az@redneck-tralles . com)
Sert: [Thuxsday, April 26 2007 4:21 PM

To: Galen Seidner

Subjedqr: Re: Home Depot Tool Rental Store #6377

z havJ contacred all on the list. We are snipping Out NeW PIOQUCT Lo LLo3e that need ir
today |and tomerzow. Thay all said they ceuld swireh them out themselves.

TnankJ. |

Travig Dunn

Produgt MANAgeT )

Redneﬁk, Inc.

Pr: 417. B64.5210 exrt. 393

:dunn%:odne:x-tral79f aom
]

f
|

»Galen Selidner”

<GSe1dner$cpxequ;
pment.:om> To
| <tdunnlredneck-trailer.com>
04/26/2007 12:51¢ cc
e
Subject

l Home Cepot Tocl Rental Store £6377

|

Tzavils, thas 1s one of the stores I just sent you. I gave you the wrong pnone numper. The
correns phone nemoer 33 £50-650-4175 and tre contact is B:1l Hale. Please let ne know ASAP
1f ygu have alreedy conractea him and sent a newW covplex. Al=c I need to xnoW 1f you or
Atwogd 15 orovidang :he correct rorque specifications when you are shipping the new unit.
Pleaga Advise! T <peka with Bill today ana informed him you would ce in touch and sending
e ned cocpler ASAP.

Thank>,
Galer] Seidner :
Prokdule- Trailers, Inc.

This|email and 1ts attachmentg may be confidential and are inrendsd solely for the use of
1
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From: Galen Seidner
Sent: Manday, Apni 23, 2007 3.23 PM
To: ‘braky@rodneck-railer.com’
Subject FW- Atwaod Coupler Recall

1ginal Message—%———

Cunn@redneck-trailer.com [maalta:TDunn@redneck-trailer.cam)

onaay, April 23, 2007 4:1C PM

en Seidner .

: Re: Atwood Coqple: Recall

d lixe tn have thess Trailers parkec. As s00nN as you can provide us with Customer
we cas get new product shippad ourt the aext day. When yau provide me with names
~egses, we wiil mail out new couplers with a2 call tag 3¢ they can ship back the ola

and &

proau We can aleo provide you with new coupleTR ana yau can ship rtnem out to the end
users Tne choice 18 4 to you. In this email T am attaching a picture of the coupler
wath g diagram as to wnere you can find the part aumber. If the parr number on the coupler

06 then it 13 oné of the cner uc want to replace- TIf you have any fesrions. pleess
e an email pack. |

TCachied Zilc: 8190C Arwood Cplr pic.pdf) Thanke,

t Mmanager

%, ZncC.

7. 864.5210 ext.39%
redneck=-craller.com

,
dund !
i
;

i

"Galen Seidner”

<GSeidnerfcpiequa

pTent.cox> To
: <tdurnr@redneck-trazilez . com>

04/23/2007 1Q:12 ce

M i <braby@redneck-trailar.com>

; Subject
Atwoad Coupler Racall

Travik, 1 need ccnfirmatien on a discusgion I hae with Buddy Raby oa Friday, April 20,
20U, | It 1% nas baen determined Lhc lLieilsl JucI have a Aewood coupler part nhumber 81906
1s it| reguired to parK tne trailer until the new coupler has been changed out. The
ma;ozﬁty of these rouplexs we nave out are at the Heme Depat Rental stares nationwide.
?leask con®irm if the stores that do nave tne part number 31906 neea to park Lhe Liailer
or 1th Cen continue TO rent the trailer with equipment until 1t has been changed out.

1
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fppendin. E

daddy gratmd ne didn’t [think théey had to park the trailer uncil it had been changed our.
Fome Depot Will loose considerable rental revenue Lf it hag peen determinseq the rraller
WISt b sarked untal changeour. I have alrsady received ren of the return letters I sent
out laft wee« ana thooghr wa should agisTuss how vou plan on contacting these stores to
1aspect and changeout The recallea couplers. please Advise!

Thenks
Gzlen PBeidner ;
ProFaciler Trailers, Inc.

v

]
Tras 6Ea11 3NQ 1TS ATTaClmeni> L2y be confidentiil 3nd ara intended solrly for the use of
the inkdividual ro whom'it 1$ addzessed. Any viewS Or opinions expressed are solely those
of thq 2utror ana do not necessarily represent those of “Redneck Trailer Supplies”.

! . ‘
It yoy ace not tné intenced recipirent of This email and its attachments, you must Take no
a2Cv.cr| basea LpOa Them, ROY MUST you COpY ©r show them to anyone. Please contact the
sender —f you beligve you have receaved ENL§ €Mall .u cLidl.

l




