
L U X U R Y  C O A C H E S  

May 01,2007 

SETRA of Nsdh A,nrericcl, Pnc. 
hOlZiEr kjig!? Win! Rood 
Grt+ensboro, NC 27407 
Office TeR.: 3%-87 8 5406) 

800-882-8054 
Fax: 336-878-5433 
+jYcb Sit+%: www.setrausa.com 

Mr. Dan~el Smith, Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
400 Seventh Street S.W. (NSA-01) 
Washington, DC 20590 
Fax: (202) 366-7882 

Re: Part 573 - Defect Report 

Dear Mr. Smith, 

Pursuant to the requirements of 49 C.F.R. Part 573, Setra of North America, Inc. ("Setra"), as the importer of motor 
coaches nianufactured by EvoBus GmbH, subrnits this report regarding a potential defect rela'ted to motor vehicle 
safety present in certain Setra S417 motor coaches. 

Part 573.6(~)(1) - Manufacturer Name 

EvaBus GmbH, Ulm, Germany 

Designated Agent: 
Setra o f  North America. Inc., 
6012-6 High Point Road 
Greensboro, NC 27407 

Part 573.6(~)(2) -Vehicles Potentiallv Containina the Defect 

The affected vehicles are Model Year 2003 - 2007 Setra Model S417 motor coaches (36-58 passengers). These 
"affected vehicles" include those buses bearing the Serial &'s: 

WKKA34AD033000001 -WKKA34CD073000535; 
and specifically include all rnodel S417 coaches produced From September 2002 to February 2007. 

The basis for determination of the affected vehicle poplrlation is an analysis of the production records identifying all 
S417 models with the wiring harness routing at the roof hatch as described below. 

Part 573.6(~)(3) - Total Number of Vehicles Potentially Affected 

At total of up to 452 motor coaches are potentially affected. 

Part 573.61c)14) - Percentacle of Affected Vehicles Estimated to Contain the Problem 

5% of the subject vehicles may contain the problem described beiow 
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Part 573.6(~)(5) - Chronology of Events Leadinq to Discovew of  the issue 

In the scope of examinations in our production, we determined that the electrical wire preparation for the control of 
solar roof hatches was not carried out properly in some cases. Although the wire harness is provided in North 
American S417 buses the solar roof hatch is not. 

In the course of investigations of our production and on delivered vehicles it was discovered that a detect exists with 
particular vehicles where the wire routing preparation of the roof hatches may not have been carried out properly. 

With regard to the preparation of the roof hatch wiring, open energjzed wire ends may exist in this wiring harness. It 
may be possible if the open wiring ends come into contact wilh parts of the frame, a short circuit may occur and 
subseqilently a fire. 

Neither EvoBus nor Setra have received reports of fires, injuries or deaths caused by the alleged defect 

Part 573.6tc)(8)(i) - Remedy Proaram 

Setra is conducting a voluntary recall campaign for the affected vehicles, which will be perrormed at no charge to 
vehicle owners. AS part of the recall plan, for all affected vehicles, Setra will send out technicians to disconnect the 
power to these wires at the distribution point, thus turning them into dead-voltage.. 

The rernedy described above will be also introduced into series production. 

Part 573.6(c)(8)(ii) - Customer Notification 

Direct contact with the affected customers will be undertaken by Setra in addition to written notifcation pursuant to Part 
577. Specifically, Setra's Field Service Representatives in each region of the United States will contact customers to 
arrange an appointment for the completion o'f the remedy program. Setra expects the remedy program to start June, 
2007 and be complete by November, 2007. 

Part 573.6(~)(10) - Copies of Proposed Owner Notification Letter 

A copy of the c~istorner letter is enclosed. 

Setra Contact: 

Mr. Joe Labonte 
Compliance and Safety Officer 
350 Hazelhurst Road, 
Mississauga, Ontario, 
L5J 4T8 
905-403-7807 

Please do not hesitate to contact us if you have any questions regarding this matter. Thank you for your consideration. 

Best regards. - 
i t  

I / 
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Joe Labdntk' 
Compliance and Safety Officer 

.cc Patricia Wallacc, Srridy D~l ' rc ts  Allaly.$r, N I IT'SA 
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SETRA of Norkh Aimes-jca, Enc. 
40128 High Poirrt Rood 
Greensboro, MC 27407 
Office Tel.: 35b-878 5400 

801%-882-8054 
fax: 336 -&78-54133 
Web Site: www.setrausa.com 

Safety Kccall # xxxxx 

June, [DATE), 2007 

Dcar Setra Owncr, 

This notice is sent to you in sccordallcc with the rccluirctnellts ofthe Natio~lal Traffic and Motor Vehiclc Safety Act. 

Setra of North America, Tnc. ("Selra") has decidcd that a defccr wh.ich relatcs to motor vchicle safety cxists in certain 
mudcl year 2003 - 2007 mnolor coaches, lllodel S417. Sclra has therefore initiated a voluntary rccall of these vcllicles. 
Our rccords indica.tc that your vehicle is included in this group. WE SENT YOU THIS NOTICE BECAUSE WE ARE 
CONCERNED ABOUT YOUR ShFRTY. 

Sctm has delcrn<ned, that on vehicles dcscribecl abovc 111e wire roulirrg preparation associated with a iloll Norlh 
,~blcrican roof hatch was carried O L I ~  iillproperly. 

This wirillg may contain open energized wire eilds located in thc l'larness. If thc open wiling i-rlds come inlo contact with 
parls of the fifii~lnc, it tnay bc poss~ble for a short cil-cuik t~ occur and t11~a-1 a subsequent tire. 

In order to rcmedy this issue, Setra will, free of chagc, send out ~cchr~icians to disconliect thc power to thcsc wjres. A 
Seti-a Technical Reprtse~ltativc will colltac.1 you shortly to scl.lcilule an appoinrrneilt for Llir: retnedy. T11c time requircd js 
approximately 112 hours. We arc sorry to illco~~vcnjer~ce you, BUT TT IS MPORTAN'I' FOR YOUR SAFETY, AND 
THE SAFETY OF OTHERS, TO IIAVE THE WORK PERFORMED PROMPTLY. 

If you are no loilgcr ( h e  velGcle owl.ler, or havc :I cllrlrlge of nddrcss, please colllplele the rcvcrss: sicle of this 1c11et and 
~ t t ~ u l l  it in the encloscrj envelope. If [.his is a leascd vcl.~iclz ancl thc Icssor (regis1:~~-cd ownerj rcccives this noticc, plcase 
rorward this information by registered lllajl to the lesscc. T T  you have pa.id to have this recall condilicsn corrected prior to 

r~otice you may he eligiblc to receive I-cimb~vsemznt. Pl.ca..;e see the rcverse side of this notice for dc~a.ils. 

Please conlac1 your authorized Setm dc-alcr slioulcl you hi~vt  any queslions or encouiltcr any difficulty regarding this 
1-ccall. If your ctcalzr is unablc lo remedy your situation plc-asc coritact us at 1-(800) 882-5054 

I[, a.fter contaaing Setra o.f North America, hc . ,  ar the numbcr lisred above, yo11 are still unable to have .the safety defect 
remedic(1,1JS residenls may subilli~ a complaint to thc Administrator, National 1-1ighwi-l~ Trat'fic Safc1.y Adtninistration, 
4'00 Sevcilth Street, S.W., Washingon, 1)C 20590. or call lhc toil-Free Vehiclc Safety Ilotlinc at 1-888-327-4236 (TTY: 
1-S00-4'24-9153); or go to ht t l~: / /~~ww.s, ,~fercar.~~)v." 

Again, wc apologize for any inconvenicncc this situatioil mily caLlse you. 

Paul Conovc~- 
Product Support Manager, NA 
Setra oL Norrh Aneiica, I~lc. 
(336) 878-5440 



IF FOJI ANY HEASON YOU DO NO'T NOW OWN 'I'HIS V&I-IICLE OR UAVE A CHANGE OF ADDRESS, PLEASE 
COMPLETE 'J'FIE SECTIOIV BELOW, PLACE IN TIIE ENC'IJOSEU 'ENVELOPE, AND DROP IN ANY MAJI> BOX. IF 
POSSIBLE, YROVlDB THE NAME AND ADDRESS OF THJ!: PRESISNT OWNER SO THAT WE MAY CONTACT TIIEM. 

OTHER 
a SOLD I IIAVE SOLD THE VEHICLE TO: 

MY NEW ADDRESS IS: 

STREET APT. 

CITY STATE ZIP 

TIJANK YOU WOR YOUR COOPERtiTlON 

ii'*2* PLEASE DO NOT DETACII. RETURN COMIIIAETE LE?'TJSR *"** 
DO NOT USE T I i E  'ENC'LOSED EKV12T.QPE FOR 0-1.1 IER CORRESI'ONDENCE 

Rciilibnl-sealent to Customers for Rcpnirs Pel-formed Prior lo Rccnll 

I t  you have alrcady p;lid to  hnvc this tVecitll condi t io~~ corrected you tnay be eligible to rcccive reimbtil-semcnt. 

Requests for  reimburse~ncnt may include parts, Inbor, fees and tnxcs. Reimbursemclll may be Kmited to the 
amount the repair wo~lld have cost if completed by an author-izcd Selra dealer. The followir~g documcntntion 
must be presented to your dcaler for reirr~burscmcnt. 

Original ox clear copy of all receipts, i~lvoices irndlor repair orclcrs thirt show: 

Tlic nnme itnd address of the person who paid tor the repair. 

'I'he Velriclc Idcntificalion Numbcr (VLN) of the vehiclc that was repaired. 

W l ~ t  problem occu~~rcd,  what repair was donc, when it was cloi~e and who repaired it. 

The total cost of the  repair expense that is bcing clirimed. 

Proof ofpay~ncnt  of repair (copy of front and bi~ck of cancelled check, or copy of credit card receipt). 

Reimbursen~cnt will be made by check from yool- dealer. Tf your clnini is denied you will rcccive :r letter 
from Sctrn within 60 days of rcccipt with the reason(s) for the denial. 

Plcasc speak with your dcnlcr concerning (his matter. 


