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Gem State Manufacturing, Inc. has decided that a defect which relates to motor vehicle safety
exists in items of motor vehicle equipment listed below, and is furnishing notice to the National
Highway Traffic Safety Administration in accordance with 49 C.F.R. Part 573, Defect and
Noncompliance Reports. This Report was prepared on the date listed above.

The defect relating to motor vehicle safety involves the following TrailMax utility trailers,
manufactured by Gem State Manufacturing, Inc.:

T-10-UT

(E)

T-10-UT (S)

T-12-UT
T-12-UT
T-12-UT
T-12-UT

(E)
(S)
(4+16) (E)
(4+16) (S)

RECEIVED
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The above-listed trailers are all double-axle utility trailers, identified primarily by the model
names provided. Currently, a range of numbers identifying individual units is not available, but

will be provided if and when such a range is available.

Gem State Manufacturing, Inc.

estimates that the total potential recall population is approximately 900 trailers manufactured
between February 28, 2005, and August 31, 2006. Based upon information available to date, it
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is impossible to identify the number of trailers from that potential recall population which may
be affected by the recall. The potential recall population was identified by determining the
models utilizing a particular axle assembly, which included a pre-assembled hub assembly, and
by determining the range of dates wherein that axle assembly was utilized.

Although Gem State Manufacturing, Inc. has been unable to determine the precise cause of the
believed defect, it has concluded that the problem is contained in the hub assembly. A
mechanical drawing of that assembly has been attached to this report for your reference. Gem
State Manufacturing, Inc. has been in contact with various engineering professionals in an effort
to identify the cause and nature of the defect, and will supplement this report as additional
information becomes available. The manufacturer is aware, however, that the defect at issue
has resulted in what can best be described as “wheel end separations,” whereby a wheel
physically separates from the axle/hub assembly. These wheel end scparations may occur
without prior waming. The axle/hub assembly is a component part manufactured by and
purchased from QDS/Henschen, Inc., GKN North America Services, Inc., 550 Warrenville
Road, Suite 400, Lisle, Illinois, or an affiliate thereof.

When the first wheel end separations were reported to TrailMax dealers, they appeared to be
discrete, isolated incidents which were thus treated as warranty items. However, as now that
several separations have been brought to the manufacturer’s attention and out of an abundance
of caution, the matter is being treated as a defect and/or recall matter. There have been no
reported accidents, injuries or fatalitics to date, though there have been approximately 40
warranty claims to date.

As noted above, the precise nature of the defect has not yet been identified. Nevertheless,
because of the potential safety issues involved, and out of an abundance of caution, Gem State
Manufacturing, Inc. has decided that the appropriate recall remedy is to simply replace the
entire hub assembly.

A proposed recail schedule is set forth in the Consumer Safety Recall Notice, a copy of which
is also attached for your reference. Similarly, a schedule is being provided to all TrailMax
trailer distributors and/or dealers, in the form attached. All recall repairs will be made within
the time required under the statutes and/or regulations governing this matter.

Gem State Manufacturing, Inc.’s primary concern in this matter is the safety of its customers
and that of other motorists. As such, the company is more than willing to cooperate with any
investigations or inspections which may be deemed necessary. Please direct any and all
inquiries in this matter to Jennifer King, Dealer Support Representative, Gem State
Manufacturing, Inc. Ms. King may be reached by telephone at (800) 447-0213, or via facsimile
at (208) 455-7554.
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This report was prepared by the undersigned, acting as attorney-in-fact for Gem State
Manufacturing, Inc.

Very truly yours,

JGM/cih

Enclosure

ce: Michael Lemrick
Jennifer King
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April 20, 2007

Dealer Name
- Address
City, State Zip

- To Whom 1t May Concern:
Please be advised the attached SAFETY RECALL NOTICE has been mailed to one or more of your :
“customers. Please review the information in the attached notice so that appropriate action may be = -
-taken as quickly as possible to help ensure our customers’ safety and satisfaction.

- Furthermore, one or more of our trailers that you may have in inventory may also be affected by the

- defect addressed in the attached notice. A list of the trailers in question is enclosed for your review. = -

Please follow the instructions set forth in the notice and contact us immediately for further instructions
and in order to take the appropriate actions.

'ADDITIONAL NOTICE TO DEALER OR DISTRIBUTORS OF TRAILMAX® TRAILERS: Itis a =
violation of federal law for a dealer to deliver a new vehicle or any new or used item of motor vehicle -

‘equipment covered by the notification under a sale or lease until the defect or noncompliance with =

_safety regulation is remedied.

If you are a lessor of any trailer identified above, you are required under 49 C.F.R. 577.7 (a) (2) (iv), _ i
to provide a copy of this notice to the lessee of said trailer. A

Thank you for your attention in this important matter. We apologize for any inconvenience; we have
taken this action, however, in the interest of safety and our customers’ continued satisfaction with our -
products.

Best regards,

Mike Lemrick
President




April 20, 2007

Name
Address
City, State Zip

To Whom It May Concern:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Gem State Manufacturing, Inc. has decided that a defect which relates to motor
vehicle safety exists in the following TrailMax® trailers:

T-10-UT (E)
T-10-UT (S)
T-12-UT (E)
T-12-UT (S)
T-12-UT (4+16) (E)
T-12-UT (4+16) (S)

The aforementioned defect may not exist in each such trailer, but it is believed that trailers
manufactured between February 28, 2005 and August 31, 2006 may be affected. The defect relates -
- to the axle end components on these trailers, and such defect may result in a wheel end separation, -
where the trailer wheel and hub physically separate from the trailer, possibly resulting in an accident -
.without prior warning. !

In light of the defect described above, Gem State Manufacturing, Inc. will, at its option and after a
good faith inspection of the trailer, either repair or replace the affected trailer parts at Gem State’s
cost. In the event that repair of the trailer is deemed to be the appropriate remedy, such repair will be
made at the earliest possible date, but not later than thirty (30) days from the date on which the trailer
is presented for inspection and repair. It is estimated, however, that only one business day will be
required for the completion of the repairs.

Please contact your local TraiMax® dealer as soon as possible to arrange a service date.
Instructions for completing this inspection and repair have been sent to your dealer and the required
replacement parts are or will soon be available to such dealers. The time necessary to perform the
inspection and repair is estimated to be approximately 1.25 hours per trailer. Please contact your
dealer to determine how much additional time will be necessary for scheduling.




Your TrailMax® dealer is well equipped to obtain the necessary parts and to provide the required

service in order to ensure that your trailer is repaired promptly and correctly. If, however, you deliver

your trailer to your dealer on the pre-arranged service date, and such dealer does not make the -
needed repairs on that date or within three (3) business days of such date, we request that you

contact Gem State Manufacturing, Inc’s warranty department at 1-800-447-0213. We will then assist

you in expediting the repair process.

If, after contacting both your dealer and Gem State Manufacturing Inc.’s warranty department, you
are still not able to have the safety defect remedied without charge and within a reasonable time, you
may wish to write to the Administrator, National Highway Traffic Safety Administration, 400 Seventh

Street SW, Washington DC 20590. :

If you have already performed, or had someone else perform on your behalf, the replacement or

repairs referenced in this Notice, please contact Gem State Manufacturing, Inc's warranty department

's0 the repair can be recorded.

if you are a lessor of any trailer identified above, you are required under 49 C.F.R. 577.7(a)(2)(iv) to =

provide a copy of this notice to the lessee of such trailer.
Thank you for your attention in this important matter. We apologize for any inconvenience; we have
~taken this action, however, in the interest of safety and your continued satisfaction with our products.
Best regards,

.+ Mike Lemrick
President




