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Safety Defect and Noncompliance Report Guide for Equipment
PART 573 Defect and Noncompliance Report!
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On Feegvaeq < B® ws.Bus G [MFR] decided that (e-defeet-whieh-relatesto-motor
vehielesafety)(a noncompliance with Federal Motor Vehicle Safety Standard No. 404 ) exits in items of
motor vehicle equipment listed below, and is furnishing notification to the National Highway Traffic Safety

Administration in accordance with 49 CFR Part 573 Defect and Noncompliance Reports.

Date this report was prepared _ RfiL 9, 2eo07

Furnish the manufacturer's identification code for this recall (if applicable):

1. Identify the full corporate name of the fabricating manufacturer/brand name/trademark owner of the
recalled item of equipment. If the recalled item of equipment is imported, provide the name and mailing
address of the designated agent as prescribed by 49 U.S.C. §30164.

WCicony Confordtron)

Identify the corporate official, by name and title, whom the agency should contact with respect to this recall.

Bile thnze - Viee Paeswoemt

Telephone Number: __£00-321-268Y Fax No.: BI9-267-200/

Name and Title of Person whe prepared this report.
Mrcaer A. Steeg R

Proou er Sate Srop uoeisi

Each manufacturer must furnish a report, to the Associate Administrator for Safety Assurance for
each defect or noncompliance condition which relates to motor vehicle safety. Lo b

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports” and also
outlines information currently requested. Any questions, please consult the complete Part 573 or
contact Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-7882.



Signed: W A

7 f"

L _Identify the Recalled Items of Equipment

2. Identify the Items of Equipment Involved in this Recall, for each make and model or applicable item of
equipment product line (provide illustrations or photographs as necessary to describe the item of
-equipment), provide:

Generic name of the iterr Wrias coriauc Lirr

Make: ﬁulou Model: __Zooo

Part Number: Size:
Function WreET cova 1€ VT

Other information which characterizes/distinguishes the items of equipment to be recalled:

MALOFA Benwe=o 1/ /200 6 96
Make: Cicend Model: Sdoo
Part Number: Size:

Function: _ Wurag cea e (e

Other information which characterizes/distipguishes the items of equipment to be recalled:
Mavvy acruten Sewaso Ve/i1ooe ovo G/e/2ou,

Make: Model:

Part Number: Size:
Function:
Model Years Involved
Other information which characterizes/distinguishes the items of equipment to be recalled:

Make: Model:

Part Number: Size:

Function:




Other information which characterizes/distinguishes the items of equipment to be recalled:
Ler Sewiac wdvasters Rrovioocs Curuunen

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided above, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment from
January 1, 1996, through April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets

manufactured during that time period.

4 Ze

Identifving the Recall P lation

3. Furnish the total number of items of equipment recalled potentially containing the defect or
noncompliance.

Number of tems
Model Year Potentially Tnvolved
Shonag s, Univenge 2006 2.5
Total Number Potentially Affected by the Recall: I8

4. Furnish the approximate percentage of the total number of items of equipment estimated to actually
contain the defect or noncompliance: 4 e

Identify and describe how the recall population was determined—in particufar how the recalled models were
selected and the basis for the beginning and final dates of manufacture of the recalled items of equipment: __

34 Semal MNuaden p{'zod.m Bu ﬂzu_pu Conrp




1. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and physical location of

the defect or noncompliance. Illustrations should be provided as appropriate.
louer. Bagdex. |vooiocx, swiorze Sestmm o e Lier &ingc rJe

DeTiZctT v THE @_f:gs)ufa o 4 @ffwwm

Describe the cause(s) of the defeet-o+ noncompliance condition.
basmawert. Lo badisy Trgovesn T Bagepame »Qs.smfs’Lg,

Describe the consequence(s) of the defect or noncompliance condition.
8 W cin @ Cawy Tw Becwwenrs Outo Tve et Ratrocas - A Srawsee  Coveo

lose ot on dhal. Baawer A Gac

Identify any warning which can (a) precede or (b) occur.
Noe

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify the

supplier by corporate name and address.
Qicor (orfornrion 25vo Wargeod Heao

O §2Amant CL% Co Gryor




Identify the name and title of the chief executive officer or knowledgeable representative of the supplier:
Broe th | & Ve

IV. Provide the Chronology in Determining the Defect/Noncompliance
If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle events that
were the basis for the determination of the defect. The summary should inciude, but not be limited to, the
number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological
order and including dates) on which the noncompliance was determined.

VeTEr oaqon  0F Now- CrudiAnxe 34 Q—&COQ G::L(./iﬁw
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V. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance. Clearly describe the
differences between the recall condition and the remedy.

Removar Aop Yle~ Covmoe OF Ceprio Wedes acpn TE2sToe—

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly.



Identify and describe how and when the recall condition was corrected in production. If the production
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state.

U loouu &

V1. Kdentify the R ] Schedule

— Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, dealers/retailers,
and purchasers. Please, identify any foreseeable problems with implementing the recall.

Upo APPRevac. of Cusoraee. lemmer, Maveme i, Comguenses Unnin 2 trars.

CU.(T‘DM_CN Wt G;" APnisep T C-C’@&Lt a‘-um) =) J’QcﬂsDVUL_: Qe:ﬁoye-ou.

VIL Furnish Recall Communications

9. Furmish a final copy of all notices, builetins, and other communications that relate directly to the defect or
noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This includes
all communications (including both original and follow-up) concerning this recall from the time your company
determines the defect or noncompliance condition on, not just the initial netification. 4 DRAFT copy of the



notification documents should be submitted to this office by Fax (202-366-7882) for review prior to mailing.

Note: These documents are to he submitted separately from those provided in accordance with Part 573.8
requirements.
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(RIGON)
INNOVATION IN ACCESS

Febniary 1, 2007

Mr. Michae] Sykes

U.S. Bus Corporation (820250}
US Bus Corporation

POBOX 325

Suffern, NY 10%01-0329

RE: Equipment Safety Standard Non-Compliance Notification

This notice is sent to vou in accordance with the requirements of the National! Traffic And
Motor Vehicle Safety Act.

Dear Mr. Sykes,

Ricou Corp. needs your assistance in notifying your customers about a recall of certain
wheelchair 1ift products built between January 6, 2006 and September 6, 2006 inclusive. Ricon
Corporation has determined that a safety related non-compliance with $6.10.2.7 of the FMVSS
403 might exist inn certain wheelchair lifts manufactured by Ricon on the above dates.

WHAT IS BEING RECALLED:

This recall process applies to the “Inner Bamier Interlock™ only on Ricon’s “2000 and 55007
series platform lifts labeled for “DOT Public Use”. It does not apply to other Ricon products.

WHY IS IT BEING RECALLED:

The potential non-compliance with §6.10.2.7 of the FMVSS 403 {s the result of the inner barrier
interlocle switch system in the [ift baseplate not detecting the presence of a passenger (either
wheelchair or standee) on the inner barrier and allowing the platform to move down more than
one inch below floor level while occupied. This condition can result at installation if the installer
runs wires threugh the baseplate assembly and the wires lodge under the trigger block for the
interlock switch interfering with the switch movement. In the event.this condition occurs during
passenger operations it may be possible for the wheelchair to tip backwards onto the platform if
the user is backing onto the Jift from inside the vehicle and bhas the small front wheels tully or
partially on the inner barrier when the platform was lowered. A standee could lose his or her
balance if they were positioned fully or partly on the inner barrier when the platform was
lowered. Either condition could cause personal injury. No accidents have been reported as a

result of this ¢ondition to date.

Ricon Cacparation
7990 Ne/son Road, Paniorama Gily, California 81402
Tel 818-267-3000  Toil-Free 809-322-2884 o Fax B18-267.3001

www.RicenZorp.com » e-mail; sales@RicenCaorp.cam
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WHAT YOU AS THE OEM/INSTALLER NEED TO DO:

Ricon has enclosed a complete list of the tifts you purchased that were manufactured during the
specified time period. This information will help you identify your end-user customers and
provide the following instructions to them:

I

2.

Park the vehicle in a safe location and operate the lift through the unfold/deploy
cycle.

With the lift at the vehicle floor level, place a 25 pound weight completely on any
part of the inner barrier, (yellow painted plate) and push the down switch.

If the lift platform goes down one inch or less and then stops all movement, the
lift may continue to be safely operated.

If the platform continues to move downward, the operator should take the

following steps:

a. Remove the 25-pound weight, return the lift to the stowed position in the
vehicle and tumn off power to the hand control.

b. Tag the lift to show it is NOT OPERATIONAL following your own
*“lockout/red tag” procedures.

c. Contact Ricon Customer Support Dept at 300-322-2884 for puidance on
how to correct the non-compliance.

d. DO NOT USE THE LIFT again until a factory-trained technician has
corrected the non-compliant condition.

WHAT RICON CORPORATION WILL DO:

Upon notification from your end-user customer, Ricon will work with them to locate and
correct the source of interference or other problem with the inner barmrier interlock switch as
quickly as possible. If the end-user is already factory trained to perform this service, the repairs
can be done at the operator’s location. [f the end-user is not factory trained to perform this
service, we will ammange for the repairs to be deone at the nearest Ricon authorized service
center/dealer. In some cases, we may have these repairs performed by Ricon Corp. personnel.

RlIcon Corparation

7300 Nelson Road, Panorama City, California 91402
Tel 878-267-3000 » Toll-Frae 800-322.2834 » Fax 816-267-3001

www. RiconCorp.com = e-mail; sajes@RiconCark.com
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The lift repairs may include removal and/or re-routing any added wire runuing through the
baseplate and/or replacement of the switch block assexnbly. We will provide all the necessary
replacement parts at No Charge. If the repairs are done by the end-user, Ricon will pay one-hour
labor at $62.00.

If the Jift is inspected and/or repawred by an authorized Ricon dealer and it is not completed
within 3 business days, please notify Ricon Customer Support at the toll free number listed

above.

If, after contacting the authorized dealer and Ricon Customer Support, your inspection and/or
repair is not completed in a reasonable time and without charge you may notify:

Administrator

National Highway Traffic Safety Administration
400 Seventh Street, S W

Washingion, D. C, 20520

Phone (888) 327-4236

(D.C. residents only ~ 202-366-0123)

Ricon Corp. will take responsibility for compiling and submitting required “Quarterly Reports”
to NHTSA covering end-user inspection or repairs upon receipt of the customer (end-user)
contact information from each OEM.

Thank you for your prompt attention to this matter. If you have any questions concerning these
procedures please comtact the undersipned at (818) 267-3012 or by emai]l at

BHinze@RiconCorp.com.

Sincerely,

Bill Hinze
Vice President
Ricon Corp.

Ricon Corporation
7926 Nelson Road, Panorama Cily, Cafifornia 97402
Tel 818-267-3000 « Toll-Free 800-322-2884 » Fax 878-267-3007

www.RiconCorp.com e e-naii: sales@RiconCorp,com



