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Ms. Kclly Schu1lc1- 
RccnIl Management Division 
National. Highway Traffic Safety Administration 
400 Seventh Street SW 
Washington, tlC 20590 

RE: Defect Information Report; Vehicles Equipped with 
Cc~tain Refrigerators Manuf~~~ur.e_d~by.~D,ometic Corporation 

Dear Valued Customer: 

'T'ravel Supreme has becn adviscd by Dom.ctic Corporation that certain 'Dometic 
refrigerators installed as original equipment in some of Travel Supreines recreational 
vebiclcs may contain a defect that relates to motor vehicle safety because they may 
experience a lealc ol?pressu.rized cooln.nt solution which can result in a vehicle fire under- 
certain specific circumstances. 

On the basis of that Dom.ctic determination, TI-a.vel Supreme hm decided that there ma.y 
be a potential safety defect in its vehi~les equ.ipped with the jdea.tifi.ed rcfi-igerators, and 
we are therefore submitting the enclosed Defect Inf'orma1;ion Report pursuant .to 49 CFR 
Isart 5 73. 

If you have any questions, please do not hesitate to contact the und.ersigned at 574-862- 
1960. 

Sincerely, 

Debbie Dodge 
Warranty 

PO Box 610 a Wakarusa, Indiana 46573 (574)  86% 
. -  _ I , . 

4484 FAX (574) f&$2-2065 
C3 

07V-122
(10 pages)
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Defect Infarmatian Report 

Travel Supreme 
66149 St Rd 19, PO Bax 610, 
Wakai-usa, JN 46573 
574-862-1960 

12. Identify the Recallcd Itcms of Eaui~ment  

2. Identify the Ttcms of equipment Involved in the Recnll, for each make find model 
or applicable item of equipment product line (provide illustrations for photographs 
as necesgary to deBcribe the item of equipment), provide: 

Generic name ofthe item; 
The vehicles covered. by this Report are recreational, vchicles that were equipped with 
certain model's of refrigerators manufactured by Domctic Corporation between April 
3 997 and August 2003. 

Identify the approximate percentage of  the prodl~ction of oll the recalled models 
m;lnrifr\ctumd by your, cornparry between the inclusive dates of rnanufact.ure 
provided above, that the recnlled model population represcnts. Fore example, if the 
recall ifivohed Widgets equipped with certnin items of equipment from ,Tanuary 1, 
1996, through April I ,  1997, then what was the percentage of the rccalled Widgets of  
all Widgets mmrifactured during that timc period. 

The total percentage of unit's i$ 35% 

1. Idcntifv the R e c ~ o p u l a t i o n  

3. Fbrnish the total number df vcl~iclles recnlled patent.idly contnining the defect or 
non-compliance. 

Number of Vehicles 
Model -, Year Potentisllv Itwolved 
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3 lRI(SS 
3 1RUSS 
3 1 W S S  
3 1RKTSO 
3 XRKTSO 
3 1RKTSO 
3 1RKTSO 
31RLSS 
3lRLSS 
3 lRT,SS 
3 1 RLSS 
3 1RLTSO 
32TCSTSO 
32RSTSO 
32KSTSO 
32KSTSO 
32ICSTSO 
32RLTSO 
33FIZSS 
33PKTSO 
33RKSS 
33RTCSS 
33RKSS 
33RLSS 
33RLSS 
33 RI.,SS 
33RLSS 
33'Rt.,SS 
33RLTSO 
33RLTSO 
33 RLTSO 
33RtTSO 
33RT,TSO 
33RLTSO 
34FKTSO 
34FMTSO 
3 4FKT SO 
34FRTSO 
34IKTSO 
34TKTSO 
34TCSSS 
34KSTSO 
34KSTSO 
34ICSTSO 
34KSTSO 
34KSTSO 
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36KSTSO 
36KSTSO 
3 6RICSS 
36RKsS 
36'RKTSO 
3GRKTSO 
3 6:RL 
3 6RLQ S O 
36RLQSO 
3 6 W S S  
36RLTSO 
36RLTSO 
36RLTSO 
36WTSO 
36RLTSO 
3 G.RLT S 0 
36RLTSO 
36RLTSO 
36RLTSO 
36RLTSO 
36SKQSO 
3fiDBSS 
38DBSS 
38DBSS 
38'DBSS 
38DBSS 
38DBSS 
38DBSS2 
38DBSS2 
38DBSS2 
38DB TSO 
38DSO 
38DSO 
38:DSOl 
38DS01 
3 8'DSO J. 
38DS02 
3 8:DS03 
38DS03 
38DS03 
38DS04 
38DS04, 
3 8KS0 1 
3 8KS0 1 
38KS02 
3 8T<S03 
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MpPd,eJ Yea- in.~I.u~~e_slJ~:ln this recall are 1 997-2204 

PAGE 07/11 

Totn.1 Nulnber Potentially Affected by the ,Reca.ll: 145 1 units 
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4. Fl~rniSh the.apprnximate percentage of the tota.1 number of vehicles 
e$timnted to a.ctdslly contain the dcfect or noncompliance: 

Based, on inforination provided by Dometic, (The manufacturer) believes that 
approximately -06 percent of these vehicles actually contain the defect. 

I.dentify add describc how the recall population was determined-in pnrticirlar how 
the rccallcd modells were selected amd the basis for the beginning and final dates of 
rnsnufficture of the recalled items of eqnipment. 

Under soine circumstances, a fatigue crack can develop in the boiler tube of the covered 
refrigerators, which can permit the release of pressurized coolant solt~tion. If this 
solution is exposed to nn ignition source under certain specific circumstances, it can 
result in a vehicle fire. 

5. Chronological summary of events leading to this dctcrminstion: 

Dornetic advised Travel Supreme of its defect determination by letter d.ated Febluary 
16, 2007. Tmvel Supreme is aware of 1 fire in its vehicles that appear to be related to 
this defect. Neverless, after reviewing the matter, Travel Supremc decided to submit 
t11is defect repod. 

6. Program for remedying the defect: 

Doinetic has arranged to conduct a recall to remedy the potential defcct in Travel 
Stipremes vehicles at no charge to vehicle owners See Recall No 06E-076 Pursuant to 
49 CFR 573,60(8)(i) ~ lnd  573.13, owners will be advised that Dometic will reimburse 
then1 ifthey have incurred costs to obtain a remedy for a refrigerator containing sucl~ a 
defect prior to their receipt of thc notification. 

& 5. &@ 2/26/07 
Debra S.  Dodge 
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Travel Su~rcrne. inc. 

February 27, 2007 

Name 
Street 
City, State Zip 

RE: Dotmetic Refrigerator Recall 

Deal- Valued Customer: 

Tllis notice is sent to you in accordance with the requirements of the National 
Higl~way Traffic and ~ o t o r  Vehicle Safety Act  ~ornet ic  Corporation has decidcd 
that a defect, which related to motor vehicle safety exists on some o:F the refrigeratol-s 
that it manufactured between April 1997 and May 2003 for installation in recr-cational 
vehicles. 

The Problem: 

A fa.tigue crack can develop in the boiler tube of the idenlified refrigerators, which 
can permit the release of pressurized coolant solution. If this solu.tion is exposed to an 
ignition source under certain specific circumstances, it can result in a. vehicle :fire. 

Affccted Units: 

Thc potentially affected refrigerators have the following model numbers: 
NDR1.062, RM2652, RM2662, RM2663, RM2852, RM2862, -3662, RM3663, 
RM3862, RM3563 The possibly affected units have serial, numbers beginning with 
the following combinnti0n.s: 

7 13xxxxx through752xxxxx 
80lxxxxxt;hi-o~1gl1852xxxxx 
9Olxxxxxthrnugl~952xxxxx 
00 1 xxxxx through 052xxxxx 
1 0 1 xxxxx throu.gh. 'I 52xxxxx 
20lxxxxx through 252xxxx 
30lxxxxx th.1-ough 3 19xxxxx. 

T-f you own one of the above units, it requires im~nediate service and continuit~g use 
could pose a potential safety haza.td. 

PC3 R i j x  670 - W a k a r ~ ~ s a ,  Indiana 4 6 5 7 3  (!<74) 862-4.484 a FAX (574)  862-2065 
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How Do I Know rf My R.efrigerator Is Being 'Recalled? 

1) Find your reftigerators' model and serial numbers by opening the refrigerator 
door and looking for th,c sticker attached to the sidewall of the interior, See tlie 
photo instructions included in this mailing for the exact. I.ocation of tlie sticker. 

2) 2) Call 1-888-446-6157 or go to www.Dometi.cUSA.,co~n to confirm if your 
I-efrigerator is &ected by the recaII. 

What To Do: 
1) Turn. the refrigerator off immediadely if you notice any of the following 
hd.icators: 
Leakagc or staining at the back of the refrigerator. 
Yellow residue at the back or sides of tlie rcfrigcrator. 
The smell of ammonia. 
Refrigerator does not properly cool 
Any unit found to have one or more of the cha.racteristics menii,oned above MUST 
be shut down and. not operated ~lntil t he  unit is fixed and the recall rework 
administcsed. 
For any unit that does fa1'a.l.l within the recall population, but does not exhi.bit any of 
the four indicators mentioned in #I, consider the following: 

2) Do not operate your refrigeraior an LP gas. Switchin.g to electric power lowers the 
incident rate associated with LP gas. If you own a 3-way refrigcrator, running fie unit 
on 12-volt power catries the least risk of all. 3-way refliperntors have modcl nu.mbers 
that en.d in "3". 
Dometic rmrnmends that the unit not be operated on electric unless absolutely 
iiecessary until your un.it has been serviced.. If yo11 choose to operate your- unit on 
electric p~+or to the recdl rework, you must inspect the I>~nm.er area weelcly for any 
o f  tJ1.e indi.cators referenced in number 1 above. 

3) Dometic re~omrnends that you turn off the gas valve at the back of your 
refrigerator DO NOT, however, attempt to disconnect the gas supply. 
Infitructions on I~ow to lurn off the gas valve are included in thls ei~velopc. 

4.) If you rnust operate your refrigerator on electrjc, DO NOT operate your 
reftigerator while in transit or while occupants are asleep. 

5) The rework kit will be available in early April 2007. At that time, call your 
preferred service center to set up an appointment. For help in locating a 
service center, or for the most up-to-date recall information, call 3,-888-446- 
5 157. 

Plcase do not simply go to a dealer or service ccnler without an appointment, since 
some facilities will not be perfoimmg fl~is work, and the ones that are doing the 
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w o ~ k  will need. to obtain the appropijate pwts fiom us. P'lcasc brin,g this 1,ctter with 
you at the t h e  of your scheduled senice. 

6) If the repair facility fails or is unable to reworlc this noncompliance without 
cl~arge and within a reasonable time, please contact us at the number pro,vided 
above so we can attempt to resolve the problem. You may also yub~nit a 
written complaint to the: 

Administrator, National Highway Traffic Safety Administration, 
400 Seventh Streetj SW, Washington., DC 20590; 
or call the tol,l-free Vehicle Safety Hotline at 1-888-327-4236 (TTY; 1-800-424.- 
9 1 53); or go to 

http;//www. safercar. gov. 

7) If you prcvlously paid to repair or replace a Dometic refrigerator that fiiiled 
due to h i s  defect, you can be reimbursed for your costs pursuant to Dometic's 
Pre-Notification Relmbursement Program. 

To be eligible for reimbursement under that Program, you must complete and submit 
the required form and provide the necessary d.ocurnentation. The Program and form 
can be obta.jned by calling 1 -888-446-5 157. 

I f  You No Longer Own This Refrigerator: 

If you are no longer the owner of the affected refrigerator, we would greatly 
appreciate you furnishing us with the name and address of the new owner by ca.lling 
1 -888-46-5 157. 

You May Receive More Than One Mailing In Regards To The Recall: 
To reach as many customers as possib.l.e, Dometic and the ori.gina1 manufacturer of 
your RV will each send. notifications in regards to this recall. Be advised that though. 
you ma.y receive multiple notjficsltion,~, all pel tai~ to this same, single recall. 

On B Personal Note: 

We sincerely apologize for any inconvenience this may cau.se. We are continually 
committed to developing innovative products to meet your needs and enhance your 
RV travels, lteepil~g your safety at the top of our priority llist. 

Debra S. Dodge 
Travel Supreme Corporation 
66149 St Rd 19 PO Box 610 
Wakarusa IN 46573 
Ph.one 574-862-1960 Fax 574-842-2625 
~vccenter@travelsupreme.corn 


