
Su b.ject: New Safety Recall (SC032 1 ,  Brake Pedal Cotter Pin) 

Atten tion: 
Associate Adniinistsator for Enforcement 
National Highway l'rafiic Safety Aclministration 
400 Scvcnth Strcct: S.W. 
Washington, DC 20590 
Submitted via Elnail to Patricia Wallace. 

'The fi,llo\ving information is submitted in accordaiicc with the requireinents of 49 CFR Part 
573.6 as i t  applies to a defect relating to motor vehicle safety. 

573.6(~)(1) 
Mack Trucks. Tnc. 
2 100 Mack BIvcl 
~lllentown, IJA 18 103 

573.6(~)(2) 
Mack CTP ancl GlJ model vehicles mau~tfactured from SLIIIC 28,2005 tht*ougli January 3 1 ,  2007. 

71'l~e start date is tlie inception of the CTP model and the end date was based on \\!lien corrective 
action was aclcled to tlie tnanufacturing process. 

Modcl Year: C'l'l': 2006.2007; GU: 2008 

573.6(~)(3) 
There are approximately three thousand five hundred eighty-seven (3,587) vehiclcs affcctcd by 
tlic recall of \vliicli therc arc thrcc thousand thrcc hundred ninety-onc (3,391) vchiclcs that were 
sold in (lie IJnitetl Slatcs. 

573.6(~)(4) 
'l'lic percentage of the 3.587 \!chicles expected to contain tlic defcct is i~nluiown. 

573.6(~)(5) 
'l'lic cottcr pin that setains tlic brake pcdal clevis pin may not have been installed. The clevis pi11 
connccts the brake pedal to the brake foot valve; therefore, if the pin were to colne loose, the 
clri\fcr W O L I I ~  not be able to apply the service brakes. 
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573.6 (c)(6) 
Chronology of principle events that were the basis for the deteniiination: 

1212 l 106 Received report from customer of brake pedal cle\lis pin coming out 

1/2/07 Received 2"" report of brake pcdal clevis pin coming out 

1/27/07 Received 3'" report of brake peclal clevis pin cotili~lg out 

1/29/07 Stop Ilelivery issued. Vehicles quarantined at fact017 and inspected prior 
to rcle~isc 

1/29/07 Safety investigation initiated 

3/8/07 Mack Truclis decidetl that the eo~lditio~l described in this notitication 
constitutes a defect and that sucli defect is safety related 

311 2/07 NH'I'SA notified that Mack Trucks would initiate a voluntal~y safety recall 

7Tl~e~.e are three (3) custoruer complaint associated with this issue. 

573.6(c)(7) 
Not applicable 

573.6(~)(8) 
Mack '1'1.ucks. Inc. \\:ill initiate a voluntary owner notification, and recall all 3,587 vehicles. 

All vehicles will be repaired by veriljring that the cotter pin is installetl. 

I<ci~nbu~~sc~ncnt for cost incurred by thc owucr for "pl.enotilication remeclies" \\/ill be addressed 
o11 a case-by-case basis according to the "Cieneral Plan for Rei~nbursemenl of I're-notification 
Remedies" which \\!as publisl~ed Decem ber 8'", 2004, 

'I'he number. \\ihich has been assigned to this recall by 1vIack T'ri~cks, Iiic., is SC032 1. 

A Safety Recall Alert will be releaseti to dealers on 01. beSo1.e March 15: 2007, ~lhich inlbrms the 
dealer of the recall. O\vtler letters alee teiitati\~ely scheduled to bc illailed on or before March 26, 
2007. 
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An advance copy of the owner's lettcr will bc submitted to NI-ITSA for review and approval prior 
to rcleasc to thc owners. 

If there are any cluestions regarding this information, please fccl free to contact me. 

Sincerely, 

Tirnoll~y 1,. I.aFon 
Manager, Reg~llatoly Affairs 
Mack 'Tnicks, Inc. 
7900 National Service Rd. 
1j.0. Box 26 1 15 
(il.eensboro: NC 27409 
tit1iot11~~.laSon/irl\ol~~o.coln 
(336) 393-2233 

Safety Dekct Report. Fvlal-cl~ 12: 2007, SC032 I Page 3 of 3 




