
THOR 
I N D U S T R I E S ,  I N C .  

419 West Pike Street, PO Box 629, Jackson Center, OH 45334-0629 

February 19, 2007 

VIA E-MAIL 
RECEIPT CONFIRMATION REQUESTED 

Mr. George H. Person 
National Highway Traffic Safety Administration 
Office of Defects Investigation 
400 7Ih Street, S.W. NSA-11 
Washington, DC 20590 

Re: Goshen Coach 
Defect and Non-Compliance Report 

Dear Mr. Person: 

Goshen Coach has been notified by Ricon concerning a safety non-compliance with 
FMVSS 403 involving wheel chair lift products built between January 6, 2006 and 
September 6, 2006 inclusive. Ricon has already initiated a safety recall campaign with 
respect to this non-compliance. hlHTSA has assigned recall number 06E-101 to the Ricon 
recall campaign. 

Pursuant to Part 573 of Title 49 of the Code of Federal Regulations, we are hereby 
notifying the National Highway Traffic Safety Administration that certain buses 
manufactured by Goshen Coach were built with Ricon wheel chair lifts that contain the non- 
compliance. 

As more specifically set forth below, Ricon has agreed to conduct the recall campaign 
involving these non-compliant wheel chair lifts. Goshen Coach will provide Ricon with a list 
of dealers and owners to assist Ricon in remedying the non-compliance. Ricon will be filing 
the quarterly reports in connection with the recall campaign. 

A. Recall Population and Vehicle Identification. The non-compliant wheel chair lifts 
supplied by Ricon have been used on certain 2006 GCII, Pacer, Pacer LTD, 
IVavistar and Euroshuttle Buses, which were manufactured by Goshen Coach 
between January and October of 2006. The total number of buses subject to this 
recall campaign is 80. 

B. Descri~tion of Defect. The potential non-compliance with S6.10.2.7 of the 
FMVSS403 is the result of the inner barrier interlock switch system in the lift base 
plate not detecting the presence of a passenger (either wheelchair or standee) in 
the inner barrier and allowing the platform to move down more that one inch 
below floor level while occupied. This condition can result at installation if the 
installer runs wires through the base plate assembly and the wires lodge under 
the trigger block for the interlock switch interfering with the switch movement. In 
the event this condition occurs during passerrger operations it may be possible 
for the wheelchair to tip backwards onto the platform if the user is backing onto 
the lift from inside the vehicle and has the small front wheels fully or partially on 
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the inner barrier when the platform was lowered. A standee could lose his or her 
balance if they were positioned fully or partly on the inner barrier when the 
platform was lowered. Either condition could cause personal injury. No accidents 
have been reported as a result of this condition to date. 

C. Basis for Determininq that a Defect Exists. Goshen Coach received notification 
from Ricon on January 31, 2007 'that the non-compliance with the wheel chair 
lifts exist. 

D. Renledvinq of Defect. As set forth in the notification issued by Ricon in 
connection with recall campaign 06E-101, Ricon will correct the wheel chair lift if 
found to be non-compliant. The owners of the buses subject to this recall 
campaign will be advised to contact Ricon in order to make arrangements to 
have the remedy completed by Ricon. Ricon will implement the recall campaign 
in accordance with the procedures specified in recall campaign 06E-101. Ricon 
has agreed to remedy the defect without charge to the owners. 

E. Owner Notifications. Goshen Coach will notify the owner's of the buses. A copy 
of the owner's notification letter is attached for review and approval. 

F. Quarterly Reportinq Requirements. Ricon will be responsible for filing quarterly 
reports in connection with recall campaign 06E-101. Because the information 
included by Ricon in its quarterly reports will encompass the remedying of the 
Goshen Coach buses subject to this recall campaign, Goshen Coach will not file 
quarterly reports to avoid duplication. 

G. Carrrpaiqn Nurr~ber. Goshen Coach does not have an internal campaign number 
for this recall. Goshen Coach will use the recall campaign number assigned by 
NHTSA. 

The enclosed information should comply with the NHTSA regulations and satisfy the 
obligations of Goshen Coach with respect to this recall campaign. If you need any 
additional information regarding the participation of Goshen Coach in this recall campaign, 
please feel free to contact me at 937-596-6849, Ext. 7363. 

Sincerely, 

David M. Mihalick 
Thor Industries, Standards Compliance Manager 
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TESCO 
640 1 Seaman Rd 
Oregon, OH 43616 

SAFETY CAMPAIGN NOTICE 

NHTSA Reference Number. 06E101 

This notice is sent to you in accordance with the requirements of'the National Traffic and Motor. Vehicle Safety Act 

Goshen Coach, Inc has decided that a defect, which relates to motox vehicle safety, exists on certain Riwn Series 
Wheelchair Lifts used in certain 2006 model year GCPI 5500, Pacer, Pacer LTD, Navistar, Euroshuttle and GC [I  
buses manufactured by Goshen Coach According to the information provided by Ricon and our records, Medcorp 
[nc , with the vehicle identification number (VM) set forth above contains the potentially defective wheelchair lift. 
Your customer is receiving notification fiorn us as well 

The nature of the defect and the procedures for identification andlor contact information in the event that a defect 
is ider~tified are set forth in the enclosed notification fi.om Ricon 

This notice has been sent to you for informational purposes only Yo~n customer should contact Ricon directly in 
connection with this campaign so that Ricon can complete the repairs in accordance with the plocedures refe~enced 
in the attached Ricon documentation 

We apologize for any inconvenience this recall campaign may cause your customer As always our first priority is , 
the safety of the people using our products 

, 
Sincerely, 

Donal l Hasly 
Quality Manager 
Goshen Coach, Inc 

CC: B Hinze - Ricon Corporation 
D Mihalick - THOR Indust~ies 
M Alexander - THOR Industries 
A .  lmanse - THOR Industries 
T Synder - Goshen Coach 



MI Donald Hasty 
Goshen Coach, Inc (839500) 
25 161 Leer Drive 
Elkhait, 2v' 4455 :4 

RE: Equipment Safety Standard Non-Compliance Notification 

This notice is sent to you in accordance with the requirements of the National Traffic And 
bIotor Vehicle Safety Act. 

Dea MI Hasty, 

k c o n  Corp needs your assistance in notifying you customers about a recall of catain 
wheelchair lift produds built between lanuary 6, 2006 and September 6, 2006 inclusive Ricon 
Corporation has dztnmjned that a safety related non-compliance with S6 10 2 7 of the FMVSS 
403 might exlst in certain wheelchair lifts manufactured by Ricon on the above dates 

WHAT IS BEWG RECALLED: 

l his recall process applies to the "Inner Battier Interlock" only on Ricon7s "2000 and 5500" 
se~ies  plarform lifts labeled for "DO 1 Public Use" It does not apply to othel Ricon products 

WHY IS I'T BEING RE.C&LED: 

The potential non-compliance with S6 10 2 7 of the FMVSS 403 is the result of the inner barrier 
interlock switch system in the lift baseplate not detecting the presence of a passenger (either 
wheelchair or standee) on the inner bar~ier and allowing the platform to move down more than 
one inch below floor level whle occupied This condition can ~esul t  at installation if the installer 
runs wiles through the baseplate assembly and the wires lodge unde~ the trigger block for the 
iii:a:~ck s.~i[cki int~if~iiiing . i i y i i h  the swi~cfiriioveixiit In the event this condition OCiUTs diiiifig 
passenger operations it may. be possible for the wheeIchair to tip backwards onto the platform if 
the user is backing onto the lift fiom inside the vehicle and has the small front wheels fidly or 
partially on the inner barxier when the platform was lowe~ed A standee could lose his or he1 
ba1,mce if they were positioned h l ly  01 partly on the irmer barrier when the platfornl was 
loiver.ed Either condition could cause pe~sonal in juy  No accidents have been reported as a 
result of this condition to date 
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WHAT YOU AS THE OE&lIIIVST.4LLER 3EED 1 0  DO: 

Ricon has enclosed a complete list ot the lifts you purchased that were manufactured cluing the 
specified time period lhis  information will help you identhy yirii~ end-.iise.r ciistoiiiers aild 
provide the following instructions to them: 

1 Piuk the vehicle in a safe location and operate the lift through the unfold/deploy 
cycle 

2 With the 11ft at the vehicle floo7: level, place a 25 pound weight compIetely on any 
part of the inner barier, (yellow painted plate) and push the down switch 

3 If the lift platform goes down one inch or less and then stops all movement, the 
lift may continue to be safely operated 

4 If the platform continues to move downward, the operator should take the 
following steps: 

a Remove the 25-pound weight, ~ e t u ~ n  the ilft to the stowed position in the 
vehicle and turn off powa to the hand conhol 

b Tag the lift to show it is NOT OPERATIONAL following your own 
"1ockout:red tag" procedures 

c Contact R~con  Customer Support Dept at 500-322-2884 fol guidance on 
how io correct the non-compliance 

d DO NOT USE THE LIFT again until a factory-trained technician has 
cot~acred the non-compliant condltinn 

WHAT RICON CORPOR4'IION WILL DU: -- 

Upon notificatron from y o u ~  end-user customer, Ricon lX111 work with ~hem to locate and 
cor-~ect the source of interferznce or otha problem with the inner b a ~ t i e ~  inte~lock switch as 
cluickly as possible If the end-user is already factory trained to paform this savice, the repairs 
can be done ar the operator's iocation lf the end-iise~ is not factory t ~ a i n d  to pafarm this 
service, we will arrange fbr  the repails to be done at the nearest Ricon autho~ized service 
centerldealer In some cases, we may have these repairs perfo~med by Rtcon Corp personnel 
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I he lift repairs may include removal and101 re-routmg any added mire running through the 
baseplate and101 replacement of the switch block assembly We will provide all the necessary 
replacement parts at No Charge If the repai~s are done by the end-user, Ricon will pay one-hour 
labor at $62 00 

If the lift is inspected md!or repaired by an authorized Ricon dealer and it is not completed 
within 3 business days, please notifj: Ricon Customer Support at the toll free number listed 
above 

If, after contacting the authorized deala and Ricon Customer Suppolt, your inspection andio~ 
repair is not completed in a reasonable time and without charge you may notifj: 

Administrator 
National Highway Traffic Safety Administration 
400 Seventh Sheet, S W 
Washingon, D C 20590 
Phone (888) 327-4236 
(D C residents only - 202-366-01 23) 

R ~ c o n  Corp will take I esponsibiiit y for compiling and submitting ~equired "Quar tell y Repo~ts" 
to NHTSA covering end-user inspection or repairs upon receipt of the custorne~ (end--user) 
contact info~mation from each OEM 

I h ~ x k  ycu for ~ O U I  prornp: attention to :+is matter If you have any questicns ccncerninz these 
procedures please contact the und'ersigned a t  (818) 267-3012 or by email at 
BHinze@RiconCorp corn 

Sincerely, 

Bill IIinze 
Vice President 
Rimn C:orp 




