Accubuilt, Inc,
2550 Centra Point Parkway

Lima, OH 45804
‘ \ 419.222.1501
419.222.4450 fax

ACCUBUILT Formerly S&S/Superior of Ohio, Inc
07V-042
January 23,2007 (10 pages)
Mr. Daniel Smith

Associate Administrator of Enforcement, Office of Vehicle Safety
National Highway Traffic Safety Administration

400 Seventh Street, SW.

Washington, D.C. 20590

Dear Mr. Smith,

Pursuant to F49 CFR part 573, attached please find the documentation describing
arecal of Accubuilt Inc. modified Chrysler 300 series Long Wheel Base vehicles, dong
with related owner and dealer notification drafts. Any questions related to the attached
information may be directed to me at Accubuilt, Inc. as noted below and in the
accompanying 573 document.

Stan Bucrek

VP Quality Assurance
Accubuilt, Inc.

2250 Central Point Parkway
Lima, OH 45807
419-998-8608
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Form Approved: O.M.B. No. 2127-0004

PART 573 Defect Report:

On, January 9™ 2007, Accubuilt, Inc. became aware of a potential issuewhich relatesto
motor vehiclesafety asinvolvestheitem of motor vehicle equipment listed below, and isfurnishing
notification to the National Highway Traffic Safety Administration in accordance with 49 CFR Part
573 Defect and Noncompliance Reports.

Report prepared: January 23,2007
Manufacturer's identification codefor this recall: jepi-000411

1. Full corporate name of the fabricating manufacturer/brand name/trademark owner of the
recalled item of equipment:

Accubuilt Incorporated Modified Chrysler 300 series LWB vehicles modified, certified and shipped by

Accubuilt from November 9th, 2006 through January 9™, 2007.

Corporate official whom the agency should contact with respect to thisrecall:

Stanley W. Bucrek
Vice President, Quality Assurance
Telephone Number: 419-998-8608 Fax No._419-222-4450

Nameand Title of Person who prepared this report:
Stanley W. Bucrek

Vice President, Quality Assurance

Signed:

////g (SR A /./»/L/

|. Identify the Recalled Items of Equipment

2 ldentify the Items of Equipment Involved in this Recall

Generic nameof theitem: Park Brake Cable

Make: Chryser  Model: 300-LWB

Part Number__ 96415439 : Size: 3296 mm long

Function: Transfersforce applied at the Park Brake pedal to the park brake assembly at the rear wheels.

Other information which characterizes/distinguishes theitems of equipment to be recalled:
This part number cableis 6” longer than the standard Chrysler 300 series vehicle cable. The standard 300
series Chrysler modelsare not affected or involved in this recall.

Identify the approximate percentage of the production of all the recalled models manufactured by
your company between the inclusive dates of manufacture provided above, that the recalled model

population represents.
100% of Chrysler 300 LWB vehicles shipped by Accubuilt from November 9,2006 through January 9. 2007




IL. Identifying the Recall Population

3 Furnish thetotal number of items of equipment recalled potentially containing the defect or

noncompliance.
Number of Items

Model Y ear Other Equipment Potentially Involved
LWB 300 series 2007 with automatic transmission 69
Total Number Potentially Affected by the Recall: 69

4. Approximate percentage of the total number of items of equipment estimated to actually

contain thedefect:  20%

How the recall population was determined--in particular how the recalled models were selected and
the basis for the beginning and final dates of manufactureof the recalled items of equipment:

On January 9%, 2007 . Two (2) out of Ten (10) vehiclesevaluated from current and past production
demonstrated that the park brake would not hold the vehicles under light to moderatethrottle input. Further
investigationrevea ed that the modified front park brake cable was causing tension lossin the park brake
system. The modified cable, extended 6°’to accommodate the modified vehiclelength, had a new inner
strand, but a spliced outer sheath. The outer sheath splice may collapse under compressiveload upon park
brake actuation. The result of a collapsed sheath is alonger inner strand effective length, for which the self
adjusting mechanism could not compensate, resulting in insufficient force applied to the park brake assembly
at the rear wheels. Upon identification of the cable defect, all vehicles produced and not shipped were held
on property and repaired with a new cable, made entirely from non-spliced stock. New cable performance
was verified viaFMV SS 135 park brake verification. test. All vehiclesshipped after January 9.2007 contain
the new cable. Vehiclesshipped prior to January 10,2007 will be recalled for a cable change.

II1, Describethe Defect or Noncompliance

5. Describethe defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance. Illustrations should be provided as appropriate.

The defect isa park brake cable which contains a spliced outer sheath, elongated by (6) inches, Accubuilt
part number 96415439,

The cable connectsto the park brake pedal assembly at the left kick pand, |eft of the service brake pedal and
runs rearward through the floor pan underneath the vehicle attached to the | eft side underbody, and connects
to the rear cable assembly near the left Side of therear axle. The splicein the outer sheath is seen asaraised
section of PV C, dightly larger than the cable diameter for alength of approximately 8 inches, located just
forward of the'B'" pillar (between the front and rear doors).

Describe the cause(s) of the defect or noncompliance condition.

The cause is a supplier modification and splicing process, which may fail to meet the compressiveloads
reguired to maintain cable tension. The spliced outer sheath may collapse under compressiveload.
Describe the consequence(s) of the defect or noncompliance condition.

Inadequate tension on the rear park brake assembly, which could result in afaillureto adequately hold the
vehicle.




I dentify any war ningwhich can (a) precedeor (b) occur.
After severa cycles, the park brake pedal may travel all the way to the floor with lessresistance than felt in
previousapplies.

If thedefect isin a component or assembly purchased from a supplier, identify the supplier by
cor poratename and addr ess.

Dayton Clutch and Joint

2005 Troy St.

Dayton, Ohio
45404

Name and title of the chief executive officer:

Keith Knight
President

V. Providethe Chronology in Deter mining the Defect/Noncompliance

6. With respect to a defect, furnish a chronological summary (including dates) of all the principle
eventsthat were the basisfor the deter mination of the defect.

On January 9. 2007, two (2) vehicles audited by final inspectionfrom current production demonstrated that
the park brake would not hold the vehicles under light to moderate throttle input. This defect was then noted
on the final inspection documentsfor correction. Eight additional current and past production vehicles were
then checked and all (8) held under a similar load condition. Further investigation, viaan informal park brake
and cable assembly bench test, revealed that the modified front park brake cablewas causing tension loss in
the park brake system. The modified cable, extended 6°°to accommodatethe modified vehicle length, had a
new inner strand, but a spliced outer sheath. The outer sheath splice may collapse under compressive load
upon repeated park brake actuation. The result of a collapsed sheath isalonger inner strand effective length,
for which the self adjusting mechanism could not fully compensate, resulting in insufficient force applied to
the park brake assembly at the rear wheels. While investigation was ongoing, on January 9", all vehicles
produced and not shipped were held on property. New cables made entirely from non-spliced stock, from the
same source as the OEM cable, were received on January 18,2007. One was bench tested as before and there
was no compressivedeformationor any other issues. A second cablefrom the same production lot was
installed in a vehicle and the new cable performance was verified via FMV SS 135 park brake verification.
test on January 19. All vehicleson Accubuilt property were then refitted with the new cablesand each of
the (30) vehicleswasinspected for brake performance. V ehiclesshipped prior to January 10,2007 will be
recalled for a cable change. Accubuilt began shipping vehicles with the new cable on January 20,2007.

7. With respect to a noncompliance, identify and providethetest resultsor other data (in
chronological order and including dates) on which the noncompliancewas deter mined.
N/A



V. ldentify the Remedy

8. Description of the manufacturer's remedy for the defect and differences between the recall
condition and the remedy:

The remedy isto replace the old cable with the new part number cable.

The new cable holds tension, enabling the park brake system to hold the vehicleas required. The recalled
cablewill not alwaystransmit adeguate tension to adequately hold the vehicle.

Distinguishing characteristics of the remedy component/assembly versus the recalled
component/assembly:

The remedy cable has a one piece, continuousouter sheath, whereasthe recalled cable hasa splice near the
middle section of the cable. The remedy component hasaring of green tape just forward of the former splice
location on the recall cable.

Identify and describe how and when the recall condition was corrected in production. If the
production remedy wasidentical to the recall remedy in thefield, so state. If the product was
discontinued, so state.

The production correction isthe sameas the recall correction.

VI. Identify the Recall Schedule
Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify any foreseeable problemswith implementing the
recall.
Send dealer notificationletter to 31 dealersto whom the (69) cars were delivered. — February 1, 2007.
Send partsto dealers of dl (69) vehiclesFebruary 1,2007
Send owner lettersto (11) sold vehicle owners February 2,2007
Tracking and follow up callsto dealersregarding uncompl eted recalls February 9, 16, and 23.

VII. Furnish Recall Communications
9 DRAFT copy of dealer and owner notification letters:
Owner |etter attached.
Deder notification letter attached.
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January 29,2007

To: All Chrysler Long Wheelbase Executive 300 Dealers
Subj ect: Accubuilt Safety Recall # 07-001
Models: 2007 Accubuilt LWB 300 Executive Sedans

DURING ROUTINE INSPECTION ACCUBUILT (A Speciaty Manufacturer of the LWB 300
Executive Sedans) IDENTIFIED A CONDITION WHEREBY THE PARK BRAKE LOSESTENSION.
SHOULD THIS OCCUR THE PARK BRAKE WOULD NOT SET PROPERLY.

CORRECTION:

REPLACE THE PARK BRAKE CABLE WITH ACCUBUILT P/N 96415852 NEW PARK BRAKE
CABLES AND INSTRUCTIONSHAVE BEEN SUPPLIED FOR THE VEHICLES LISTED IN THIS
LETTER. THE NEW CABLE WASPUT INTO PRODUCTION AT ACCUBUILT ON 1/19/2007.

IMPORTANT: Some of the involved vehicles may still hein dealer inventory. Federal law requires
vou to complete the recall service on those vehicles before retail deliven-.

COMPLETION REPORTING AND REIMBURSEMENT:

Claimsfor vehicles which have been serviced must be submitted. Claims submitted will be used by
Accubuilt to record recall service completions and provide dealer payment, by credit card.

ACCUBUILT WILL AUTHORIZE 0.9 HOUR FOR THIS LABOR OPERATION (PARTS BEING
PROVIDED). ONCE REPAIRSHAVE BEEN COMPLETED PLEASE FAX COMPLETED REPAIR
ORDER TO ACCUBUILT WARRANTY ADMINISTRATOR INCLUDING THE VEHICLE VIN
NUMBER.

Scot M. Andrews

Warranty Administrator
2550 Central Point Parkway
Lima, OH 45804

(419) 998-8618 Direct Phone
(888) 324-7895 Toll Free
(419) 222-4450 Fax

sandrews (¢caccubuilt.com

UPON RECEIPT OF THE COMPLETED REPAIR ORDER ACCUBUILT WILL CONTACT
CHRYSLER DEALERSHIP WITH CREDIT CARD PAYMENT WITHIN 48 HOURS.



DEALERNOTIFICATION & VEHICLELIST:

Involved dedlers. each dealer to whom involved vehicles were invoiced will receiveacopy of
this Dedler Recall Notification letter and a list of the involved vehiclesby First Class Mall.
Deaerswho are not the selling dealer, but whom ownersintend to utilize, will aso be provided
partsand this notification in order to satisfy those owners.

The VehicleList isarranged in Vehicle IdentificationNumber sequence. Owners known to
Accubuilt are aso listed. If dealershave delivered any of the unitslisted below, pleaseforward
owner information to the Warranty Administrator address above so that we may send them an
owner letter. Thelistsare for dealer referencein arrangingfor service of involved vehicles.

A ARG o A e

Every effort must be madeto promptly schedule an appointment with each owner and to repair
their vehicle as soon as possible. If the conditionis not remedied within areasonabletime,
ownersareinstructed on how to contact the National Highway Traffic Safety Administration.



Accubuilt, Inc.
2550 Central Point Parkway

Lima. OH 45804
‘ \ 419.222.1501
419.222.4450 fax

ACCUBUILT Formerly S&S/Superior & Ohio, Inc

January 29,2007

Dear Walter P. Chrysler Executive Series 300 Sedan Owner:

Thisnoticeis sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

REASON FOR THISRECALL

Accubuilt, Inc. has determined that a defect which relatesto motor vehicle safety existsin
certain 2007 mode year Chrysler LWB 300 Executive Sedans. These vehicleshavea
park brake cablethat could lose tension. Should this park brake cablefail, the park brake
will not adequately hold the vehiclein al circumstances.

WHAT WE WILL DO

To correct this issue your Chrysler Dealer will replacethe park brake cable. The labor
and material to complete this change will be covered under your Accubuilt warranty.

WHAT YOU SHOULD DO

Please contact your Chrysler deal er as soon as possible to arrange a service date and so
the dealer may order the necessary partsfor the repair. Instructionsfor making this
correction have been sent to your dealer and the partsare available. The labor time
necessary to perform this servicecorrection is approximately one hour.. Pleaseask your
dedler if you wish to know how much additional time will be needed to scheduleand
process your vehicle.

Your Chryder dealer is best equipped to obtain partsand provide serviceto ensure that
your vehicleis corrected as promptly as possible. 1f, however, you take your vehicleto
your dealer on the agreed service date, and they do not remedy this condition on that date
or within (3) days, we recommend you to contact the Accubuilt Warranty Administrator
(Scot Andrews) by calling 1-800-324-7895or direct (419) 998-8618.
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Accubuilt. Inc.
2550 Central Point Parkway

Lima. OH 45804
I \ 419.222.1501
419.222.4450fax

ACCUBUILT Formerly S&5/Superior of Chi 0, /nc.

If after contacting your dealer and Accubuilt, Inc. you are still not able to have the safety
defect remedied without charge and within a reasonable time, you may wish to writethe
Administer, National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 20590 or call 1-888-DASH-2-DOT (1-888-327-4236). (Washington
DC residents use 1-202-366-0123).

If you have sold or traded your vehicle, please let us know. We ask that you contact the
Accubuilt Warranty Administrator below.

We are sorry to cause this inconvenience; however, we have taken this action in the
interest of your safety and continued satisfaction with our products.

Scot M. Andrews

Warranty Administrator
2550 Central Point Parkway
Lima, OH 45804

(419) 998-8618 Direct Phone
(888) 324-7895 Tall Free
(419) 222-4450 Fax

sandrews « accubuilt.com

g © @

The Leading Manufacturer of Specialty Vehicles. SAVERS &SCOVILL  SUPERIOR EURLKA M LLERMETEOR





