
PART 573 Defect and N o n c o m ~ l i a n c e  Report 

On June 27, 2007, Thule, Inc. determined that a defect which relates to motor 
vehicle safety exists in items of motor vehicle equipment listed below, and is furnishing notificatioll to the 
National Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect -- and 
Noncompliance Reports. 

Date this report was prepared: June 29,2007 

Furnish the manufacturer's identification code for this recall (if applicable): N/A 

1 .  Identify the full corporate name of the fabricating manufacturerhrand namehradernark owner of the 
recalled item of equipment. If the recalled item of equipment is imported, provide the name and mailinn 
address of the designated agent as prescribed by 49 U.S.C. $30164. 

THULE, INC., 42 Silvermine Road, Sevmour, CT 06483 

ldentlfy the corporate official, by name and title, whom the agency should contact with respect to thls recall. 

Noel Roberts, Director of Ouality 

Telephone Number: 203-881-4875 Fax No.: 203-888-4252 

Name and Title of Person who prepared this report. 

Noel Roberts, Director of Oualitv 

RECEIVED 
2007 JULY -3 P2:30 
DEFECTS INVESTIGATION 
RECALL MGMT DIV. 



CONFIDENTIAL INFORMATION 

Identify the Recalled Items of Eaui~ment 

2.  Identify the Items of Equipment Involved in this Recall, for each make and model or applicable item of 
equipmentproduct line (provide illustrutions or photographs as necessary to describe the item of 
equipment), provide 

Generic name of the item: 

Make: Model: 

Part Number: Size: 

Function: 

Model Years Involved: - 
Other information which characterizesldistinguishes the items of equipment to be recalled: 

Make: Model: 

Part Number: Size: 

Function: 

Model Years Involved: 

Other information which characterizesldistinguishes the items of equipment to be recalled: 

-- 

Make: Model: 

Part Number: Size: 

Function: 

Model Years Involved: 

Other information which characterizes/distinguishes the items of equipment to be recalled: 

--- 

Make: Model: 

Part Number: Size: 

Model Years Involved: 

Function: 

Other information which characterizesldistinguishes the items of equipment to be recalled: 



CONFIDENTIAL INFORMATION 

Identify the approximate percentage of the production of all the recalled models manufactured by your company 
between the inclusive dates of manufacture provided above, that the recalled model population represents. For 
example, if the recall involved Widgets equipped with certain items of equipment from January 1, 1997 trough 
April 1, 1997, then what was the percentage of the recalled Widgets of all Widgets manufactured during that 
time period. 

ONE HUNDRED PERCENT (100%) 

11. Ident ifvin~ the Recall Population 

3, Furnish the total number of items of equipment recalled potentially containing the defect or 
noncompliance. 

Number of Items 
Model Year Potentially lnvol ved 

'Total Number Potentially Affected by the Recall: -LA.-- 
4. Furnish the approximate percentage of the total number of items of equipment estimated to actually 
contain the defect or noncompliance: ONE HUNDRED PERCENT (100%) 

identify and describe how the recall population was determined - in particular how the recalled models were 
selected and the basis for the beginning and final dates of manufacture of the recalled items of equipment: 

Thule-manufactured "hitchn style bicycle racks with "fold downn stvle bike arms did not 

contain the identified defect prior to the 2003 model year. All Tbule-manufactured "bitch" 

style bicycle racks with fold-down style bike arms sold d u r i n ~  the 2003-2007 ~ e r i o d  are 

covered by this recall. The number of units sold bv model and model year were determined 

from comDany sales records. 



111. Describe the Defect o r  Noncompliance 

5 .  Describe the defect or noncompliance. The description should address the nature and physical 
location of the defect or noncompliance. Illustrations should be provided as appropriate. 

A pinch point exists between the bike a rm bracket and the u p r i ~ h t  assembly of the "hitchw 

style bicycle rack. When moving the bike arm bracket to its down Dosition, this  inch point 

has the potential of causing a severe laceration or  amputation to the user's finpertips or hand. 

(See attached Exhibit B) 

Describe the cause(~) of the defect or noncompliance condition. 

- 

Existence of   inch point. (see above) 

- 

Describe the consequence(s) of the defect or noncompliance condition. 

Potential for personal injury, including severe laceration or amputation. (see above) 

- 

Identify any warning which can (a) precede or @) occur. 

None. -- 

~f the defect or noncompliance is in a component or assembly purchased from a supplier, identify the supplier 
by corporate name and address. 

Not applicable. 



Identify the name and title of the chief executive officer or knowledgeable representative of the supplier: 

Not applicable. 

IV. Provide the Chronology in Determining the Defect/Noncompliance 

Ifthe recall is.fir a defect, complete item 6, otherwise item 7 

6. With respect to a defect, fbmish a chronological summary (including dates) of all the principle events 
that were the basis for the determination of the defect. The summary should include, but not be limited to, 
the number of reports, accidents, injuries, fatalities, and warranty claims. 

Thule, Inc. received two reports in 2005 of end users sustaining injury while using its "bitch" style 

bicycle racks. Two additional reports were received in 2006. Another report was received in May of 

2007. (See attached Exhibit C)  

7. With respect to a noncompliance, identify and provide the test results or other data (in chronological 
order and including dates) on which the noncompliance was determined. 

Not applicable. 

V. Identify the Remedy 

8. Furnish a description of the manufacturer's, remedy for the defect or noncompliance. Clearly describe 
the differences between the recall condition and the remedy. 

A rubber bumper is installed onto the bike arm bracket to eliminate the pinch ~ o i n t  by preventing 

the user's finger or  hand from being pinched between the bike arm bracket and the upright 

assembly when the bike arm bracket is moved to its down position. A label is also placed on the bike 

arm assembly to warn against the pinch point. lSee attached Exhibit Dl Comprehensive 

instructions in the form of a Receiver Hitch Retro Fit Kit will be provided to end-users after pre- 

approval from NHTSA as part of this campaim. [See attached Exhibit El The remedy contains the 

rubber bumper, label and the instructions and it eliminates the   inch point, whereas the recall 

condition does not. 

79430.1 



Clearly describe the distinguishing characteristics of the remedy component/assembly versus the recalled 
component/assembl y. 

The remedy as applied contains a rubber bumper, warn in^ label and instructions and eliminates the 
pinch point, whereas the recalled assemblv does not. 

Identify and describe how and when the recall condition was corrected in production. If the production 
remedy was identical to the recall remedy in the field, so state. If the product was discontinued, so state. 

The production remedy is identical to the recall remedv. Production of "hitch" style bicycle racks 

with fold-down arms containing the remedv first occurred on or about June 15,2007. As of June 27, 

2007. production of "hitch" stvle bicycle racks with fold-down arms without the remedy described 

herein was discontinued. 

VI. Identify the Recall Schedule 

Furnish a schedule or agenda (with specific dates) for notification to other manufacturers, dealers/retailers, 
and purchasers. Please, identify any foreseeable problems with implementing the recall. 

June 27: Thule Inc's determination of defect 

June 29: Submission of Part 573 Report 

June 29: Stop Sale Notice to dealers and OES Customers 

1 July 5: Recall Notice letters to dealers and OES Customers with Point of Sale material 

Julv 5: Notice posted on Thule, Inc. website 

July 5: Establish a desi~nated to11 free 800 phone number for end-users with a call center 

July 5: Press Release 

.Julv 5: Thule, Inc. will be prepared to beein sendine NHTSA me-aparoved notice letters to end- 
users upon receipt of the necessary contact information and will continue to do same throuvhout this 
recall campaign. 

Few problems with implementing the recall are foreseen. However. Thule, Inc. advises that the 

identifv of end users of the product are not known to Thule, Inc. with the exception of those end 

' All activities and communications done on or after July 5,2007, assumes receipt of pre-approval by NHTSA. 
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users who have registered warranties directly with Thule, Inc. or may be otherwise in Thule, Inc.'s 

database. For that reason, Thule, Inc. will work in coniunction with its dealers and OES customers 

to obtain the names and addressers of the end users. In addition, the lo~istics of the recall for a 

small percentape of product sold to Thule, Inc.'s OES customers will likelv depend, in part, on 

requirements imposed on Thule, Inc. bv these OES customers. 

Note: The recall schedule described herein will be applied uniformly and throughout the United 

States. The remedy has been developed by Thule. Inc. and Thule, Inc. believes that it has sumcient 

parts and other resources in place to bepin and conduct the recall. Follow-up notification will be 

transmitted to Thule, Inc.'s dealersIOES customers and end-users as needed. 

VII. Furnish Recall Communications 

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the defect 
ar noncompliance and which are sent to more than one manufacturer, distributor, or purchaser. This 
includes all communications (including both original and follow-up) concerning this recall from the time 
your company determines the defect or noncompliance condition on, not just the initial notification. A 
.DRAFT copy of the notification documents should be submitted to this ofice by Fax (202-366-7882) for 
,review prior to mailing. 

:Note: These documents are to be submitted separately from those provided in accordance with Part 
1573.8 rea uirements. 

The Privaq Act of 1974 - Public Law 93-579, As Amended: This information is requestedpursuant to the 
,guthority vested in the National Highway Traflic Safety Act and subsequent amendments. You are under 
,ro obligation to respond to this questionnaire. Your response maybe used to assist the NHTSA in 
,ietermining whether a manufacturer should take appropriate action to correct a safety defect. Ifthe 
."\IHTSA proceeds with administration enforcement or litigation against a manufacturer, your response, or 
.;tatistical summary thereof; may be used in support of the agency's action. 



EXHIBIT A 



1 -CONFIDENTIAL Exhibit - - -. - - A CONFIDEFTIAL 
--7 I I I I I 

Thule Brands - 
-- 7533598 934XT HPP SWEDEN 

-- 7533599 9 3 5 X ~  HPP SWEDEN 
934 HITCHING POST PRO 2" 4 BIKE 

934XT HITCHING POST PRO 4 BIKE 2" 
935 HITCHING POST PRO 1.25" 4 BIKE 

--- - -  935XT HITCHING POST PRO 4 BIKE 1.25" 
936 HITCHING POST PRO 2 2 BlKE 

936XT HITCHING POST PRO 2 BIKE 2" 
937 HITCHING POST PRO 1.25" 2 BIKE 

937XT HITCHING POST PRO 2 BIKE 1.25" 
- 951 HITCHING POST PRO 5-BIKE 

951XT HITCHING POST PRO 5 BIKE 2" 
- 

995 EXPRESSWAY 1 2 5  4 BIKE 
995XT EXPRESSWAY 4 BIKE 1.25", 

-- 996 EXPRESSWAY 2" 4 BIKE 

- 

I 

I 
-I 

996XT E m m r ' r  
998 TRAILBLAZER( 

998XT TRAILBLAZER 4 Bl KE 2" ( 
- --- - 

0 
I 

1 

I 
I I 
I 

0 1 
I 

I I 
I I 

I I a I I 
1 
} +-- 

Subtotal ! I I 
I 1 I 

Grand total: 
- - -- 0 01 + -0 
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1- 
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1 I 
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I 

- 
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I- 
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Exhibit B 



EXHIBIT C 



Exhibit C 

1 Reported on 9/7/05 

Date of Incident 

Pro 

Product 
9361937 Hitching Post 

998XT Trailblazer 

1 Reported 1 1/4/05 I 

1 Reported 812812006 1 

Reported on 6/8/2006 

I 8/2812006 

1 
Reported on 511 412006 to 
Thule by retail store I 

996XT 

Status 
User required 16 stitches and a split to 
his left thumb when he dropped the bike 
arm and pinched his thumb between the 
upright and the bike arm. 

User sustained a partial amputation of 
her right index finger while adjusting the 
bike rack. 

User is 9 year old boy. Left middle 
finger at first joint was injured requiring 1 
surgery. 
User required surgery to repair middle 
finger of right hand at first joint. Injury 
occurred on floor display. 

pulled the pin injuring the second child. 
Middle finger completely severed 
between nail and knuckle. 
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EXHIBIT E 



WiL cnnisr in seared uptight posftion, p r m  Lumpsr mtn bracket 
locallon as Illustntrd. 
AJMS we le porte-vdos est tien fue en Dosilii vet i ie ,  mssez le wre-choc 
i! I'endroil du support, tel qu'w. 
Con el wor ie  ye Bjlstado en mlcldn ~edkal, presbne el ~mwliquad01 
en la pic& de ta mensuh de la manem indicada. 

Install warning labd in location as illusWatcd. 
Appose2 I'etiquette d'avedlssement au bm endroll, tel qu'illustre. 

ment du pare-choc, tel qu'lllustrb. 
Y su cab0 de a m e ,  el conlunto de la patie Inferlor del 



THULE RACK GUIDELINES ( DIRECI'IVES POUR SLIPPORT THllLE 1 PAUTAS PARA BASTIDORES THULE 

For punlity fib and salety, me only the recommended Pour reswter les rbles de sicuriU el obtenir UII I * Pasegwidady para obtmei wr ajvste cwreclo, use 
rack or a c r r a ~ r y  as stated in Thkt's CIJ~OII~ HI Guide. 1 a$Jslement l e  qUalR6, UlIliSa udqUem8rtle k prcdui, ou sokmente el baslidor o accesorio Thule reconendado 

Wk:n us~ng ~ b u l e  Load Carrtas and rccesmries, the User 
mut;t unds&nd ths pncaut im.    ha pointa listed below 
will assist you in using Ihe m k  $@em and wlll encourage 
raftty. 

@ T H W  MC., 42 SILVERMfflE RD. TH U b22~:~~ 

Lwue Vous utilha les supports el accessdresThule Pour 
voiiure, vous devez observer les precautim suivantes. Les 
comells cidessous visent b fadliter I ' B ~ D ~ O ~  de VOtre 0alerie et 
A VttUllser en toute skurltb. 

Do not assume a rack win fit, always check the curwit  
FIt Guide when obtalnlng a new vehicle. 
llnless stated Dthcrwlra in these instructlon6,do not 
carry more than 75 kg (185 Ibr.) on Thuk Load Caniers, 
1 hule Load Caniers do not increase gutler or r o d  
strength. T M e  can not warranty loads that exceed this 
111mlt.Total load E cargo d g h t  plus welght of 
z~ccegories used lo carry cargo. . j,\ways make nne aH dwrs are open when mwntlng a 
roo! racK system Make sure ell knobs, bolt?., screws, 
straps, and locks ere firmly attached, tightened and 
locked betas ovary trip. Knob, bolts, screws straps and 
18,cks must be periodically inspecled for signs of wear, 
t orrosion, and fatlgue. Check yow load at stops dwhg 
the trip to ensure continued (sltsnlna SsaEuib. . C:hecklocal and stab taws governing projsctlm of 
t w c t s  beyond the perlmster of a v e h i i .  Be aware of 
the width and heighi of your cargo dnm law deafawe 
trancks, bridges, and pamlng garagea can affect the 
l~oad. All cargo will affsct the uehide'r driving behavior, 
Never drive with any lock, knob or rack in an open or 
rmlockcd position. AH long loads such as, but not lhnited 
to, sailboarbs,sur(boards, kayaks, canoes, and lumber 
must be f ad  down Wont and rear to the bumpers or tow 
t~ooka of the vehicle. . Remow y w r  Thuk rack and accwmies when limy are 
rmt In use and betore entering automahe cnr wwhm. 
1\11 locks must be turned md moved perbdlcally to 
caure m t h  operatbn. Use graphite or dry lubdcant 
to heQ this. Thule locks are dedgned to deter vandalism 
i~nd  theft but should not be cmrldered Wmfl p m f .  
 em valuable gear I f  your vehicle Is unattended for 
im extended period. Place at least one key in the 
glove compartment. 
For safety to your vehicle and rack syctem, obey all 
pcslea spaed limits and t r a m  cautlms. Adapt your 
!;peed to the conditions of the road and the load being 
r:arr*d. 
110 not use Thuk bed canien and ncce8raisz for 
,,urpcres other ha Lose for which they were deoigned. 
[lo  at excsed thaw carrying cnpaclty. Failure to follow 
lhese guidelines or & producrs instructlms will void 
!he wananly. 
I;onsult wlth your Thuk dealer i f  you have any questions 
regarding tk operat iw and Ilmlts ot Thule products. 
Itsview all instructions and warranty infomation 
carefully. 
l ~ o t  for use on trailers or towed vehicles. 
Not for otlroad usa 
Keep bicycle Oras away from hot exhausL 

- 

Cuando rse~flacargrlsy accesrxios mule, debe EeguraEe 
de entender tW$9 las precauches. LOS puntoshdicados a 
cmtinuacidn le ayudahn a urar el sistema de baslidor y 
fornentardn su segwidad. 

I'accessolre recuinma~ dans ie guide act& de 
awrespMldance de Thule. Ne pr6smez pas qu'un produit 
sera adapt6 consultex t o m  ce gulde de correspondance 
brsque v a s  achetez ul noweau vbhicuh. 
Saul indication wnlraire, ne clhassez pas la capadl& 
maxlrnaie de 75 kg (1 65 b) pelmise pour les pcite-charges 
delhule. Ne transportez pas plls de 75 kg (165 Ib) sur b 
paleriesThule. Ces derrieres ne renforcent pas vdre toll ni 
ks espoints de l'imtinj. L a  charoes dbassant cane limite w 
muvent pas Btre garanties. Charge totale = poids du 
chargemen1 + poids des accessoires ulllises pour le 
hanspater. 
Assurez-vcus toujours que les porles de la voiture mt 

lors de I'lndallatim tune galecie. Avant & prendre 
la route, wez-vcus que les mdeltes, les b o u h  et les vis 
sont bien sen&, les sang& bkn attechbs st Ies d'kpcdt'is 
be venouillage fermbs h c k .  Examimz rbgulihrement a s  
Ohents alin de dkeler tout slgne d'usure, de corrasion ou 
de fatigue. V6ril'iez volre chargement a tousles arr6ts 
pendant vdre voyage pour vous assurer qu'il est bien 
attach& 
Verifii les Ids locales ou proinciales sur le dipassemen1 
d'objets sur les cM6s d'un dhicule. SOW conscient de la 
largeur st de la hautew de vatre chargement pWr passsc 
sous les branches basses, les ponls et les phfonds de 
srauonnement Cwve~U. Tout chargemnt modifie b IBnUe 
de r d e  du vdhcule. Ne W ~ s e z  jamais avec une serrure, 
une barre ou un &mu w r t s  ou nm bloqu6s. Tws les 
chargements longs, de type suds, Dlanchss a wile, kayaks, 
can&, bois, Otc. doivenl dtre attaches I'avant el h miire 
aux pare-chocs ou am crochets de remorquage du v6hiiule. - Relirez vdre galerie el ws accessoiresThule lorsque vous 
ne les ulillser pas el avant do passer au lave-auto. 

= Faites tonctionner regulitramenl tout~s las srrures afin 
qu'elles ne se grippent pas. Employez du grapMe ou un 
lubrifianl 6% pour conserver leul' souplesse. Les anlivols 
Thule sanl q u s  pour dissuader les wkun  et Bviter Ies 
actes de M s m e .  Retifez tout malPIiol de valeur de wtre 
a w e  s'il dcit rester sans sweilbnce pendant we 
& i i  prolongbe. Gardez au molns une d4 darts la bob A 
ganls. Pour prot6ger vdre dhiiule et votre gabrie, 
respedez les vitesses timites el le code de la route. 
Adaptezvolre vitesse aux wndi t i~s  de la mute et a la 
charge transpod&. 
N'uWlsa pas de galsrie et d'accessoiresThde d'autres 
fins que celles pour lesquelles iis on1 thi conws. Ne 
dbassez pas leur capacilb de charge maximale. Le 
non-respect de ces consignes et des instructions 
@iliques au praduit annulera la gacanlie 
Conbultez votre revendeur pour 10ute question sur I8 
fonct'iement el les limibs des produits Thde. h z  
aHenlivwnent loutes les lnstutlons et les Infomalions 
de la garanlie. 
Ne pas utiliser sur une remaque ou un Jhiarle remorqub. 
Ne pas uliliser pcur la conduile hots route. 
Garder 18s pneus de dlo dolgds du tuyau d'tchappement 
chaud. 

segc)n la Gda be ejuste mule mds actual. MI suponga 
81 d&4 baslmoc slempre wrifique la Gula de ajuste 
& actual cuando mmpre un nusw uehiculo. 

* S a h  inshCC&~ CcUlftarb, no se deb8 superar la 
capacidad maxima de 75 kg (165 Ibj designada para bs 
pwhrcargas de Thule. No hany,orte mBs dc 75 kg (165 
bJ en losportacargas mule. Lns portscargas Thule no 
incrementan la reslslenda de 18s canaletas nidel techo. 
mule no garanfiza cargas w e  excedan este limite. Carga 
total = el pesn de Is carga + el peso de los accesorios 
usados para el Ifanspore. 
Siempre aclegbrese que las puems del automovrl essn 
abkrtas cuando monte un sislsma de bastidor para techo. 
Cercidrese de que las pevllks, los pwnos, tomilh, 18s 
coneas y las cerraduras es lh  firmemente sujefos. 
apretadas Y essgurados w n  llave antes de cada viaje. 
Merevisarperidicamente lasperlllas, h p e m " ~ ,  
bs lomilfos. las nnm y 10s segwos no tengan serials 
de desgasta, c m m n  o faliga. Rehe su carga en /as 
paradas durante su vwe para garantizar $ seguridad 
conthrua de la su&kin. 
Veritique \as /eyes estatab y locales que rigen /a 
poyeccldn de objalos m& allA del ancho del @hicuIo. 
Estd a1 tanto de la anchurs y alhra de su carga, ya qw 
/as ramas, los pfIentes, los eslaclonamientos de baja 
a l h  pueden dafiarsu carge.Toda afecfard el 
wmportamiento de man& del vehlculo. N u m  condwca 

a l g w  de bs segwm, .!as perlllas o 10s bastidwes 
8bier-b~ o sin seguro. Todm bs cargas largas, como 
tablas a vela, tablas do sM, kayacs, canoas y madm 
deban a w e  a1 frente y a@& b s  parachoquss o ganchos 
de remolque del vehicub. 
Quite su bastidcfy accemrios Thule cuando no se wen y 
antes de menlr a establecimienlos para lavado 
autm;llica de vehlculos. 
T I  b s  seguros deben girarse y rnoverse 
pwlddicamene para garanikar que no se alasquen. Use 
grafito u Olro llrbricanfe en sew simh'arpan este tin. LOS 

segwos Thule st& dlse~iados para dkuadir el 
vandalismo y /as robs.  Saque fodo equipo va//oso sisu 
vehlculo no tendrd viglancia pw largo tiempo. hnga 
pwb m e ~ s  una llave en la guentera. 
Como seguridadpara su vehkulo y sistema de baslidor, 
obederca todos las llmltes de vefocidad y avkos de 
Wdfim. Mapte su velocidad a h s  condiciones del carnino 
Y de la carga transpwhda. 
No use margas y acc8sorios Thule con otra tuncion 
Para la que hre desthmda. Ab exceda su capacidad de 
c ~ g a .  Se anular.4 la garanria sl no sigue estos 
line~mle~t& 0 /as insINccIones delproducto. 
Consulls a su disirlbulda Thule si tiene alguna pregunla 
sobre eJ f~m~hamlenlo y los limrles de bs produclos 
Thule. Repase cuiadosamente todas las instrucciones y 
lade garantla. 
No ucrs m IrPIem o vehiculos de remolque. 
No conduzca fvera del camino. 
Manknga bs ruedas de Iss bklclelds lejos del hrbo de 
escape caliente. 



EXHIBIT 4 



Certificate in Support of Request for Confidentiality 

Noel Roberts, pursuant to the provisions of 49 CFR 5 12, state as follows: 

1) I am Director of Quality of Thule, Inc. and am authorized to execute this certificate on its 
behalf. 

2) I have examined Thule, Inc.'s Part 573 Defect and Noncompliance Report of June 29, 
2007 and hereby certify that certain information contained in the Part 573 Defect and 
Noncompliance Report and Exhibit A thereof constitutes confidential business information and 
is therefore entitled to confidential treatment under 5 USC 552 (b)(4) and 49 CFR 512 et seq. 

3) I hereby request that the information contained in Thule, Inc.'s Part 573 Defect and 
Noncompliance Report be protected fiom public disclosure under 5 USC 552(b)(4) and 49 CFR 
5 12 et seq. indefinitely. 

4) I have received information fiom those individuals at Thule, Inc. with responsibility and 
authority in the normal course of Thule, Inc.'s business to release the information contained in 
the Part 573 Defect and Noncompliance Report and Exhibit A of June 29, 2007, and hereby 
certify that, based upon the information so received, to the best of my knowledge and upon 
infomation and belief, the information contained in Exhibit A of Thule, Inc.'s Part 573 Defect 
and Noncompliance Report of June 29, 2007, has never been released or become available 
outside Thule, Inc. and authorized dealer representatives. 

5) I make no representations beyond those contained in this certificate and, in particular, I 
make no representations as to whether this information may become available outside Thule, Inc. 
because of unauthorized or inadvertent disclosure. 

6 )  I certify under penalties of perjury that the foregoing is true and correct. 

7/&/-/& - 
Noel Roberts 

Subscribed and sworn to before me in Stamford, Connecticut on this 2gth day of June 2007. 


