
U S Department 
of Transportohon 
National Hlghway 
Tr&c Safety 
Administration 

1200 New Jersey Avenue SE 
Wasn~ngton. DC 20590 

December 21,2007 

MIKE WALTON 
COUNSEL 
PACCAR INCORPORATED 
777 106TH NORTHEAST 
BELLEVUE, WA 98009 

Subject: STEERING GEARSITRW 

Dear MR WALTON: 

This letter serves to acknowledge Paccar Inc.'s notification to the National Highway Traffic 
Safety Administration (NHTSA) of a safety defect in the products described below, for which a 
safety recall campaign shall be conducted pursuant to 49 U.S.C. $30119. 

Please review the following information to ensure that it conforms to your records as this 
information is being made available to the public. If the information does not agree with your 
records, please contact us immediately to discuss your concerns. 

Makes/ModeIs/Model Years: 
KEN W ORTH/C500/2008 
KEN WORTH/T2000/2008 
KEN W ORTH/T660/2008 
KEN W ORTH/T800/2008 
PETERBILT/320/2008 
PETERBI LT/365/2008 
PETERBILT/367/2008 
PETERBI LT/384/2008 
PETERBILT/386/2008 
PETERBI LT/387/2008 
PETERBILT/388/2008 
PETERBI LT/389/2008 
PETERBI LT/389K/2008 

NHTSA Campaign Number: 07V-586 Mfg's Report Date: December 13, 2007 

Components: STEER1NG:GEAR B0X:SHAFT SECTOR 



Potential Number of Units Affected: 559 

Summay:  
ON C'ER'I'AIN KENWORTH AND PETERBILT HEAVY DUTY 'I'RUCKS EQUIPPED 
WIT11 TAS-85 TRW STEERING GEARS. THE INNER SURFACE OF THE OUTER 
SECI'OR SHAFT TEETH OF THE STEERING GEARS MAY HAVE AN INCORRECT 
INVOI,UTE PROFILE. WHICH MAY LEAD T O  CHIPPING AND DAMAGE OF Tl IE 
GEARING SYSTEM. 

Consequence: 
THIS TYPE OF DAMAGE MAY CAUSE A "BIND/STICK" CONDITION IN THE 
VEHIC1,E Sl'EER11VG DURING A TURN INCREASING THE RISK OF A CRASH. 

Remedy: 
DEALERS WII,I, REPAIR AND REPLACE ANY SUSPECT TAS-85 STEERING 
GEAR ASSEMBLY FREE OF CHARGE. THE MAN(JFACTURER HAS NOT YET 
PROVIDED AN OWNER NOTIFICATION SCHEIILILE. OWNERS MAY 
CON71'AC I KEN WORTH AT 425-828-5440 AND PE'I'ERBILT AT 940-591 -420 1 .  

Notes: 
KENWORTH RECALL NO. 07KWE. PETERBILT 1 1  07K. CUSTOMERS MAY 
AI,SO CONI'AC'I' THE NATIOlVAL HIGH WAY TRAFFIC SAFETY 
ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (TTY l -  
800-424-9153). OR GO TO HTTP://WWW.SAFERCAR.GOV. 

Please provide the following additional information and be reminded of the following 
requirements: 

You are required to provide an estimated date including month, day, and year, when you 
will send notilications to owners, dealers. and distributors as soon as it becomes 
available. 

You are required to submit a draft owner notitication letter to this office no Iess than five 
days prior to mailing it to the customers. Also, copies of a11 notices, bulletins, dealer 
notifications, and other communications that relate to this recall. including a copy ol'the 
tinal owner notification letter and any subsequent owner folIow-up notification letter(s), 
are required to be submitted to this oftice no later than 5 days after they are originally 
sent (if they are sent to more than one manufacturer, distributor, dealer. or 
purchaser/owner). 



Your contacts for this recall will be Pat Wallace or Delia Lopez, who may be reached by phone 
at 202-366-5232 or 202-366-9525 or by email at I'at~~icia.~ialIaccil,ilot.,~o\, 
I)clia.lopc/ rl do~.go\. or through the office email at liZII).()[)lkikior.g~\. . We look forward to 
worhing with you for successful completion of this rccall campaign. 

George H. Person 
C'hicf: Kccal l Management Division 
Office of Defects Investigation 
Enforcement 


