Harley-Davidson MOotor COMPANY, 3700 West unsiu Ave %) Box 683 Milwawkte Wi 83301 +14/342 4080

SAMPLE COPY
SAFETY RECALL SECOND NOTICE

November 12, 2007

NHTSA SAFETY RECALL CAMPAIGN # - 06V-476
“XL Front Fender Voltage Regulator”

Dear Harley-Davidson Motoreyole Owner:

In January 2007 and March of 2007 you and other rogistered owners were notified by the
attached letters that a defect which refates to motor vohicle safety exists on certain 2007
XL model motorcycles built from May 24, 2006 through November 14, 2006, including
the following models: X883, XI.883C, XL.883T, XL883R, X1.1200C, XL.1200R,
XL1200L, and XL50. This is a follow-up to that earlier communication,

Our records indicate you have not responded to our recall notice. Thevefore, we are
sending you this second notice in order to re-emphasize the importance of having your
motorcycle sarviced immediately to remedy the safety issues described in our earlier
letter. A brief description of the defect and safety issuc involved is described in the
attached copy of our carlier lstter to you.

Please contacl your Harley-Davidson dealer immediately for an appointment to have your
motoreycle serviced according to instructions contained in the letter attached.

If your dealer has already serviced your motorcycle under this recall, you are receiving
this letter because we have not been notified that the work had been complated, We ask
that you contact your dealer and heve them notify Harley-Davidson that the work has
been completed for our records as required by law, (Disregard this instruction if you
have had the service completed recently, since it takes some time for processing of
information). This will assist us in accurately reporting vita) information to NHTSA
about your vehicla, as required by law.

If you bave sold your matorcycle, please fill out and mail the enclosed Motorcycle

Owner Card with the appropriate information about your purchaser. This will enable us
to contact him/her and advise that person of this recall.

Sincerely,

Harley-Davidson Motor Company, Inc.
Attachments 0128




SAMPLE COPY

March 15, 2007

NHTSA SAFETY RECALL CAMPAIGN # 06V-476
Dear Harley-Davidson Motorcycle Owner:
Please note this is a revision of our January 22, 2007 letter.

This natiee is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safsty Act,

Harley-Davidson Motor Campany, Inc, has decided that a defect relating to motor vehicle aafety
exists on certain 2007 X1. model motorcycles built from May 24, 2006 through November 14,
2006, including the following models: X1.883, XL883C, XL883L, X1.883R, XL1200C,
XL1200R, XL1200L, and X150, Thess vehicles were built with voltage regulator part number
74546-07 which, 8g a result of a greater body thickness than used in previous model years, may
contact the front fender under certain conditions. In some cases this contact may allow the front
fender to catch on the top side of the regulator body, which could impede the aperator's ability to
steer the vehicle. This could result in an accident, which could cous¢ injury or death to the rider.

Our records indicate that you purchased one of the model motorcycles listed above that may
have the condition involved in this recall,

We strongly urge you to contact your dealer to make arrangements to have the appropriate
service performed as soon ns possible. If you have had this defect repalred hefore you
received this letter, you may be eligibie to receive reimbursement for the cost of obtalning a
pre-notification remedy of the problem associated with this recall, For more information
contact Harley-Davidson at 1-414-343-4056. Should you choose to ride your motorcycle
prior to this service, we urge you to be aware of this condition,

Please contact your Harley-Davidgon motorcycle dealer immediately and arrange an appointment
to have a mounting bracket installed that will relocate the voltage regulator in a position which
will provide more clearance from the front fender. If you have installed an engine guard, part
number 48060-04, your dealer will install a kit containing a current production regulator which
does not require the relocation kit. The actual dealer labor time to perform this service will be
less than one hour; howcver, due to scheduling, the dealer may require your metoraycle for a

Hardey-Duvidson MOtor COMPAanYy, aToon wWesl Junpuu Ava., PO Bux 631, Miwnaken, Wi SI201 4140434080




longer period of time. The parts and labor will be free of charge to you. Recall kit will be
available at your dealership beginning the week March 5", 2007,

To verify that the service has been completed, your Dealer will aak you to sign a recall claim. If
you have sold your motorcycle, please forward the approprinte information about your purchaser.
This will enable us to contact himvher and advise that person of this recall. Also, Federal
regulation requires that any vehicle lessor racejving this recall notice must forward a copy of thig
notice to the lessee within ten days.

If you take your motorcyele to your dealer on a mutually agreed upon date und they do not
perform the required serviee to your satisfaction, pleass contact Harigy-Davidson Motor
Company, Inc. for immediale assistanco at the address or telephone number listed on this
letterhead. If your dealer or Harlay-Davidson Motor Company, Inc. fails or is unable to remedy
your motorcycle without charge within a reasonable time, you may wish to inform the
Admimsirator, The National Highway Traffic Safety Administration, 400 Seventh Street, SW,
Washington, DC 25090, or call tha toll-free Auto Safety Hotline at 1-888-DASH-2DOT (TTY:
1-800-424-9153); ar contact NHTSA at http://www.safercar. gov.

We regret any inconvenience this may cause you, but we are initiating this action in the interest
of your persanal safety and satiefaction with our products. Thank you for you eooperation.

Sincerely,

Harley-Davidson Motor Company, Inc.
0128
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SAMPLE COPY
January 22, 2007
NHTSA SAFETY RECALL CAMPAIGN # 06V-476
Dear Harley-Davidson Motorcycle Owner:

“This notice is being sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Harley-Davidson Motor Company, Inc. has decided that a defect relating to motor vehicle safety
exists on certain 2007 X1 model motorcycles built frorm May 24, 2006 through Novamber 14,
2006, including the following models: X1.883, X1.883C, XL883L, XL833R, XL1200C,
XL1200R, XL1200L, and X150. These vehicles were built with voltage regulator part number
74546-07 which, as a result of a greater body thickness than used in previous model years, may
contact the front fender under certain conditions. In some cases this contact may allow the front
fender to catch on the top side of the regulator body, which could impede the operator’s ability to
steer the vehicle. This could result in an accident, which could ¢ause injury or denth to the rider.

Our records indicate that you purchased one of the model motorcycles listed above that may
have the condition involved in this recall.

We strongly urge you to contact your dealer to make arrangements to have the appropriate
service performed as soon as possible. If you have had this defect repaired before you
received this letter, you may be eligible to receive relmbursement for the cost of obtaining n
pre-notification remedy of the problem associated with this recall. For more Information
contact Harley-Davidson at 1-414-343-4056. Should you choose to ride your motorcyele
prior to this service, we urge you to b aware of this condition.

Please contact your Harley-Davidson motorcycle dealer immediately and arrange an appointment
to have & mounting bracket installed that will relocate the voltage regulator in a position which
will provide more glearance from the front fender. The actnal dealer 1abor time to perform this
service will b less than one hour; however, due to scheduling, the dealer may require your
motoreycle for a longer period of time, The parta and labor will be free of chargs to you. Recall
kits will be availabls at your dealership beginning the week January 29", 2007,




To verify that the service has been completed, your Dealer will ask you to sign a recall claim. If
you have sold your motorcycle, please forward the appropriate information about your purchaser.
This will enable us to contact himv/her and advise that person of thig recall. Also, Federal
regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lesaee within tan days,

If you take your motorcycle to your dealer on a mutually agreed upon date and they do not
porform the required service to your satisfaction, please contact Harley-Davidson Motor
Company, Inc. for immaediate assistance at the address or telephone number listed on this
letterhead. If your dealer or Harley-Davidson Motor Company, Tnc, fails or is unable to remedy
your motorcycle without charge within a reasonable time, you may wish to inform the
Administrator, The National Highway Traffic Safety Administration, 400 Seventh Stroet, SW,
Washington, DC 25090, or call the toll-free Auto Safety Hotline at 1-B88-DASH-2DOT (TTY:
1-800-424-9153); or contact NHTSA at http://www.safercar.gov.

We regret any inconvenience this may cause you, but we are initiating this action in the intorest
of your personal safety and satisfaction with our products. Thank you for you cooperation.

Sincerely,

Harley-Davidson Motor Company, Inc.
0128





