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Attached is the transmittal letter and attachments regarding the follow-up notification
sent by Jiffy Lube to its customers. Please call me if you have any questions.
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Notice: This message and any attachments are solely for the use of the intended reclpient.
If you are not the intended recipient, please do not read this message or any attachments,
and please do not distribute or act In reliance on this message. if you have recelved this
message by mistake, please notify us immediately by return e-mail and promptly delete
this message and any attachments from your computer system. Selander Law Office,

PLLC



UFI FILTERS USA, INC.
110 FIRESTONE POINTE
DULUTH GA. 30097

October 30, 2006

Mr. Daniel C. Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Washington DC 20590

Dear Mr. Smith,

RE: O06E-056--UFI Filters USA Inc.—Notice to Customers

[t has come to our attention that Jiffy Lube Intemational sent a follow-up
natification to its customers who had not responded to the original notice. We
have obtained a copy of that notification and are enclosing it for your information.

If you have any questions, please contact Stephen Selander of the Selander Law

Office at sselander@selanderiaw.com or (248) 930-8393.

Sincerely,

@k Londy g
Christer Sundell

President
UFI Filters, USA, Inc.

cc w/attachments by facsimile: Kelly Schuler



UFI FILTERS USA, INC.
110 FIRESTONE POINTE
DULUTH GA. 30097

October 30, 2006

Mr. Daniel C. Smith

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Washington DC 20690

Dear Mr. Smith,

RE: 06E-056—-UFI Filters USA Inc.—Notice to Customers

It has come to our aftention that Jiffy Lube International sent a follow-up
notification to its customers who had not responded to the original notice. We
have obtained a copy of that notification and are enclosing it for your information.

if you have any questions, please contact Stephen Selander of the Selander Law

Office at sselander@selanderlaw.com or (248) 930-8393.

Sincerely,

Lo Detordt e

Christer Sundell
President
UFI Filters, USA, Inc.

cc w/attachments by facsimile: Kelly Schuler
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Dear
IMPORTANT NOTICE ABOUT YOUR FUEL FILTER - SECOND NOTICE

According to our records, vou purchased a fuel filter on 1/26/06 for your Ford Focus, NJ licensc plate
at the Jiffy Lube service center located at 342 S Broad St.

The manufacturcr of the filters we use has advised us of potential problems with a certain batch of fuel filters.
Our records indicate that your filter was installed during the time when filters from that batch may have

been in our stores. We need to inspoct the fi lter on your vehicle so that we can identify it and, if it is from the
defective batch. replacc it. Of coursc, there will be no charge to you for the inspection or replacement.

What you should do:
1. At your earliest convenience, take your vehicle to the Jiffy Lube Service center above for a frec inspection

and replacement filter. if neoded. Defective filter is BLACK and MADE in CHINA
2. Bring this letter along with you when you visit Jiffv Lube

What Jiffy Lube will do:
1. Identify the fuel-filter used on your vchicle
2. Ifit is part of the potentially defective batch. replace it with a correct new fuel-filter at NO COST

We apologize for this inconvenience. We've also included with this letter a $10.00 off Jiffy' Lube Signature
Service® oil change coupon, redeemable when you come in for the fi Iter inspection or later, at your option,
The coupon cannot be combined and is not valid with any other offer. It can be redeemed only at the store
listed above.

If you have any questions regarding the fuel filter please call Sofima/UFI Filters at 1-800-230-5876
As always, we apprcciate your business.

Sincerely, i
Products and Scrvices

1
Bring this lettcr : SAVE $10
} off a Jiffy Lube
¢ Signature Service®
i Oﬁ Change

10 receive

FREE INSPECTION | Moo s me
of your fuel filter and " r;im;g:g {:npﬁg;:%;m
l‘eplacenlenl if needEd o e hmnﬂl;l) I;nhsv;-?v---'a

l At i e dep L e
WA ED S G W ED D UL ey me SR ED e W WA W o ym owe W i O R N vy

Page ] of 2

PP e oy B e e -




09/25/2006

421 epmmions exex s AUTO#*SCH 3-DIGIT 080 The Well-Oiled Machine®

I"IIIIlllllllllllll'llllllllllll"l"ll'll'llllll[ll'llIIIIII

Dear _ ,
IMPORTANT NOTICE ABOUT YOUR FUEL FILTER - SECOND NOTICE

According to our records, you purchased a fuel filter on 2/18/06 for your Ford Trucks E250 Hd Van, NJ
license plate the Jiffs Lube scrvice center located at S5 N White Horse Pike.

The manufacturer of the filters we use has advised us of potential problems with a certain batch of fuel filters.
Our records indicate that vour filter was instalicd during the time when filters from that batch may have

been in our stores. We need to inspect the fi lter on your vehicle so that we can identify it and, if it is from the
defective batch, replace it. Of course, there will be no charge to vou for the inspection or replacement.

What you should do:

1. At vour carliest convemence, take your vehicle to the Jiffy Lube Service center above for a free inspection
and replacement filter, if needed. Defective filter is BLACK and MADE in CHINA

2. Bring this letter along with you wheo vou visit Jiffy Lube

What Jiffy Lube will do:
1. Identify the fel-filter used on your vehicle
2. If it is part of the potentially defective batch, replace it with a correct new fuel-filter at NO COST

We apologize for this inconvenience. We've also inciuded with this letter a $10.00 off Jiffy: Lube Signature
Service® oil change coupon, redccmable when you come in for the fi lter inspection or later, at your option.
The coupon cannot be combined and is not valid with any other offer. It can be redeemed only at the store
Jisted above.

If you have any questions regarding the fuel filter please call Sofima/UFT Filters at 1-800-230-5876
As always, we appreciate vour business.

Sincerely. )
Products and Services
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Dear _
TMPORTANT NOTICE ABOUT YOUR FUEL FILTER - SECOND NOTICE

According to our records, you purchased a fuel filter on 5/11/06 for vour Ford Focus, NJ Jicense plate
at the Jiffv Lube serviec center located at 301 Route 130 S Ste 1.

The manufacturcr of the filters we use has advised us of potential problems with a certain bateh of fuel filters.
Our records indicate that your filter was installed during the time when filters from that batch niay have

been in our stores. We need to inspect the fi lter on your vehicle so that we can identify it and, if it is from the
defective batch, replace it. Of course, there will be no charge to vou for the inspection or replacement.

What you should do:

1. At your carliest convenience, take your vehicle to the Jiffy Lube Service center above for a free inspection
and replacement fitter. if necded. Defective filter is BLACK and MADE in CHINA

2, Bring this letter along with you when vou visit Jiffy Lube

What Jiffy Lube will do:
1. Identify the fuel-filter used on your vehicle
2. If it is part of the potentially defective batch. replace it with a correct new fucl-filter at NO COST

We apologize for this inconvenience. We've also included with this letter a $10.00 off Jiffy Lube Signature
Service® oil change coupon, redecmable when you come in for the fi lter inspection or later, at your option.
The coupon cannot be combincd and is not valid with any other offer. It can be redeemed only at the store

listed above.
If you have any questions regarding the fuel filter please call Sofima/UF1 Fiiters at 1-800-230-5876
As always, we appreciate your business.

Sincerely, _
Products and Senvices
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