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%, 
Attached is the transmittal letter and attachments regarding the follow-up notification 
sent by Jiffy Lube to its customers. Please call me if you have any questions. 

FAX FROM: 

Stephen E. Selander 
Selander Law Office, PLLC 
10 1 West Big Beaver Road Work (248) 687-1 145 
1 41h Floor Fax (248) 687- 1001 
Troy, MI 48084 Mobile (248) 930-8393 

Notice: This message and any attachments are solely for the use of the intended recipient. 
~f you are not the intended recipient, please do not read this message or any attachments, 
and please do not distribute or act In reliance on this message. If you have recelved this 
message by mistake. please notify us immediately by return e-mall and promptly delete 
this message and any attachments from your computer system. Selander Law Office, 
PLLC 

06E-056



UFI FILTERS USA, I,NC. 
11 0 FIRESTONE POINTE 

DULUTH GA. 30097 

October 30,2006 

Mr. Daniel C. Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Washington DC 20590 

Dear Mr. Smith, 

RE: 06E-056-UFI Filters USA Inc.-Notice to Customers 

It has come to our attention that JifFy Lube International sent a follow-up 
notification to its customers who had not responded to the original notice. We 
have obtained a copy of that notification and are enclosing it for your information. 

If you have any questions, please contact Stephen Selander of the Selander Law 
Office at sselander@selanderlaw.com or (248) 930-8393. 

Sincerely, 

Christer Sundell 
President 
UFI Filters, USA, Inc. 

cc wlattachments by facsimile: Kelly Schuler 



UFI FILTERS USA, INC. 
1 10 FI RESTONE POINT€ 

DULUTH GA. 30097 

October 30,2006 

Mr. Daniel C. Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Washington DC 20590 

Dear Mr. Smith, 

RE: 06E-056-UFI Filters USA Inc.--Notice to Customers 

It has come to our attention that Jrffy Lube International sent a follow-up 
noti.fication to its customers who had not responded to the original notice. We 
have obtained a copy of that notification and are enclosing it for your information. 

If you have any questions, please contact Stephen Selander of the Selander Law 

Sincerely, 

Christer Sundell 
President 
UFI Filters, USA, Inc. 

cc wlattachments by facsimile: Kelly Schuler 



The Well-Oiled Machinee 

D w  

lMPORTAlVf NOTICE ABOUT YOUR FUEL FILTER - SECOND NOTICE 

According to our records, you purcliascd a fixel filter on 1/26/06 for your Ford Focus, NJ liccn:nsc p l a . ~  
at the Jim Lube sen-ice centcr located at 342 S Broad St. 

Tltc manufacturer of the filters we use has advised us of potential problems with a certain batch of fucl filters 
Our rccords indate that your filtcr was installed during the timc d e n  filters fiwn that batch may have 
been m our stores. Wc n d  to insycct the fi lter on your vehicle so that rve can idmtify it and, if it is from the 
defective batch. replacc it. Of coumc, there will bc no charge to )ou for tbe inspection or replammt. 

What you should do: 
1 .  At your earliest convenience, take your vehicle to the Jiffy Lube Service ccnter above for a frec insyeaion 

and replacancat filtert if n d d ,  Defective filter is BLACK md MADE in CHINA 
2. Bring this letter along with you ahen you visit Ji£@ Lube 

What Jiffy Lube will do: 
1. Jdentifr, thc fuel-filter usd ou your vehicle 
2. If it is part of the potentially dcfectivc batch replace it w i t h  3 cormt new hel-filter at NO COST 

We apologze for this inco11vcnia1ce. We'vc also included \~:itliths a $10.00 off Jlffj Lube Signature 
Service@ oil change coupon, rcdeeiuable when you comc in for the fi Iter inspection or later, at your option. 
The Wpon cannot be colnbincd and is nat valid u& any other o m ,  It can be rcda~ed on13 at t11~ stm 
lislcd above. 

If you have any questions regarding the fuel filter plense call SoftmrlL[F'I Filters rt 1-800-230-5876 

As alwvaq-s, we appreciate your busilless 

Sincerely , 
Products and Scrvices 

I 
I 
I Bring this let.tcr 
I 10 receive I 
I I 
I FREE INSPECTION I 
I I 
I of pour fuel filter and I 
I I 
I replacenlent if' needed I 
I I 

-- 

SAVE $10 : offa J ~ L U ~  
I Si nature Servicea 
I Oi f Change I 

I 
I GclrOl\VRI.~p4rn /%3l#M 

I ~ q v  ,nib Mvlth znr slkr ~ c y .  
( SLY KUIW Irw hxdb. Valid nl , Imv lrenllnn llrrd ml]'. 



The Well-Oiled MachineQ 

Dear - 

IMPORTANT NOTICE ABOUT YOUR FUEL FILTER - SECOND NOTICE 

According to OUT records, you pwchascd a fuel filter cm. 2/18/06 fbr your Ford Trucks E250 Hd Van, NJ 
license plate thc JifFr. Lube scnice center located at 55 N White Horse Pike. , 

The manufacturer of the filters wc use lias advised us of potential problems with a certain batch of fuel filters. 
Our records indicate that your filtcr \\as installed during the timc when filters 6om that batch nuy havc 
bccn in our stores. We need to inspect the fi her on your vehicIe so that we can idmti& it and, if it is fta the 
defective batch, replace it. Of course, thcrr: ~ilI be no cl~arge to you fbr the inspection or rcplacanent. 

What you sho~dd do: 
1 .  At your carliest convcnieilce, takc your velucle to the Jim Lube Service cnlter above %for a illspection 

and rcplacanent film, if needed. Defective filter is BLACK and MADE in CHlNA 
2. Rri112 tli is letter alons w i t h  you when you visit J i f i  Lube 

Wlmt Jiffy Lobe will do: 
1 .  Jdcnrify the hcl-filter used on your vehiclc 
2. If it is part of thc pota~tially defective batch. replace it uith a comt n m  firel-filter at NO COST 

We apologize for this iiiconvenienw. We've also included ~ i t h t h ~ ~  lcttcr a $10.00 off Jif@ Lube Sisiiature 
Service@ oil change coupon, redeemable whcu you comc in for the f i  Iter inspection or later: at your optio11. 
Tile coupon cannot be combined and is not valid with any other &r. It can be deenlcd only at the smre 
listcd abovc 

If you have any questions regarding the .fuel filter please dl SofimdUF'l Filters at 1-800-230-5876 

As always! ive appreciate yoiu business. 

Sincerely. 
Products and. Services 

Bring this letter 

to I-cceive 

FREE INSPECTION I 
I 

nf your foe1 filter and I 
I 

replacement if needed I 
I 

:SAVE $10 I off a Jiffy Lube , Signature Service" 
&, i I 

I OiI Change I 
1 

I 
I 

1 .*?#Irn. f,lc Allhi!!. Vl,Ii<l a, 
I wort  lnuli~ln IbkO only. I 

I 
I 



The Well-Oiled Machine" 

Dear 

IMPORTANT NOTICE ABOUT YOUR FUEL FILTER - SECOND NOTICE 

.4ccordii18 to our records, you purcbiscd a fuel filter on 511 1/06 f o r  your Ford Focus, NJ license plate 
at tlic Jiffi. Lube serviec center located at 301 Roldc 130 S Ste 1. 

The manuhcturcr of the film we usc 11245 adviscd us of potmtid problms mi& a c w i n  batch of fuel filters 
Our records indicatc that your filter !;as installed during the timc when filters fmm that batch niay have 
been in our stores. We need to inspect thc fi lter on ynur ~ h c l e  so that we can identify ii and, if it is fram the 
dckctive batch, replace it. Of course. there  ill be no charge to you for the inspecti011 or replaccn~cnt. 

What you should do: 
I . At your earliest convcnience. rake your vchicle to thc l i e  Lubc Service center above for a free in~pcction 

and replacanent filter, if necded. Defective filter is BLACK md MADE in CHINA 
2. Bring this lettcr along with you whcn you visit Jif& Lube 

What Jiffy Lube will do: 
1 Identifv the fucl-filter used 011 your velucle 
2. If n is part of tk potenrially defaive batch. replace it with a comct new fucl4lter at NO COST 

We apolo~ize for this inconvenience We've dso included with this letrcr a $10.00 off Jiffjr Lube Siguaturc 
S e n i d  oil cliangc  coup^^^. rcdeu~~abk when you come in for the fi 1tcr inspection or later, at your optton. 
Thc coupon cannot be combincd and is not valid wit11 my ather o*, Tt can bc redeemcd only at the store 
listd above. 

If you have any questions regarding the fuel filter please call SofimdUFI Filters at 1-800-230-5876 

As always, we appreciate !!our busincss 

Si nccrely, 
Products and Services 

Bring this letter 

10 receivc 
I 

FREE INSPECTION 1 
I 

or your he1 filter and I 
I 

replacement if needed I 
I 

l SAVE $10 ' off a J . B ~  ~ u b e  ' I Signature service* 
1 011 Change 


