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Date: January 17, 2007 
 
To: Service Manager 

Dealer Principal, North American Ducati Dealer Network 
 
Subject: Fuel Pump – Fuel Sending Unit Wiring Cables 
 
Models: ST3 – ST3ABS MY 2006 
 
Important:  
All Dealer Principles, and Service and Parts Managers should read and initial this 
notice. 

 
Dear Ducati Dealer, 

 
This notice is sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act. 
NHTSA Safety Recall I.D. No. 06V-485 
Transport Canada Safety Recall I.D. No. 07-006 
 
Ducati Motor Holding S.P.A. has determined that a safety related defect exists on 
some 2006 MY Ducati motorcycle models listed above.  The incorrect routing of the 
wiring cables is only affecting a limited number of motorcycles manufactured 
between VIN# ZDM1TBBS76B004456 and VIN# ZDM1TBBS56B005542 inclusive.  
All affected motorcycles were produced between June 13, 2005 and March 23, 
2006. 
 
Description of defect: 
Ducati Motor Holding S.P.A. has determined that it is possible that the fuel sending 
unit wiring cables installed during production could be routed incorrectly possibly 
coming in contact with the exhaust pipe.  This condition will burn the cables 
insulation and cause a possible electrical short circuit stopping the fuel pump and 
consequently stopping the engine.  If the engine stopped while the motorcycle was 
being driven, it could increase the risk of a crash. 
 
Description of remedy: 
Visual check of the fuel sending unit wiring cables will determine if wiring cables re-
routing will become necessary. 
 
 
 



  

Lift the fuel tank and check that fuel pump cable is routed outside of the air 
box breather hose as shown below. 
 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Picture (2) below shows incorrect cable routing that shall be rectified 
and set as shown in picture (1) above. It is necessary to reposition it 
because the cable could touch the vertical cylinder exhaust pipe. 
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Customer notification: 
Ducati North America, Inc. will notify all known owners of affected vehicles directly 
by First Class mail.  A sample copy of the owner notification letter is enclosed for 
your information. 
 
Vehicle allocation: 
Prior to owner notification, we will furnish you a list of affected vehicles 
(See attached Affected VIN List) 
 
Limitation on sale or lease of certain vehicles: 
Section 154(d) of National traffic and Motor Vehicle Safety Act of 1996 mandates 
that dealers correct, prior to sale or lease, any vehicle which contains a defect 
relating to motor vehicle safety.  It is therefore mandatory that any vehicle in your 
inventory affected by this recall be corrected prior to sale or lease. 
 
Auto-ship replacement part: 
No replacement parts will be necessary pending the fuel sending unit wiring cables 
were not in contact with the exhaust pipe.  In the event this situation occurred the 
fuel sending unit and the main wiring harness must be inspected and replaced if 
necessary.  
 
Repair instructions: 
Lift the fuel tank and check that the fuel sending unit wiring cables are routed 
outside the air box breather hose as illustrated in the instructions attachment. 
 
Special tools: 
No special tools are required  
 
Time allowance and reimbursement procedure: 
Warranty claim must be submitted in ARCO using the following codes: 
 

• Warranty type: PC 
• Subgroup: 3 
• Failure code: 074 
• Safety factory code: A 
• Campaign: BO – TSB601 
• Product line: 13 
• Subject: 0 
• Operation: 017 

 
 
 
 
 
 
 



  

 
Campaign authorization: 
Ducati North America, Inc. will mail a notification letter to all known owners.  If a 
customer does not present this notification letter, it is important that you confirm 
the eligibility for recall status on the ORACLE portal (Dealer Bikes, Recall 
Campaign), before you commence work.  Reimbursement requests for duplicate 
recall campaign repairs will not be accepted. 
 
Dealer obligation: 
This program is designed to complete the necessary repairs and to achieve owner 
satisfaction.  Therefore, we ask you to take prompt and courteous action in 
accordance with these directives. 
 
Please provide a copy of this communication to every person in your dealership 
who has recall-related responsibilities. 
 
 
Thank you for your cooperation. 
 
 
Renato Aime  
Service Team & Warranty Manager 
Ducati North America, Inc.  

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Dealer Principal Service Manager Service Writer Technician 
    

 



  

 

Sample of customer notification letter: 
 
January 17, 2007 
 
 
 
Name 
Address 
City, St, Zip 
 
VIN# 
 
 
Subject: Ducati Motorcycles: 
   ST3 – ST3ABS MY 2006 
  Dealer: RCL-07-001 
 
NHTSA Safety Recall Campaign I.D. No 06V-485 
Transport Canada Safety Recall Campaign I.D. No. 07-006 
 
Summary of Procedure: On the above referenced models it is necessary to 
visually inspect the fuel sending unit wiring cables and reposition them if necessary. 
 
Dear Ducati Owner, 
 
This notice is sent to you in accordance with the requirements of the National 
Traffic and Motor Vehicle Safety Act & Transport Canada. 
 
Ducati Motor Holding S.P.A. has decided that a defect that relates to motor vehicle 
safety exists in certain ST3 and ST3ABS MY 2006 motorcycles. 

• ST3 and ST3ABS models were manufactured from June 13, 2005 to March 
23, 2006. 

 
Our records show that you are the owner of a Ducati motorcycle affected by this 
safety recall campaign notice.  Please take the time to read this letter and help us 
take the appropriate steps to ensure that your vehicle is operating properly. 
 
Description of defect: 
Ducati Motor Holding S.P.A. has determined that it is possible that the fuel sending 
unit wiring cables installed during production could be routed incorrectly possibly 
coming in contact with the exhaust pipe.  This condition will burn the cables 
insulation and cause a possible electrical short circuit stopping the fuel pump and 
consequently stopping the engine. If the engine stops while the motorcycle is being 
driven, it could increase the risk of a crash. 
 
 
 



  

 

Precautions - Your appointment with your Ducati dealer: 
We request that you contact your authorized Ducati dealer as soon as possible and 
make an appointment so that the required free of charge service can be performed 
without delay. If you are not the only rider of this motorcycle, please advise all other 
riders of this important information. You may continue to ride this motorcycle; 
however, if you chose to do so, do not leave this problem unattended. 
 
Description of Remedy: 
Your Ducati dealer will visually inspect the fuel sending unit wiring cables and 
reposition them if necessary.  
 
Service Problem Help: 
If you believe that your dealer has failed or is unable to perform the service within a 
reasonable period of time, please write to: 
 
  Ducati North America, Inc. 
  Attn: Aftersales 
  10443 Bandley Drive 
  Cupertino, CA 95014 
 
If you still cannot obtain satisfaction, you may file a complaint with the appropriate 
Administrator listed below: 
 
USA Customers: 
National Highway Traffic Safety Administration 
400 South Street, S.W. 
Washington, D.C. 20590 
Or call toll-free hotline at 1-888-327-4236 
(TTY 1- 800-424-9153), or go to HTTP://WWW.SAFERCAR.GOV. 
 
Canadian Customers: 
Canada Motor Vehicle Safety 
And Motor Vehicle Regulation Office 
Telephone: (613) 993-9542 
 
 
TREADACT CUSTOMER REIMBURSEMENT PLAN 
Ducati North America, Inc. 
 
If you have paid for the repair described in the attached letter, and you would like to 
be considered for reimbursement, please contact your authorized Ducati dealer.  
Expenses from repair facilities outside of authorized Ducati dealer’s network will be 
considered; however, the procedure must meet Ducati North America standards 
and use Ducati original replacement parts. 
 
 
 



  

 

Your authorized Ducati retailer will request a copy of your owner notification letter, 
as well as, a copy of your previously paid invoice, and then inspect the vehicle if still 
in your possession prior to submitting a claim on your behalf to Ducati North 
America, Inc. for reimbursement. 
 
Please note the following: 
Only a repair subject of this safety recall campaign is reimbursable. Ducati North 
America, Inc will not reimburse consequential expenses such as towing, rental, 
accommodations, and damage repairs. Towing expenses up to a maximum amount 
of US $200 or Canadian $300 may be considered as refundable by calling your Road 
Side Assistance provider toll free: 800-234-1353. 
 
Ducati North America, Inc. will not reimburse for prior repairs that did not utilize 
Original Ducati Parts. 
 
We anticipate that your authorized Ducati dealer will be able to answer any 
questions that you may have regarding your qualifications for reimbursement of a 
previous repair. If you qualify for such a reimbursement, they will be also able to 
advise you of the manner in which you could receive reimbursement. 
 
We recommend that your authorized Ducati dealer be your primary contact on this 
issue; however, our Customer Relations Dept. may be contacted at 408-253-0499 
for any special assistance required. 
 
We regret any inconvenience to you from this action, however, your safety and 
satisfaction are important to us and we request that you bring your Ducati 
motorcycle to your dealer at your earliest convenience. 
 
Thank you for riding Ducati. 
 
 
Sincerely yours, 
 
 
Ducati North America 
 
 
 
 
 
 
 
 
 
 
 
 



  

ZDM1TBBS86B005082 ZDM1TBBS26B005000 ZDM1TBBS96B004460 ZDM1TBBS06B004525
ZDM1TBBS46B004527 ZDM1TBBSX6B005021 ZDM1TBBS56B005248 ZDM1TBBS76B005154
ZDM1TBBS26B005238 ZDM1TBBS26B005062 ZDM1TBBS06B005240 ZDM1TBBSX6B005066
ZDM1TBBS86B004577 ZDM1TBBS66B005419 ZDM1TBBS76B004781 ZDM1TBBSX6B005326
ZDM1TBBS76B004568 ZDM1TBBS46B005113 ZDM1TBBS56B005105 ZDM1TBBS86B005020
ZDM1TBBS16B005005 ZDM1TBBSX6B004466 ZDM1TBBS76B004473 ZDM1TBBS16B004985
ZDM1TBBS26B004493 ZDM1TBBS06B004475 ZDM1TBBS06B005075 ZDM1TBBS96B005320
ZDM1TBBS76B005123 ZDM1TBBS56B005220 ZDM1TBBS16B004484 ZDM1TBBS66B004464
ZDM1TBBS66B005212 ZDM1TBBS26B004543 ZDM1TBBS96B005088 ZDM1TBBS56B005282
ZDM1TBBS16B004470 ZDM1TBBS36B005250 ZDM1TBBS76B005218 ZDM1TBBS66B004495
ZDM1TBBS66B004528 ZDM1TBBS96B004572 ZDM1TBBS46B004981 ZDM1TBBS66B005095
ZDM1TBBS26B004980 ZDM1TBBS96B004605 ZDM1TBBS96B004992 ZDM1TBBS96B004734
ZDM1TBBS16B005294 ZDM1TBBS96B005026 ZDM1TBBS66B005257 ZDM1TBBS46B005192
ZDM1TBBS16B005408 ZDM1TBBS76B004604 ZDM1TBBS56B005234 ZDM1TBBS76B004778
ZDM1TBBS86B005325 ZDM1TBBS16B005084 ZDM1TBBS46B005239 ZDM1TBBS76B004523
ZDM1TBBS26B004526 ZDM1TBBS26B004462 ZDM1TBBS96B005284 ZDM1TBBS46B005256
ZDM1TBBS76B005011 ZDM1TBBS86B004496 ZDM1TBBS16B005019 ZDM1TBBS36B005328
ZDM1TBBS06B004606 ZDM1TBBS46B004737 ZDM1TBBS66B004738 ZDM1TBBS76B005221
ZDM1TBBS36B005295 ZDM1TBBS56B005170 ZDM1TBBSX6B005262 ZDM1TBBS26B004770
ZDM1TBBS96B004586 ZDM1TBBS36B004471 ZDM1TBBS16B004775 ZDM1TBBS46B005094
ZDM1TBBS66B004772 ZDM1TBBS56B005265 ZDM1TBBS06B005156 ZDM1TBBS56B005086
ZDM1TBBS46B004785 ZDM1TBBS76B004537 ZDM1TBBS26B004588 ZDM1TBBS16B004551
ZDM1TBBS46B005127 ZDM1TBBS86B004482 ZDM1TBBS96B004491 ZDM1TBBS16B005165
ZDM1TBBS16B005098 ZDM1TBBS66B004545 ZDM1TBBS36B004485 ZDM1TBBS76B004456
ZDM1TBBS66B005016 ZDM1TBBS56B004777 ZDM1TBBS86B004773 ZDM1TBBS06B004735
ZDM1TBBS66B004481 ZDM1TBBS66B005226 ZDM1TBBS86B005258 ZDM1TBBSX6B005259
ZDM1TBBS86B005292 ZDM1TBBS66B004531 ZDM1TBBS16B004534 ZDM1TBBS26B005031
ZDM1TBBS06B004458 ZDM1TBBS66B005033 ZDM1TBBS96B005253 ZDM1TBBS16B005215
ZDM1TBBS86B004983 ZDM1TBBS06B005318 ZDM1TBBS86B005101 ZDM1TBBS66B004979
ZDM1TBBS06B004556 ZDM1TBBS26B005188 ZDM1TBBS76B005235 ZDM1TBBS86B005003
ZDM1TBBS56B004567 ZDM1TBBS56B005217 ZDM1TBBS86B004465 ZDM1TBBS36B004597
ZDM1TBBS36B004549 ZDM1TBBS76B004585 ZDM1TBBS26B005255 ZDM1TBBS36B004986
ZDM1TBBS96B005091 ZDM1TBBS66B005291 ZDM1TBBS36B005426 ZDM1TBBS26B005076
ZDM1TBBS36B004468 ZDM1TBBS96B005124 ZDM1TBBS06B005254 ZDM1TBBS96B005267
ZDM1TBBS96B005429 ZDM1TBBSX6B004550 ZDM1TBBS36B004521 ZDM1TBBSX6B004483
ZDM1TBBS96B005057 ZDM1TBBS16B005070 ZDM1TBBS16B005232 ZDM1TBBS46B004544
ZDM1TBBSX6B005407 ZDM1TBBS26B004784 ZDM1TBBS96B004524 ZDM1TBBS36B004731
ZDM1TBBS86B005115 ZDM1TBBS06B004783 ZDM1TBBS26B004557 ZDM1TBBS96B004782
ZDM1TBBS76B005252 ZDM1TBBS46B005001 ZDM1TBBS96B005236 ZDM1TBBS96B005415
ZDM1TBBS26B005112 ZDM1TBBS76B005168 ZDM1TBBS56B005167 ZDM1TBBS56B004522
ZDM1TBBS66B004559 ZDM1TBBS16B005263 ZDM1TBBS36B005071 ZDM1TBBS36B005023
ZDM1TBBS66B004982 ZDM1TBBS66B005422 ZDM1TBBS76B005249 ZDM1TBBS86B005406
ZDM1TBBS06B005268 ZDM1TBBS86B005096 ZDM1TBBS06B005108 ZDM1TBBS56B004553
ZDM1TBBS66B004478 ZDM1TBBS46B004558 ZDM1TBBS16B004582 ZDM1TBBS46B005080
ZDM1TBBS06B004573 ZDM1TBBS96B005222 ZDM1TBBS16B004565 ZDM1TBBS46B005029
ZDM1TBBS76B004540 ZDM1TBBS86B005261 ZDM1TBBS26B004574 ZDM1TBBS26B005286
ZDM1TBBS86B004529 ZDM1TBBS56B004598 ZDM1TBBS66B005288 ZDM1TBBS86B005051
ZDM1TBBS06B004539 ZDM1TBBS66B005100 ZDM1TBBSX6B005245 ZDM1TBBS36B005247
ZDM1TBBS66B004562 ZDM1TBBS46B005189 ZDM1TBBS96B005009 ZDM1TBBS86B005163
 
 
 



  

 

ZDM1TBBS26B005014 ZDM1TBBSX6B004595 ZDM1TBBS86B005244 ZDM1TBBS96B005298
ZDM1TBBS06B005285 ZDM1TBBS46B005404 ZDM1TBBS26B005210 ZDM1TBBSX6B004547
ZDM1TBBS16B005067 ZDM1TBBS36B004602 ZDM1TBBS96B005401 ZDM1TBBSX6B005164
ZDM1TBBS66B005260 ZDM1TBBS96B004779 ZDM1TBBS56B004584 ZDM1TBBS06B005061
ZDM1TBBS76B004490 ZDM1TBBS56B005296 ZDM1TBBS76B004988 ZDM1TBBS36B004583
ZDM1TBBS96B005317 ZDM1TBBS66B005078 ZDM1TBBS76B005087 ZDM1TBBS96B004541
ZDM1TBBS26B004607 ZDM1TBBS26B005241 ZDM1TBBS56B005251 ZDM1TBBS56B004570
ZDM1TBBS36B005183 ZDM1TBBS56B004732 ZDM1TBBS76B005090 ZDM1TBBS66B004576
ZDM1TBBS86B005227 ZDM1TBBS16B004730 ZDM1TBBS86B005230 ZDM1TBBS76B005025
ZDM1TBBS56B004472 ZDM1TBBS76B005283 ZDM1TBBS86B004532 ZDM1TBBS26B004560
ZDM1TBBS86B004546 ZDM1TBBS96B005107 ZDM1TBBSX6B004788 ZDM1TBBS06B004587
ZDM1TBBSX6B004497 ZDM1TBBS66B004996 ZDM1TBBS06B005416 ZDM1TBBS26B005403
ZDM1TBBS66B005114 ZDM1TBBS46B005287 ZDM1TBBS16B004467 ZDM1TBBS26B005417
ZDM1TBBS16B004498 ZDM1TBBS76B005297 ZDM1TBBS16B004579 ZDM1TBBS26B005420
ZDM1TBBS66B004593 ZDM1TBBS86B004997 ZDM1TBBS16B004596 ZDM1TBBS36B004535
ZDM1TBBSX6B005004 ZDM1TBBS26B005319 ZDM1TBBS16B004601 ZDM1TBBS36B004552
ZDM1TBBS06B005321 ZDM1TBBS86B005289 ZDM1TBBS16B004999 ZDM1TBBS36B004566
ZDM1TBBS96B005060 ZDM1TBBS96B004538 ZDM1TBBS16B005022 ZDM1TBBS36B004776
ZDM1TBBS66B005002 ZDM1TBBS56B004469 ZDM1TBBS16B005036 ZDM1TBBS36B005006
ZDM1TBBSX6B005214 ZDM1TBBS76B005056 ZDM1TBBS16B005053 ZDM1TBBS36B005037
ZDM1TBBS36B005233 ZDM1TBBS36B005166 ZDM1TBBS16B005103 ZDM1TBBS36B005054
ZDM1TBBS16B004548 ZDM1TBBS26B004994 ZDM1TBBS16B005120 ZDM1TBBS36B005068
ZDM1TBBS66B005209 ZDM1TBBS16B005117 ZDM1TBBS16B005179 ZDM1TBBS36B005085
ZDM1TBBS86B005213 ZDM1TBBS06B004590 ZDM1TBBS16B005229 ZDM1TBBS36B005099
ZDM1TBBSX6B004581 ZDM1TBBS06B004461 ZDM1TBBS16B005246 ZDM1TBBS36B005104
ZDM1TBBS96B004488 ZDM1TBBS06B004492 ZDM1TBBS16B005280 ZDM1TBBS36B005118
ZDM1TBBS86B004787 ZDM1TBBS06B004542 ZDM1TBBS16B005327 ZDM1TBBS36B005121
ZDM1TBBS86B004563 ZDM1TBBS06B004976 ZDM1TBBS16B005411 ZDM1TBBS36B005216
ZDM1TBBS06B005237 ZDM1TBBS06B004993 ZDM1TBBS16B005425 ZDM1TBBS36B005264
ZDM1TBBS56B004536 ZDM1TBBS06B005013 ZDM1TBBS26B004476 ZDM1TBBS36B005281
ZDM1TBBS56B004729 ZDM1TBBS06B005027 ZDM1TBBS26B004591 ZDM1TBBS36B005409
ZDM1TBBS56B004987 ZDM1TBBS06B005030 ZDM1TBBS26B004736 ZDM1TBBS36B005412
ZDM1TBBS56B005024 ZDM1TBBS06B005058 ZDM1TBBS26B005028 ZDM1TBBS46B004463
ZDM1TBBS86B005017 ZDM1TBBS06B005089 ZDM1TBBS26B005059 ZDM1TBBS46B004477
ZDM1TBBS56B005007 ZDM1TBBS06B005092 ZDM1TBBS26B005093 ZDM1TBBS46B004480
ZDM1TBBSX6B004578 ZDM1TBBS06B005111 ZDM1TBBS26B005109 ZDM1TBBS46B004530
ZDM1TBBS26B004459 ZDM1TBBS06B005125 ZDM1TBBS26B005157 ZDM1TBBS46B004561
ZDM1TBBS26B005126 ZDM1TBBS06B005173 ZDM1TBBS26B005160 ZDM1TBBS46B004575
ZDM1TBBS86B004580 ZDM1TBBS06B005187 ZDM1TBBS26B005174 ZDM1TBBS46B004589
ZDM1TBBS56B005038 ZDM1TBBS06B005190 ZDM1TBBS26B005191 ZDM1TBBS46B004592
ZDM1TBBS96B004555 ZDM1TBBS06B005223 ZDM1TBBS26B005224 ZDM1TBBS46B004771
ZDM1TBBS46B004494 ZDM1TBBS06B005402 ZDM1TBBS26B005322 ZDM1TBBS46B004978
ZDM1TBBS46B004995 ZDM1TBBS66B005128 ZDM1TBBS86B005423 ZDM1TBBSX6B005424
ZDM1TBBS46B005015 ZDM1TBBS66B005159 ZDM1TBBS96B004457 ZDM1TBBSX6B005097
ZDM1TBBS46B005063 ZDM1TBBS66B005162 ZDM1TBBS96B004474 ZDM1TBBSX6B005102
ZDM1TBBS46B005077 ZDM1TBBS66B005176 ZDM1TBBS96B004569 ZDM1TBBSX6B005116
ZDM1TBBS46B005161 ZDM1TBBS66B005193 ZDM1TBBS96B004975 ZDM1TBBSX6B005178
ZDM1TBBS46B005175 ZDM1TBBS66B005243 ZDM1TBBS96B004989 ZDM1TBBSX6B005181
ZDM1TBBS46B005211 ZDM1TBBS66B005324 ZDM1TBBS96B005012 ZDM1TBBSX6B005228
ZDM1TBBS46B005225 ZDM1TBBS66B005405 ZDM1TBBS96B005110 ZDM1TBBSX6B005231
ZDM1TBBS46B005242 ZDM1TBBS76B004487 ZDM1TBBS96B005155 ZDM1TBBSX6B005410



  

 

 
ZDM1TBBS46B005290 ZDM1TBBS76B005428 
ZDM1TBBS46B005323 ZDM1TBBS86B004420 
ZDM1TBBS46B005399 ZDM1TBBS86B004479 
ZDM1TBBS46B005418 ZDM1TBBS86B004594 
ZDM1TBBS46B005421 ZDM1TBBS86B005034 
ZDM1TBBS56B004486 ZDM1TBBS86B005065 
ZDM1TBBS56B004603 ZDM1TBBS86B005079 
ZDM1TBBS56B004780 ZDM1TBBS86B005177 
ZDM1TBBS56B004990 ZDM1TBBS86B005180 
ZDM1TBBS56B005055 ZDM1TBBS96B005169 
ZDM1TBBS56B005069 ZDM1TBBS96B005172 
ZDM1TBBS56B005072 ZDM1TBBS96B005186 
ZDM1TBBS56B005119 ZDM1TBBS96B005219 
ZDM1TBBS56B005122 ZDM1TBBSX6B004533
ZDM1TBBS56B005184 ZDM1TBBSX6B004564
ZDM1TBBS56B005413 ZDM1TBBSX6B004600
ZDM1TBBS56B005427 ZDM1TBBSX6B004774
ZDM1TBBS66B004769 ZDM1TBBSX6B004984
ZDM1TBBS66B004786 ZDM1TBBSX6B004998
ZDM1TBBS66B005050 ZDM1TBBSX6B005018
ZDM1TBBS66B005064 ZDM1TBBSX6B005035
ZDM1TBBS66B005081 ZDM1TBBSX6B005052
ZDM1TBBS76B004554 ZDM1TBBSX6B005083
ZDM1TBBS76B004571   
ZDM1TBBS76B004599   
ZDM1TBBS76B004974   
ZDM1TBBS76B004991   
ZDM1TBBS76B005008   
ZDM1TBBS76B005073   
ZDM1TBBS76B005106   
ZDM1TBBS76B005171   
ZDM1TBBS76B005185   
ZDM1TBBS76B005266   
ZDM1TBBS76B005400   
ZDM1TBBS76B005414   
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