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IMPORTANT RECALL INFORMATION #61020
January 2007

TO: ALL FLEETWOOD DEALER PRINCIPALS,
SERVICE MANAGERS,
AND PARTS MANAGERS

SUBJECT: RECALL CAMPAIGN #61020
' Tioga and Jamboree Class C Federal Certification Tag

Fleetwood Enterprises Inc., on behalf of its subsidiary manufacturing centers located in Riverside,
California and Paxinos, Pennsylvania is requesting your assistance in conducting a voluntary recall
notification campaign in accordance with the Nationat Highway Traffic and Motor Vehicle Safety Act.

Fleetwood Enterprises Inc., has decided that certain 2007 mode! year Tioga and Jamboree Class C
motor homes built at our Riverside, California and Paxinos, Pennsylvania manufacturing plants fail to
comply with the requirements of Part 567, "Certification”. We are notifying owners in order to correct the
problem. A copy of the letter sent to owners is enclosed for your information.

WHAT IS THE PROBLEM?

Fleetwood Enterprises inc., has become aware of a rear tire pressure rating input error. The Motor Home
Manufacturer Federal Certification Tag was printed with an incorrect rear tire value of 60 pounds per
square inch air pressure (psi). The correct rear tire pressure value is 80 psi. Please note that all other
values are correct.

To correct this non-compliance, it is necessary tc replace the Motor Home Manufacturer Federal
Certification Tag and check rear tire pressures as described in the enclosed Recall Service Bulletin
#61020.

WHAT SHOULD YOU DO?

Owners of the above mentioned motor homes have been asked to contact a Fleetwood dealer to have
the described defective condition remedied. In the event that you are contacted by a customer, please
verify eligibility by referring to the serial number range listed in the enclosed Recall Service Bulletin
#61020 prior to beginning the repairs. Shouid a customer have you perform this service, please complete
the Fleetwood Repair Order (form X-SR-042).

Once repairs are completed, have the customer sign the Fleetwood Repair Order and return it to your
National Warranty Processing Center in Decatur, Indiana for payment. You will be reimbursed in
accordance with Service Bulletin #51020. Customers will not be charged for these repairs.



If you have one of these vehicies in your inventory, you will be mailed a Safety Recall Notice for that
specific motor home. Fleetwood is asking our dealers to make repairs to stock units on dealer lots prior
to sale or lease.

Federal Law (Section 154 of the National Highway Traffic and Motor Vehicle Safety Act of 1966)
requires that: '

If you have received a notice of recall or failure to comply from Fleetwood or any component
manufacturer, you must repair or otherwise correct the defects on vehicles remaining in your
inventory, according to the notification, before selling or leasing the vehicles. Any vehicle lessor
receiving this recall notice must forward a copy of the notice to the lessee within ten days.

Please review this entire package with your parts and service staff to familiarize them with the step by
step procedure and implement the Voluntary Safety Recall Campaign.

Thank you for helping Fleetwood with its continuing efforts to maintain customer satisfaction. If you have
any questions, please contact your regicnal Fleetwood Service Center.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

I,Mjpm)\@gckwo&,
Tina inkrote

Service Administrator
Motor Home Division

Enclosures: Recall #61020 Customer Leter
' Recall #61020 Service Bulletin



Recall Bulletin 61020 = FLEETWOOD

Dirivean to Explore

The purpose of this Bulletin is to inform Fleetwood dealers of a correction to
the Manufacturer Federal Certification Tag and a potential adjustment to the
air pressure on the rear tires of certain 2007 Class ‘C’ motor homes.

Condition:
Fleetwood Enterprises, Inc., has discovered that certain 2007 Class ‘C’ motor
homes have an incorrect rear tire air pressure listing on the Manufacturer

Federal Certification Tag. The Tag was printed with an incorrect rear tire
air pressure value of 60 pounds per square inch (psi). The correct rear tire

pressure value is 80 psi.
Note: All other values on the Tag are correct.

Procedure:

1. Retail owners of affected motor homes and dealers holding affected
motor homes in inventory will receive a letter from Fieetwood
containing a new and corrected Manufacturer Federal Certification
Tag. Verify eligibility by referring to the affected motor home serial
numbers listed at the end of this Bulletin prior to beginning the repairs.

Important: Be sure the correct replacement Manufacturer Federal
Certification Tag is available and on-hand before proceeding, as the
Tags are serial number specific.

Deface the original Manufacturer Federal Certification Tag that is attached
to the inside lower wall, directly behind the driver's seat or is attached to
the inside forward end wall of the slide-out room.

Peel the backing from the new Manufacturer Federal Certification Tag
and apply over the top of the defaced original. The new Tag should
completely cover the original.

Make sure the tires are cool and the motor home has been sitting for at
Jeast one hour. Check and if necessary, adjust the air pressure in alf four
rear tires to the correct 80 psi.

E

This bulfletin is supplied for technical information only and is not an authorization for repairs.

Fasctoral Law (Sachion 154 of the Katonel Trrffic: and Motor ehicle Salety Act of 1968) requives trat: | | 1t /s impassidie io know:. eveltate and acvise tha senvice imoe of sil conceivabie ways in whelh
# you have recaived a nobees of recall or faima to comypy from Fleelwood or any component sarice might be done or of ihe possible hazardous conzequences of sach way. Accondingty,
AALTECIEN, YOU Must FADENr or gtherwise comect thi BefaclE on welilles remeinig # pour BYONY who L3S § service aroceduns or teol must Bt sesue et neither parsonal aafaty nor
irwvemary, acooring 1o the Noificalion, before seiing o feasing the veticls. Any vehici fassar | | vabicke safety will be jeopardized by the selecied sanice methods.”

receivimg this recall notice must forward a copy of the rolice o the lesaga within ten days.
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Warranty Labor Allowance:
Use Flat Rate Codes:
Install new Federal Certification Tag and Adjust Rear Tire Air Pressures

9181 - 11 0.1 hr. Inspected/Not Defective
9181 - 12 0.3 hr. Inspected/Defective/Repaired
9181 - 13 0.1 hr. Inspected/Defective/Owner Decline
9181 - 14 0.1 br. Inspected/Defective/Missing Parts
9181 -15 0.1 hr. Inspected/Defective/Need Tools
9181 - 16 0.1 hr. Unable to Notify Customer
9181 - 17 0.1 hr. Customer Unreachable

Tools Required

Black Permanent Marker

Tire Air Pressure Gage Capable of Measuring 100 psi
Air Compressor

Air Hose

Air Chuck

If you have any questions concerning this bulletin, contact Fleetwood's Dealer support Group at:
1-800-816-9825

Affected 2007 Jamboree Motor Homes Unit Serial Numbers:

751K74795252 751D74795566
751D74794361 795253 .
751K74795254 751K77170478

: TIATOTI0

 751K74795255 . |
751K74795256

D7argspag | [ 878074793658
74793650 8780747
D74793657

_877M 74793534 | B77M74793592

877M74793593

| 8?7M74793532

877W74794874'

877M74793591

This bullatin is supp-'ed for technical information only and is not an authorization for repairs.
Facernl Law {Sscticon 154 of the  Jatiornl Trac and Motor Vehicle Safely Act of 488} requires thar: | | 'l imporatie io know, svalusle snd sdvi i Frvice o of Al concevialée WEyE In which senice

I e v recnand W Robios of reca or falure 10 compdy Ao Fhee o0 oF Ay Sampanent mamsacrer, rught e dove o of the poEaibls harsdcus COnmENIcas of Bach way. Accardingly, anyons wic uses 8
YOU T DDA G Glvevwian Comec! the galircla On yRHIHET RAAGG WY yooT mndory, Scoording io the Barvich proceduoe of (oof rmusi Brsl assure that medisar perscnal safly nor velucle STy will D iaogardized
raicaEion, bafony saling o lewaing the valioies. Ay vNNCHE NE30F PECRVING B recall aclice mus forwrd | | by the Mot siracs Methods. ”

» Gepy of tes AObLCE [0 the Keaxee Win Ten days.
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Affected 2007 Tioga Motor Homes Unit Serial Numbers:
741 M7479351 8 74 M74794429 741 M74795249 741 M?T‘I 70289

741M771 70291 '

741 M771 70358

741D74794145 ?41M74794598
741D74704146 |  [[TAIM74794599 "
741D74794147 | “741NT4794780
741D74794148 | | 741M
| 741D74794149

741 M77170360 '

741M74794782

741M74794784

741M74794851
741 M74794853

TAMKITI70578

' 741'M771.69996 ?41M77170671 ‘
7AIM74TO5022 | [ 741IM77169997| | 7A1M7TIA70672
741M74795023 741M77169998 741M77170673

02 - 741IM77170026 | | 741M77170674
741M74795025 741M77170027 741M77170675
747 741M74795026 | | 741M77170028 “741M77170676 .-
741 M74794359 741M74795112 741M77170029 7AMT7T71 70677 _
______ C741M74794415 | [TaTMT 3| [ 741M77170008 4 78
741M74794416 ?41M77170094
I 741NITATOA41T - ; | [L741MT7470207
_741M74794418 741M74795116 741M77170208

TT41KT74795209 CT44M77170209
741 K7479521‘1 741 M771 7021 0
TAIKTATS5232.| | T4IMITTTORT | [ TATRETI70736
741 IVI77170212 741K77170739

741 M74794427
TATM74794428

This bulietin is suppiie. for technical information only and is not an authorization for repairs.

Faderal Lisy {Saction 154 of tha Nalienal Traffic and Molor Yehicle Salty Act of 15665) sirwm thaet 11 N (s W Ate for fnew, avaliale and advise the zarvice lrde of o concoivatie wiys it which
I your Rende raceived & nolice of recel or faiture to comply from Fleelwood o any cormponent sarvica might ba done or of the poasible hazardous consequences of each way Accormingly,
mammmmumumu#wmmwmdefemmm remETiag T your Ay who UM # Mndee procedunt o ool must first assure hal nefther pernonel safaly nor
betora safling or leaging the vahicles. Any vahice lesscr | { vahicle ssfety wif bo wopardized by the selscied service methods. ™
mwgmm#mmmthmrdacopydlﬂemmwmhseammnmndays
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