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SAFETY RECALL - CAMPER MOUNT REPLACEMENT

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

REASON FOR THIS RECALL

EarthRoamer has decided that a defect which relates to motor vehicle safety exists in certain 2003-2006
EarthRoamer XV-LT with Front Camper Mount Assembly revisions B or C.

DESCRIPTION

EarthRoamer has determined that welds on the front camper mounts on 2003-2006 EarthRoamer XV-LT with Front
Camper Mount Assembly revisions B or C can develop cracks. These cracks are an indicator of an overstress
situation which could lead to a failure of the camper mounting system, potentially resulting in a crash.

If you have received this notification, your vehicle is affected by this recall.

CORRECTIVE ACTION

Please contact EarthRoamer as soon as possible to make arrangement for inspection and Front Camper Mount
replacement. The labor time necessary to perform this service correction is approximately 1 day.

Do not drive your vehicle on any trips or rough roads until your front camper mounts have been adequately
inspected and it is determined that no cracked welds exist. It is recommended that you have the nearest competent
weld shop perform this inspection. EarthRoamer will assist you in finding a weld shop to perform this inspection if
you need assistance.

After contacting EarthRoamer, if you are still not able to have the safety defect remedied without charge and within
a reasonable time, you may wish to write the Administer, National Highway Traffic Safety Administration, 400
Seventh Street, SW, Washington, DC 20590 or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-
800-424-9153); or go to http://www.safercar.gov. We are sorry to cause this inconvenience; however, we have
taken this action in the interest of your safety and continued satisfaction with our products.

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement for the
cost of obtaining a pre-notification remedy of the problem associated with this recall. For more information, contact
EarthRoamer at 720 304 3174.
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Camper Mount Inspection Procedure
1. The front camper mount can be viewed by sliding under the camper, just aft of the cab of the truck.

2. The area to be inspected is located between the truck frame and fiberglass camper body fairing.

3. The welds that attach the frame plate to the camper mount need to be visually inspected for any signs of
cracking. Clean the area as needed to provide clear viewing of the area of concern. There are a total of 6
locations that need to be inspected (three on the passenger side mount and three on the drivers side
mount). The photos below show the front mount assembly prior to installation of the camper body to clearly
illustrate each of the weld locations. There is also a photo included of an actual mount on a completed
vehicle to more clearly represent at what you will be looking.

4. Alert us immediately with the results of your inspection.

5. If you find any cracked welds, we advise that you do not drive your vehicle any further before consulting
EarthRoamer. If possible, please take digital photos of any suspected cracks and email them to
bill@earthroamer.com. Call Bill (303-881-4498), Michele (303-887-8261) or Matt (303-929-1306) for
effective resolution of your situation.

All revision B or C front camper mounts will need to be replaced with current revision mounts as soon as feasibly
possible to ensure driver safety. Each circumstance will be addressed and the repair method handled individually.



Passenger Side
Camper mount before camper has been installed. These photos show revision D mounts with a
continuous weld bead. Your mounts will be stitch welded.
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Driver Side

Camper mount before camper has been installed. These photos show revision D mounts with a
continuous weld bead. Your mounts will be stitch welded.
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Camper mount after camper has been installed

Driver Side - View Looking Up
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