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Title: Rear Suspension Air Spring Recall 

 
Group: 

 

33 

Situation: 
 
 
 
 
 
 
 
 
 

 

Procedure 
 
 
 
 
 

 

 

 

 

 

  

Replacement of rear suspension air springs due to possible 
manufacturing defect with the lower rubber mounting bush  

 
 

Using the kit search facility in Servicenet, check each Phantom prior 
to any workshop visit for outstanding service actions. If required 
please order two rear air springs and fitting kits in advance to 
minimise delay. 

Under the National Traffic and Motor Vehicle Safety Act of 1966, as 
amended, if there has been a recall campaign, dealers must assure that 
all new vehicles and new items of replacement equipment are free of 
safety defects and comply with all applicable Federal Motor Vehicle 
Safety Standards at the time of delivery to the customer.  This means 
that dealers may not deliver new motor vehicles or new items of 
replacement equipment to consumers unless the safety defect or 
noncompliance has been remedied before delivery. 
 

Follow the repair instructions in Servicenet for the replacement 
procedure; 

 
37 12 070 Removing and installing/replacing rear left or right air 
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Parts Information 
 
       Part number          37 12 6 767 117      AIR SPRING, R/LEFT 
                                                                                                                  
                                    37 12 6 767 118     AIR SPRING, R/RIGHT 
            
                              37 12 0 148 945     Fitting kit x 2 
   
 

Warranty information 
 
       Defect code          00 33 59 01 00   
 
       Time allowed         60 FRU’s                 Business seat 
                                     
                                    70 FRU’s                 Bench Seat 


