
- 7  C - r-; r- ? 

, . _ I 4  . - - ,  

September 29,2006 

I I .  

Mr. Daniel Smith 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
400 Seventh Street. S.W. 
Washington, D.C. 20590 

RE: Recall Number 06V-234 Defect Information Report (additional information) 
(Hyundai Campaign 076) 

Dear Mr. Smith 

Hyiindai Motor Company previously submitted a Defect Information Report to NHTSA 
regarding a recall campaign of approximately 43,301 model year 2006 Hyundai Sonata vehicles 
produced beginning on April 14, 2005 through August 3 1,2005 (NHTSA Recall Number 06V-234) 
pursuant to Part 573 of Title 49 of the Code of Federal Regulations. Dealers have been notified of the 
recall on September 27, 2006 and owner notification will be conducted in two mailings, beginning on 
October 2, 2006 and will be completed on October 9, 2006. 

Enclosed for NHTSA's files are final copies of the Technical Service Bulletin, owner 
notification letter and dealer notification letters. 

Sincerely, ,. - 
Robert Babcock 
Manager, Certification and Conlpliance Issues 

Attachments: 5 

HYUllDRI.KIA MOT(3RS 
Hyundai-Kia America Technical Center Inc. 
6800 Geddes Road, Superior'Township, MI 48198 
TEL : 734-337-9499 FAX : 7:34-337-3168 
www.hatci.com 



&B HYUnORl Technical Service 
Bulletin Number 

1 Subject 1 Date 1 
SUN VISOR LABEL REPLACEMENT (CAMPAIGN 076) 

Model 

1 I 2006 SONATA I 

IMPORTANT: DEALERS MUST PERFORM 'THIS CAMPAIGN ON ALL AFFECTED 
VEHICLES PRIOR TO CUSTOMER RETAIL DELIVERY AND 
WHENEVER AN AFFECTED VEHICLE IS IN 'THE SHOP FOR ANY 
MAINTENANCE OR REPAIR. 

I 

IMPORTANT: WHEN A VEHICLE ARRIVES AT THE SERVICE DEPARTMENT, 
ACCESS HYUNDAI MOTOR AMERICA'S "WARRANTY VEHICLE 
INFORMATION" SCREEN VIA DCS INTERACTIVE OR DCS ON-LINE 
TO IDENTIFY OPEN CAMPAIGNS. 

DESCRIPTION: 

CI RCULA'TE TO: 
[XI SERVICE ADVISOR 

Some vehicles affected by this TSB may have sun visor labels that have become 
distorted or separated. This TSB provides the procedure for sun visor label inspection 
and replacement. 

[ I  GENERAL MANAGER 

[XI SERVICE MANAGER 

[XI PARTS MANAGER 

[XI WARRANTY MGR 

NOTE: If the warning label is attached securely, do not replace it. 

[XI TECHNICIAN 

[ I  SALES MANAGER 

VEHICLES AFFECTED: 
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Assen~bly Plant (First 3 places of VIN #) 

Asan (KMH) 

HMMA (51VP) 

Affected Vehicle Production Date Range 

APR. 14,2005 to AUG. 10, 2005 

MAY 20,2005 to AUG. 31,2005 



PART INFORMATION: 

Advanced Air Bag Label 

Part Name 

2 each (RH and LH) 

Flip Visor Over Label 2 each (RH and I,H) 

Figure 

Sun visor label kit PIN: 00305-85201 

Notes 

(Kit contains 2 each of "Advanced Air Bag" label and 2 each of "Flip Visor Over Label"). 
Additional kits can be ordered from your facing PDC. 

Top Surface of Sun Visor Advanced Air Bag Label 

- 
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Bottom Surface of Sun Visor Flip Visor Over Label 
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HYUnDal Technical Service 
Bulletin 

Number 
06-01 -007 

EXAMPLES OF DISTORTED LABELS: 

SERVICE PROCEDURE: 

1. Slowly peel the distorted label from the sun visor by steadily pulling a loose edge 

NOTE: Do not use a knife to remove the label 

2. Clean the label attachment area with a 
clean cloth. 

3. Peel the backing paper off the new label 
and attach the new label in the position 
where the original label was located, as 
shown in the photos. 

I \ \ I 

4. Rub across the new label to attach it 
securely to the sun visor. 
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CAUSAL PART TABLE: 

HMC (KMH)* 

HMMA (5NP)* 
SUN VISOR RH 

85202 OA250QD Beige - No Sunroof 
85202 OA250QS Gray - No Sunroof 
85202 OA750QD Beige - Sunroof 
85202 OA750QS Gray - Sunroof 

* Assembly Plant (First 3 places of VIN #) 

WARRANTY CLAIM INFORMATION: 

Op Code Operation Causal Part # Op Time Nature Cause 

85261 FOO Sun visor label See Causal Part 0.2 MIH N86 C63 
replacement Table 

NOTE: Submit claim using Warranty Claim Entry Screen. 

NOTE: If the sunvisor is damaged during the removal of the label, replace the 
sun visor under normal warranty procedure. 

*N86 Falling off, sagged 

**C63 Flaw in material 
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September 27,2006 

TO: ALL HYUNDAI DEALER PRINCIPALSIGENERAL MANAGERS: 
ALL HYUNDAI DEALERSHIP SERVICE MANAGERS: 
ALL HYUNDAI DEALERSHIP PARTS MANAGERS: 
ALL HYUNDAI DEALERSHIP SALES MANAGERS: 

Subject: Campaign 076 - 2006 Sonata - Sun Visor Label Inspection and/or 
Replacement 

Hyundai Motor America is conducting a Customer Notification Sun Visor Label 
Inspection and/or Replacement Campaign on certain 2006 MY Sonata vehicles 
produced beginning April 14, 2005 through August 10, 2005 for vehicles produced 
in Korea and March 1, 2005 through August 31, 2005 for vehicles produced in 
Alabama. 

~ffected vehicles may have Sun Visor labels that have become distorted or 
separated. This campaign provides the procedure for replacement of those Sun 
Visors labels that have become distorted or separated. Warning labels that are 
attached securely DO NOT need to be replaced. 

Affected vehicles WILL NOT BE IDENTIFIED as having an open Campaign 076. All in- 
stock vehicles, if any, must have Campaign 076 completed prior to retailing if 
the Sun Visor label has become distorted or separated. Warranty claims are to be 
submitted for those vehicles that require replacement of the Warning Label. 

Enclosed with the Service Manager's letter are materials, which were developed 
for your use: Dealer Letter, Customer Letter, five (5) copies of the Technical 
Service Bulletin (TSB# 06-01-007) containing instructions on performing the 
service, as well as a supply of Sun Visor Labels for your in-stock vehicles, as 
well as additional Sun Visor Labels for customer's vehicles should they ask you 
to replace their labels. Additional Sun Visor labels may be ordered from your 
facing PDC. TSB #06-01-007 will be available on Hyundai's Website on September 
27, 2006. 

Customer notification letters, along with replacement labels, will be mailed to 
all affected customers in two weekly mailings, October 2, 2006 and October 9, 
2006. A customer may request that your dealership inspect or replace the labels 
for him/her, please perform the service and submit a Warranty Claim. TSB # 06- 
01-007 provides instructions on how to submit a Warranty Claim. 

It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED so your 
dealership can be compensated for your work and Hyundai can maintain accurate 
records of campaign completions. 

LEGAL LIABILITY NOTICE: You are required to keep confidential any and all 
information and documents provided to you by Hyundai Motor America in the conduct 
of carrying out work for this service campaign. Hyundai Motor America dealers 
may use owner information provided for the campaign only for the purpose of 
conducting and performing this service campaign, and for no other purpose. 

Hyundai appreciates your cooperation and support. Questions may be directed to 
your District Parts and Service Manager or Warranty HELPREP line at 1-877-446- 
2922. 

tiYI.INDA1 MOTOR AMERICA 



/ / A L L  HMABSTXX 9/27/06 9/28/06 9/28/06 
Ti! : All Hyundai Dealership General Managers, Sales Managers, 

Servi::e Planagers, Parts Managers, ar~d Warranty Administrators 
E'KOC4 : Hyundai Plator America 

Subject: Campaign 076 - 2006 Sonata - Sun Visor Label Inspection 
and/or Replacement 

Hyundai Motor America is conducting a Customer Notification Sun Visor 
Label Inspection and/or Replacement Campaign on certain 2006 MY Sonata 
vehicles produced beginning April 14, 2005 through August 10, 2005 for 
vehicles produced in Korea and March 1, 2005 through August 31, 2005 
for vehicles produced in Alabama. 

Affected vehicles may have Sun Visor labels that have become 
distorted or separated. This campaign provides the procedure for 
replacement of those Sun Visors labels that have become distorted or 
separated. Warning labels that are attached securely DO NOT need to 
be replaced. 

Affected vehicles W I L L  NOT B E  I D E N T I F I E D  as having an open Campaign 
076. ~ l l  in-stock vehicles, if any, must have Campaign 076 completed 
prior to retailing if the Sun Visor label has become distorted or 
separated. Warranty claims are to be submitted for those vehicles that 
require replacement of the Warning Label. 

Enclosed with the Service Manager's letter are materials, which were 
developed for your use: Dealer Letter, Customer Letter, five (5) 
copies of the Technical Service Bulletin (TSB# 06-01-007) containing 
instructions on performing the service, as well as a supply of Sun 
Visor Labels for your in-stock vehicles, as well as additional Sun 
Visor Labels for customer's vehicles should they ask you to replace 
their labels. Additional Sun Visor labels may be ordered from your 
facing PDC. TSB #06-01-007 will be available on Hyundai's Website on 
September 27, 2006. 

Customer notification letters, along with replacement labels, will be 
mailed to all affected customers in two weekly mailings, October 2, 
2006 and October 9, 2006. A customer may request that your dealership 
inspect or replace the labels for him/her, please perform the service 
and submit a Warranty Claim. TSB # 06-01-007 provides instructions on 
how to submit a Warranty Claim. 

It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED 
so your dealership can be compensated for your work and Hyundai can 
maintain accurate records of campaign completions. 

LEGAL LIABILITY NOTICE: You are required to keep confidential any and 
all information and documents provided to you by Hyundai Motor America 
in the conduct of carrying out work for this service campaign. Hyundai 
Motor America dealers may use owner information provided for the 
campaign only for the purpose of conducting and performing this 
service campaign, and for no other purpose. 

Hyundai appreciates your cooperation and support. Questions may be 
directed to your District Parts and Service Manager or Warranty 
HELPREP line at 1-877-446-2922. 

t1YUNDAI MOTOR AMERICA 



Sun Visor Label Inspection and Replacement Instructions 

First: 

Verify that the two sun visor warning labels are attached to each sun visor and that their edges 
are secure. 

Replace any sun visor warning label that is missing or whose edges are not secure. 

Do NOT replace warning labels that are attached securely. 

Examples of Distorted Labels: 

"Advanced Air Bags" Label "Flip Visor Over" Label 
Top Surface of Sun Visors Bottom Surface of Sun Visors 

Replacement Procedure: 

1. Slowly peel the distorted label from the sun visor by steadily pulling a loose edge. Do not use 
a knife to remove the label. A knife may injure you or damage the sun visor. 

2. Clean the label attachment area with a clean cloth. 

3. Peel the backing paper off the new label and attach the new label in the position where the 
original label was located, as shown in the photos below: 

4. Rub across the new label to attach it 

powder in a clear plastic bag to prevent 

securely to the sun visor. 

-- . - .  



MOTOR VEHICLE RECALL 
Dear 2006 Sonata Owner: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 

Hyundai has decided that a defect, which relates to motor vehicle safety, exists in certain model year 
2006 Hyundai Sonata vehicles that were produced during the period beginning on April 14, 2005 
through August 31,2005. 

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of this 
notice to the lessee within ten days. 

What is the problem? 
Labels containing air bag warning information, illustrated below, are attached to your vehicle's 
sun visors. Some of these labels may not have been properly installed, causing them to distort or 
separate from the sun visors. If the labels are distorted or missing, the driver or front seat 
passenger will not have information available that may help protect them in the event of a crash. 

What should you do? 
We are asking you to inspect your sun visors to make sure that the air bag warning labels are 
securely attached. If the labels are secure, do not take any further action. If any label is distorted, 
not securely attached or missing, we urge you to replace that label. Enclosed with this letter are 
two replacement labels for each of the above air bag warning label types. An instruction sheet is 
enclosed to help you to properly install the replacement labels, if it is necessary. 

What will Hyundai do? 
If any of your sun visor air bag warning labels are distorted or not securely attached, we are 
providing you with replacement labels and installation instructions, included with this letter. If 
you do not feel confident that you can properly check your vehicle's sun visor air bag warning 
labels or install replacement labels, we are asking you to schedule an appointment as soon as 
possible to take your vehicle to your Hyundai dealer. The Hyundai dealer will replace your 
vehicle's sun visor air bag warning labels, if necessary. This procedure will be performed at no 
charge to you. You should plan to leave your vehicle at your Hyundai dealer to have this service 
performed. Repair times will vary and depend on your dealer's appointment schedule. 

What if you have other questions? 
If you have any difficulty having this repair performed, we recommend that you call the Hyundai 
Customer Assistance Center at 1-800-633-5151. If you are still not satisfied that we have remedied 
this situation without charge, and within a reasonable amount of time, you may wish to write to 
the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, S. W., 
Washington, D.C. 20590, or call their toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1- 
800-424-9153), or go to http://www.safercar.gov. 

We urge your prompt attention to this important safety matter 

H y u ~ ~ d a i  Motor America 


