VEHICLE SAFETY
NONCOMPLIANCE
SERVICE BULLETIN

COUNTRY COACH

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND
FIRST CLASS MAIL

8 May 2006
RE: VEHICLE DEFECT NOTIFICATION, 06V-097
Dear Country Coach Service Provider:

This notice is sent to you in accordance with the requirements of the National
Traffic and Motor Vehicle Safety Act.

DESCRIPTION OF NONCOMPLIANCE:

Country Coach, Inc. has decided that certain motor homes it manufactured fail to
conform to Federal Motor Vehicle Safety Standard No. 120, Tire selection and
rims for motor vehicles other than passenger. The noncompliance condition is
related to an erroneously assigned inadequate recommended cold inflation
pressure for only the front tires. As a result, these motor homes do not comply
with Federal Motor Vehicle Safety Standard No. 120, Tire selection and rims for
vehicles other than passenger cars. In some cases, this noncompliance could
cause premature rear tire tread wear resulting in a potential tire failure during
normal driving, which could result in a crash without prior waming.

MODELS AFFECTED:

Model Year 2005; Affinity motor home manufactured from September

2004 through January 2005
VIN Range: 4U7D9F21451104342 — 4U7D9FZ1651104584

Model Year 2006; Affinity motor home manufactured from March 2005

through April 2005
VIN Range: 4U7D9FZ1861104734 — 4U7D9FZ1661104859

Model Year 2005; Magna motor homes manufactured from October

2004 through February 2005
VIN Range: 4U7D9EZ1051104358 — 4U7COFZ1851104646

Model Year 2006; Magna motor homes manufactured from February

2005 through April 2005
VIN Range: 4U7C9FZ1061104707 — 4U7C9FZ21861104888

See Attached Listing for Specific Coach Numbers
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Country Coach will issue replacement Federal tire label reflecting the corrected
cold tire inflation pressure for the front tires. The Front Axle Weight Rating
(FAWR) of these motor homes is 18,000 Ibs. The original Federal tire label show
a cold tire inflation pressure of 120 PSI that supports only 16,500 pounds of
weight carrying capacity. The replacement Federal tire label will have a cold tire
inflation pressure of 130 PSI that will support 18,000 pounds. At the corrected
cold tire inflation pressure of 130 PSI the weight carrying capacity of the tires
meets the FAWR. The Federal tire labels will be provided at no cost to motor
home owners. The labor required to remove and replace the Federal tire label is
not expected to exceed one-quarter ( 1/4) hour.

If the condition is not adequately repaired within a reasonable time, the owner
may be entitled to an identical or reasonably equivalent motor home at no charge
or to a refund of the purchase price less a reasonable allowance for depreciation.

To avoid having to provide these burdensome solutions, every effort must be
made to promptly schedule an appointment with owners and to repair their motor
homes as soon as possible. You should be aware that owners are instructed to
contact the customer service department if their dealer does not remedy the
condition within three (3) days of the mutually agreed upon service date. (Please
see the enclosed Letter to Country Coach Owners) Owners are also advised to
contact the National Highway Traffic Safety Administration if the condition is not
remedied without charge and within a reasonable time.

Sincerely,

e i

Dick Sabath, Senior Manager
Warranty & Compliance Administration
Country Coach, Inc.

Enclosure: Customer Notification
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