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March, 2006

IMPORTANT SAFETY RECALL CAMPAIGN ANNOUNCEMENT
NHTSA Recall Campaign # 06V-049

Dear Jayco Dealer:

This letter is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

DEFECT INVOLVED

Jayco, Inc. has decided that a defect, which relates to motor vehicle safety, exists in specific
model year 2006 Talon travel trailers and fifth wheels manufactured with the optional tuel
station between August |, 2005 and February 7, 2006.

Jayco has become aware that certain 2006 Talon travel trailers and fifth wheels, with the optional
fuel station equipped with the vendor supplied fuel pump, can leak fuel. This condition, if not
addressed, could result in fire, injury or death.

The remedy includes replacement of the GPI supplied fuel pump. If you are unable to perform
this repair, please contact Jayco Customer Service at 1-800-283-8267 for assistance.

DEALER CAMPAIGN RESPONSIBILITY

We strongly suggest that you designate a manager to coordinate the recall to ensure the
work is performed and documented properly, and that a warranty claim is submitted to
Jayco to verify the performance of the modification. This responsibility should also include
accountability for all stock units affected by the recall campaign.

All unsold new vehicles in your possession that are subject to this campaign must be held and
repaired per the service procedure of this recall campaign bulletin before owners take possession
of these vehicles.



Federal law requires that all units in your inventory be repaired prior to delivery to a
customer. If you have sold a unit recently that you have received a stock recall notice on,
please contact the owner immediately to advise of the recall. You may do this by sending a
copy of the retail owner recall notice. In addition, Jayco encourages you to follow up with a
telephone call to the customer to assist in scheduling the repairs.

Authorized Jayco dealers are to service all vehicles subject to this campaign at no charge to
owners, regardless of mileage, age of vehicle or ownership, from this time forward. Recall
campaigns should receive the highest priority in your shop because of the safety factor
involved and work must be scheduled promptly regardless of where the vehicle was
purchased.

OWNER NOTIFICATION

Retail owners of record will be receiving notification of this campaign within two weeks of this
dealer notification letter. A copy of the owner notification letter is attached for your review.
When the customer makes the appointment the customer will need to give you the “Recall Claim
Form?” that they received in their letter. This is the authorization to perform the recall. In
addition, this is the “Claim Form” that you must submit to Jayco for payment. The customer
must sign the claim form as an indication that the recall was performed. Jayco will no longer
accept recall claims via the TRADEROUTE system.

FILING A CLAIM

Job Operation Number: 9901068
Time: See Instruction Sheets

If you have any questions regarding this recall or instructions, please contact us on your dealer
service line 1-800-283-8267.

Thank you for your assistance.

Sincerely,

Jayco, Inc.
Technical Research Department

Enclosures
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Jayco

RECALL CAMPAIGN
NHTSA #06V-049 / T.C. # N/A

§ublect:

Requires parts to be ordered from Jayco for every unit.

Talon Fuel PUI"P,

'Action Required:

Series que:

Units Affected:

Jopﬁ Qperation 99‘,’9:

2006 Talon

« 61AA0079-95, 0100-0103, 0105-0111, 0113, 0115-0123,
0125-0126, 0128-0130, 0134, 0141, 0143

« 61AD0057-0066, 0068-0082, 0087

- 61AE0061-0063, 0065-0069, 0073-0076, 0078, 0079,
0086

- 61AV0050-0058, 0060, 0061, 0063-0078, 0081, 0082,
0087-0101, 0103-0106, 0110-0116, 0118-0126,
0128-0143, 0146, 0147, 0151-0157, 0162-0165,
0167-0173, 0177, 0178

- 61AW0087, 0090-0099, 0101-0105, 0107-0122

« 61AY0069, 0070, 0072, 0076, 0077, 0079, 0081, 0082,
0085-0092, 0099, 0101, 0104

| Replace optional fuel station fuel pump
1 9901068
NIA

Flat Rate Time:

Tools Required:

AdditiorEI Requirements: | N/A

0.5 hours (Part must be returned to Jayco with claim.)

Assorted wrenches from 5/8" to 1-1/2", 7/16" socket and
ratchet, phillips & flat head screwdrivers.

@ NOTE: Gasoline approved Teflon tape or pipe compound.
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Jayco, Inc.
Recall Campaign

A WARNING: DISCONNECT POWER BEFORE REPLACING THE PUMP. Never
apply power to the system when any cover plate is removed.

@ NOTE: Some parts of this operation may require two people.

/_/ ELECTRICAL COVER PLATE

Fig. 1

Instructions for Fuel pump replacement.

1. Read GPI owners manual supplied with the pump. Observe safety instructions as listed in the
owner’'s manual.

2. Clamp off the fuel intake line between the tank and the fuel pump. Clamp off as close to the pump

as possible

Loosen the hose clamp that secures the inlet hose to the bottom of the fuel pump.

Remove the fasteners holding the pump bracket to the frame rail. Lower the pump to the ground.

To disconnect the power cord from the pump, remove the 3 fasteners from the electrical cover

plate (see above) and disconnect the wire nuts inside. Loosen the locknut on the strain relief and

slide it down the power cord. Do not remove. Remove the strain relief grip from the pump and

slide it down the power cord. Do not remove.

Disconnect the discharge hose from the pump. Drain as required.

Depending on pump model, disconnect the pump bracket from the pump.

Drain pump as well as possible.

. Remove the plastic plugs from the new pump and install them on the old pump.

10.Set pump aside for return to GPI.

11.Depending on pump model, reconnect the pump bracket to the pump with the 3 fasteners or 3
nuts. TORQUE TO 45-60 LB-IN.

12.Install the brass fittings on the new pump. Use Gasolia, Teflon tape or other pipe thread sealing
compound approved for use with petroleum fuels on all fittings that you install.

13.Reconnect the discharge hose to the pump.

14.Install new pump.

osw
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Jayco, Inc.
Recall Campaign

15.Reconnect the power cord to the pump as shown below. Insert the power cord through the inlet on
the back of the pump. Using the wire nuts, connect black wire to black and red wire to red in the
pump’s electrical cavity. Position the wires inside the electrical cavity and tighten the strain relief
grip securely. Tighten the locknut on the strain relief securely. Make sure the surfaces on the
electrical cavity are clean and install the electrical cover plate and tighten securely. TORQUE TO
45-60 LB-IN.

Fig. 2

16. Lift the pump to the frame rail and re-attach the pump bracket to the frame rail. Tighten securely.
17.Reconnect the inlet hose to the pump and tighten the hose clamp to ensure no leaks
18. Installation complete.
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Jayco Service / Parts
Recall Order Form

Fax (877) 222-1234 JAYCO ...

D

Talon Fuel Pump
Replacement
Job Code #9901068
lls #06V-049 & T.C. # N/A

Dealer Name: Recall Account: 2292000 Date:

Dealer Account Number: Phone: Fax:

Ship To: P.O. #

Date Shipped
Attn: Ship Via
Each unit’s serial number MUST be recorded
when ordering this recall kit.

e ] It Part Description
1 7Fl1|e| Pump,,,,, . - - -— -IEA N/C
1  FuelPump -—1eA N/C
1  FuelPump_ T
1 Fuel Pump - —EA N/C
1 | FuelPump__ -——— [EA N/C
1 |FuelPump el NiC
1 | Fuel Pump ea N/C
1 Fuel Pump - 1EA N/C

THESE PARTS CAN ONLY BE ORDERED USING THIS FORM.
YOU CAN NOT ORDER THIS THROUGH EMPART.

Part #0700028
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Jayco

March, 2006

«Name»

«Address»

«City», «St»  «Zip»
«Country»

VEHICLE SAFETY DEFECT SERVICE BULLETIN

IMPORTANT

> Your 2006 Talon is involved in a safety recall because your optional fuel
station pump can leak and cause a fire, injury or death.

» Schedule an appointment with your Jayco dealer.

»  This service will be performed for you at no charge.

NHTSA Recall Campaign # 06V-049
Unit Serial Number: «Serial»
Dear Jayco Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Jayco, Inc. has decided that a defect, which relates to motor vehicle safety, exists in specific
model year 2006 Talon travel trailers and fifth wheels manufactured with the optional fuel
station between August 1, 2005 and February 7, 2006.

Jayco has become aware that certain 2006 Talon travel trailers and fifth wheels, with the optional
fuel station which includes the vendor supplied fuel pump, can leak fuel. This condition, if not
addressed, could result in fire, accident, injury or death.

The remedy includes replacement of the GPI supplied fuel pump. If you are unable to perform
this repair, please contact Jayco Customer Service at 1-800-283-8267 for assistance.

This letter attached with a “Claim Form” will serve as an authorization to have the correction
made. Please present the “Claim Form” to your dealer upon arrival of your service
appointment. This will assist in making the necessary correction in the shortest possible time
and allow the dealer the ability to mail in the form to Jayco to confirm the recall repair has been
performed. If you have sold or traded your vehicle, or for any reason cannot have this recall
service performed, please let us know by completing the information on the enclosed post card



and returning it to us promptly. Federal regulations require that any vehicle lessor receiving this
notice must forward a copy of this notice to the lessee within ten days.

Your Jayco dealer is best equipped to provide service to ensure that your 2006 Talon travel
trailer or fifth wheel is corrected as promptly as possible. [f, however, you take your recreational
vehicle to your dealer on the agreed service date and the dealer does not remedy this condition

on that date or within three (3) days, please contact our Customer Service department at (574)-
825-0608

[f after contacting your Jayco dealer and Jayco Customer Service, you are not able to have the
safety defect remedied without charge and/or within a reasonable time, you may wish to submit a
complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh
Street, SW, Washington, DC 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-
4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

We apologize for this inconvenience. However, we have taken this action in the interest of your
safety and continued satisfaction with your Jayco motor home

Sincerely,

Jayco, Inc.
Technical Research Department



