February 27, 20006

Patricia Wallace

Office of Defects Investigation

National Highway Traffic Safety Administration
400 Seventh Strect SW

Washington, DC 20390

Dear Pat,

As required by 49 CIR Part 579, Reporting of Information about Foreign Salety Recalls and Campaigns
Related to Potential Detects, I have attached a copy of the following Motor Vehicle Salety Act. Section
10, Article report to Transport Canada for your review.

Transport Canada Recall # 06-046 NITSA Recall # 06V-055

This recall is being conducted in the United States and Part 573 reports as required by 49 CFR have been
submitted to the NHTSA.

Please call me if you have any guestions.
Sincerely,

FLEETWOOD ENTERPRISES, INC.

\«‘,} E i ) [
Shelley Smith
Compliance Specialist
Reereational Vehicle Group




February 20, 2006

Mr. Nigel Mortmer

Road Safety and Motor Vehicle Regulation Directorate
TRANSPORT CANADA

2780 Sheffield Road

Ottawa, ON Canada K1133V9

Dear Mr. Mortimer:

This letter is a Motor Vehicle Safety Act, Section 10, Article report that Fleetwood Faterprises. Ine.. is
voluntarily initiating a recall campaign tor motor homes.

As required in the Motor Vehicle Safety Act, the following data is provided:

a) The potentially affected motor homes were manufactured by the following wholly owned
subsidiaries of Fleetwood Enterprises. Inc.

Fleetwood Motor Homes of California, Inc. #47
5300 Via Ricardo, P.O. Box 5726
Riverside, California 92517

Fleetwood Motor Homes of Indiana. Inc. #44
1031 U8, 224 E., P.O. Box 31
Decatur, Indiana 46733

Fleetwood Motor THomes of Pennsylvania, Inc. #71
Drawer 5

Route 487

Paxinos, Pennsylvania 17860

b) To date, Feetwood believes that certain 2006 model year Bounder, Discovery., Excursion,
bxpedition, Pace Arrow, Revolution LE., Southwind and Tioga motor homes are the vehicles
potentially affected by this recall.

¢) Yehcle identification numbers of:

721064792566  739F67169038 741MB4782785 T77C64792161
721064792857  739F67169040 741M6B7169071 777C64792183
730NB4495470  739W6E4792084 770064495850 777C67169094
730NG4495785  739WEB4792291 770184495434 777D67168978
730NG7168999  739WB4792304 7705644095427 779164495694
730EB4792273 730WB4792637 770584405931 781E64485408
739E647G2807  730WB4792707 777B67168012 781164495402



&y These motor homes were manufactured between September 28, 2008 and December 21, 2005,

) A total of 28 motor homes are potentially atfected.
5} On motor homes affected by this recall the Kwikee (part of the Actuant Companies, 1217 15, 7th

St.. Mishawaka, IN 46544) brand electric entry step, built with a control unit manufactured by
American Technologies Corporation may develop an electrical short during cold weather.
allowing for the potential of the plastic case to ignite. making the step inoperable and possibly
resulting in risk of personal injury, vehicle and/or other property damage.

iy Fleetwood will notity customers and ask them to schedule an appointment with their nearest
authorized Fleetwood dealer to have an inspection and remedy performed.

Fleetwood will perform this remedy at no charge to the customer.

h) Fleetwood began an investigation in February 2006 when Kwikee (the step manufacturer) notitfied
Fleetwood that the affected steps may have control units which could develop an electrical short
allowing for the potential of the plastic case to ignite.

In accordance with our customary practice, we are requesting your review of the enclosed dratts of letters
to dealers and owners.

If'vou have any questions, or desire further information, please contact me,

Sincerely,

Robert B, Wozniak }
Director of Engineering and Product Compliance
Recreational Vehicle Group

Phone: (951)- 351-3814

Fax:  {951) 353.7032
F-mail:bob.wozniakirfleetwood.com

LN



ar 06
N

Dear Valued Fleetwood Motor Home Customer:

AT

CIMPRA@R ALL INFORMATION #6022 \\/[7
)
-

This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing centers located in
Decatur, Indiana; Paxinos, Pennsylvania; and Riverside, California has decided that a safety
defect exists in certain 2006 model year Bounder, Discovery, Excursion, Expedition, Pace Arrow,
Revolution LE, Southwind and Tioga brand motor homes.

WHAT 1S THE PROBLEM?

On motor homes affected by this recall, the Kwikee brand electric entry step, built with a control
unit manufactured by American Technologies Corporation may develop an electrical short during
cold weather, (temperatures of less than zero degrees Fahrenheit), causing the plastic case to
ignite, making the step inoperable and possibly resulting in risk of personal injury, vehicle
and/or other property damage.

WHAT SHOULD YOU DO?

Due to safety related reasons, please make certain your motor home is immediately inspected
and repaired by contacting your selling dealer, and making an appointment to have this
inspection and repair performed. If they are not available, another Fleetwood motor home
dealer may do this work for you.

WHAT WILL FLEETWOOD DO?

Fleetwood will inspect and if necessary replace all American Technologies Corporation controls
associated with the Kwikee brand electric entry step. The total length of time your motor home
will be out of service will depend on the dealer's work schedule.

If you have had this concern corrected previously, you may be eligible for reimbursement of
your cost for that repair. For more information regarding this recall #60220, contact Fleetwood
Owner Relations at 800-509-3418.

When you deliver your motor home for repairs, your dealer will complete a Fleetwood Repair
Order. Upon completion of the repair, please sign the Fleetwood Repair Order and fill out the
enclosed, self-addressed Vehicle Information Update Card and return it to Fleetwood.



If you have changed your address or soid the motor home, please take a moment to provide
the name and address of the person or dealership you sold it to on the enclosed Vehicle
Information late Card and retur Fleetwood. This will allow us to update our
records, and if pecessary, notify the new pw sing the information you provide.

~ |y — utly

For leased /oehiclas: fl atic ust forwar
copy of| hi{?»ti e,

If you arg unable to obtdin tMe epdir promptly and th t ge} pleasg ¢contact: /

S
Fleetwood Owne{ Relations - Recall #6{)220
P.0O. Box 59933
Riverside, California 92517
{800) 509-3418

If you believe that the dealer and Fleetwood Enterprises, Inc. have failed or have been unable
to remedy the defect without charge or within a reasonable period of time, you may submit a
complaint to:
Road Safety and Motor Vehicle Regulation Directorate
TRANSPORT CANADA
Ottawa, ON Canada K1B 3V9
(800) 333-0510

Fleetwood Enterprises, Inc. is taking these steps in the interest of your safety. We regret any
inconvenience this may cause you.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

Tina Inkrote
Service Coordinator
Motor Home Division
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TO: All Fleetwood Dealer Principals E /
Service Managers
Parts Managers

SUBJECT: Recall Campaign #60220 - Kwikee Step

Fleetwood Enterprises, Inc., on behalf of its subsidiary manufacturing centers located in
Decatur, Indiana; Paxinos, Pennsylvania and Riverside, California is requesting your assistance
in conducting a voluntary recall notification campaign in accordance with the National Highway
Traffic and Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc. has decided that a defect which relates to motor vehicle safety
exists in certain 2006 model year Bounder Diesel, Excursion, Expedition, Providence, Discovery,
Revolution, Pace Arrow, Southwind, Bounder, Flair, Storm, Terra, Fiesta, Tioga and Jamboree
maodel motor homes.

We are notifying the owners of the affected units in order to correct the problem. A copy of the
letter sent to owners is enclosed for your information.

WHAT IS THE PROBLEM?

On motor homes affected by this recall, the Kwikee brand electric entry step, built with a control
unit manufactured by American Technologies Corporation may develop an electrical short during
cold weather, causing the plastic case to ignite, making the step inoperable and possibly
resulting in risk of personal injury, vehicle andfor other property damage.

To correct this safety defect, it is necessary to inspect and if necessary replace the American
Technologies Corporation control unit as described in the enclosed Recall Service Bulletin

#60220.

WHAT SHOULD YOU DO?

Please check your motor home inventory and perform the repair procedure on affected units as
described in the attached Recall Service Bulletin #60220. It is imperative that this procedure be
completed prior to the sale of the affected units so your customers will not be inconvenienced.

Owners of the above mentioned motor homes have been asked to contact their Fleetwood
dealer to have the described defective condition remedied. In the event that a customer



contacts yiou,| please verify eligibility by Feferfing to the serial number range[Tisted in the
enclosed Recall Service Bulletin #6020 prior to peginning the inspection and repajrs.
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Custbmers will npt He charged for these tepaj

If you are contacted by the owner of a motor home with questions concerning this topiq;-dea e
ask them to contact:
FLEETWOOD OWNER RELATIONS - RECALL #60220 T
800-509-3418

If you have one of these vehicles in your inventory, you will be mailed a Safety Recall Notice for
that specific motor home. Fleetwood is asking our dealers to make repairs to stock units on
dealer lots prior to sale or lease.

Federal Law (Section 154 of the National Highway Traffic and Motor Vehicle Safety Act of 1966)
requires that:

If you have received a notice of recall or failure to comply from Fleetwood or any
component manufacturer, you must repair or otherwise correct the defects on
vehicles remaining in your inventory, according to the notification, before selling or
leasing the vehicles. Any vehicle lessor receiving this recall notice must forward a
copy of the notice to the lessee within ten days.

Please review this entire package with your parts and service staff to familiarize them with the
step-by-step procedure and implement the Voluntary Safety Recall Campaign.

Thank you for helping Fleetwood with its continuing efforts to maintain customer satisfaction. If
you have any questions, please contact your regional Fleetwood Service Center.

Sincerely,

FLEETWOOD ENTERPRISES, INC.
Tina Inkrote

Service Coordinator

Recreational Vehicle Group

Enclosures: Recall #60220 Customer Letter
Recall #60220 Service Bulletin



