IC Corporation

751 South Harkrider, Conway, Ar 72302  “=V i 0 70 A

SAFETY RECALL 06512
February, 2007
Dear IC Corporation Customer:

This notice is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act. IC Corporation has decided that a defect which relates to
motor vehicle safety exists in certain BE, CE, FE, and RE school and commercial buses
built between October 11, 2005 and October 31, 2006 with property codes 0048VUK,
0048VUJ, 0048VUP, and 0048VUR. The vehicle identified on the enclosed green card
fits this description and our records show that you own this vehicle. Federal regulations
require that any vehicle lessor receiving this recall notice must forward a copy of this
notice to the lessee within ten days.

REASON FOR THIS RECALL

There are four issues that may exist for the National Seat ABTS (All Belts To Seat)
driver's seat that this recall will remedy.
¢ For Air and Manually Adjustable ABTS Seats:
o The driver's seatbelt retractor may not work properly if the seat back is pushed
against a barrier or other objects behind the driver’s seat.
e For Manually Adjustable ABTS Seats:
o The driver’s seat may be pulled upward past the last seat adjustment position.
o The seat and adjustment handle may pinch the driver's hand when the seat is
adjusted while the driver is sitting on it.
o The driver's seat may be difficult to raise to a higher position due to its weight.

RISK TO MOTOR VEHICLE SAFETY

e Failure of the seatbelt to retract may affect the safety of the driver in case of an
emergency stop or collision.

= |f over-travel of the seat occurs, the upper seat pedestal tube could separate from
the lower pedestal tube during vehicle operation.

» The seat dropping during height adjustment and the additional weight of the ABTS
seat and driver during height adjustment may result in personal injury.
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7. In the event you do not own the vehicle described on the card, please complete
the card, fill in the new customer name and address if known, and return it to us.
This information will allow us to update our records so we can contact the new
owner and you will not be contacted again regarding this recall.

Any correspondence must be addressed to IC Corporation, PO Box 6000, Conway,
Arkansas, 72033, Attn: Compliance Department. If you need to contact IC Corporation,

please email Shawn Finkbeiner at shawn finkbeiner@ic-corp.com.

REIMBURSEMENT OF REPAIRS
COMPLETED PRIOR TO THE RELEASE OF THIS RECALL

If you paid to repair your vehicle for this defect prior to receiving this recall letter, you
may be eligible for reimbursement of the repair costs if the costs were incurred between
11/01/2005 and 02/28/2007. Contact your local International dealer, with your original
repair documentation and proof of payment, and the service advisor will determine what
if any of the repair costs will qualify for reimbursement. International dealers determine
what repair costs are eligible for reimbursement. However, if you choose not to work
through an International dealer, you may submit the enclosed “REQUEST FOR
REIMBURSEMENT” form, repair documentation, and proof of payment to:

International Truck and Engine Corporation
Warranty Claim Center Reimbursement Department
P.O. Box 888

Warrenville, IL 60555

RECALL CLAIMS
For Repairs Performed By Customer or Non-Authorized IC Dealers

To assist in processing the recall, it is important that you provide an invoice with the
following information.

VIN # (or List of VINs repaired)
Recall Campaign #06512
SUBJECT (National ABTS Seat)
Facilities Repair Labor Rate
Labor Operation Numbers
Your Tax ID Number

Hours to Repair

Ali correspondence must be returned to IC Corporation, PO Box 6000, Conway,
Arkansas, 72033, Attn: Compliance Department.



IF YOU NEED ASSISTANCE

If you take your vehicle to your dealer on a mutually agreed upon service date, and the
dealer does not remedy this condition without charge on that date or within five days,
you can obtain assistance by following the procedure described in the Owner
Assistance Guide section in your Owner's Manual or by calling toll free 1-800-448-7825.

You may also wish to submit a complaint to the Administrator, National Highway Traffic
Safety Administration, 400 Seventh Street, S.W., Washington, D.C., 20590, or call the
toll-free Vehicle Safety Hot-Line at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov if your IC Dealer fails to repair or is unable to remedy this
condition without charge or within a reasonable time.

We request your prompt attention to the correction of this defect and apologize for any
inconvenience this may cause you.

PARTS INFORMATION

Kit Part Number Description
National Drivers Seat — Seatbelt Retractor Cover Kit (Air &
8900192R91 Manual Seats) — for repair 1
National Drivers Seat - Manual Seat Kit (Lever, Spring, Tether)
— for repairs 2, 3, & 4

8900197R91

REPAIR PROCEDURES

A WARNING:

TO AVOID SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE PROTECTION WHEN
YOU PERFORM VEHICLE MAINTENANCE OR SERVICE.

WARNING:

TO AVOID PROPERTY DAMAGE, PERSONAL INJURY, OR DEATH WHEN SERVICING
THE VEHICLE, PARK ON A FLAT LEVEL SURFACE, SET THE PARKING BRAKE,
SHUT THE ENGINE OFF AND CHOCK THE WHEELS.

-

WARNING:

TO AVOID PROPERTY DAMAGE, PERSONAL INJURY, OR DEATH WHEN SERVICING
THE VEHICLE, THE FOLLOWING PROCEDURE MUST BE PERFORMED WITH THE
LOWER SEAT BASE MOUNTED FRIMLY TO THE VEHICLE FLOOR. DUE TO THE
SPRING FORCES PRESENT, THESE PROCEDURES MUST NOT BE PERFORMED
WITH THE LOWER SEAT BASE REMOVED FROM THE VEHICLE.
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CAMPAIGN IDENTIFICATION LABEL DO HOT REMOVE

Each vehicle corrected in accordance with this
campaign must be marked with a S00109
Campaign Identification Label. COMPLETED

Service Location Code #

Complete the label and attach on a clean DO HOT REMOVE
surface next to the vehicle identification
number (VIN) plate.

This label has been shipped with your letter. Please complete and apply this label after
inspection and/or repair.

IMPORTANT

In the event you no longer own the vehicle described, please fill in the requested
information on the enclosed postage-prepaid card and return it to us. This information

will allow us to notify the correct owner.
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