MasterCraft

The Leader. And pulling farther ahaad.

October 24, 2006

Mr. John Hutton
5020 Lupresse Lane
Versailles, KY 40383

Re: 2007 MasterCraft Trailer Whee| Recall

Dear Mr. Hutton:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor

Vehicle Safety Act.

MasterCraft has decided that a defect which relates to motor vehicle safety exists in certain
2007 mode! tandem-axle boat trailers. According to our records, you purchased a 2007 model
MasterCraft tandem-axie boat trailer that may have been equipped with potentially defective wheels that
were distributed to MasterCraft Boat Company, LLC (“MasterCraft”) by Jetstar Trailer Tire and Wheel, a
Division of JCA Corporation (“Jetstar”). Failure of the wheel to seat properly and securely on the wheel
hub can occur. This can cause the lug nuts to become loose even after being tightened to the proper
torque specifications. Loosening of the lug nuts could result in the eventual loss of one or more of the
nuts and/or wobbling of the wheel while in motion which would progressively worsen and could lead to
shearing of the lug bolts and/or loss of the lug nuts, either of which would result in loss of the wheel. If
this occurred during transit, loss of a wheel could result in loss of control of the tow vehicle, especially Co
when hauling a boat on the trailer, increasing the risk of a crash. ;

MasterCraft has initiated a product recall affecting the 2007 model year MasterCraft tandem-axle
trailers which utilize the 14-inch Jetstar wheels.
unsafe, Your MasterCraft Dealer has been notified of this product recall. Please contact your
MasterCraft Dealer to schedule a time for inspection of the wheels on your trailer, and the replacement of

any whecls whxch are found to be defectlve upon mspectlon mem

contact your MasterCraﬂ Dealer to schedule the service as soon as possxble

Prior to transporting your MasterCraft trailer to your nearest MasterCraft Dealer, you must:
. Check the torque on your lug nuts. (The torque should be set at 90-ft-Ibs.)
. Check to ensure that your tires are properly inflated in accordance with the pressure rating listed

on the side of the tire.

This recall has been initiated to serve in the best interest of you as a MasterCraft customer, our
Dealers and the Company. We realize and understand the importance of our products operating in a safe
and reliable manner. We sometimes encounter an area of sub-standard quality that may cause actions
such as a recall to be initiated. This is our responsibility to you, the consumer, when recognition of a
potential quality issue is verified and validated. We ask for your patience, understanding and cooperation -
with regard to this recall.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy Mansm
of this notice to the lessee within ten days.

We regret any inconvenience that this action may cause you. However, we are concerned about % T
your safety. If your dealer fails or is unable to remedy this defect without charge and within a reasonable =i
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time, you may submit a written complaint to the Administrator, National Highway Traffic Safety
Administration, 400 Seventh Street, SW, Washington, DC 20590, or call the toll free Vehicle Safety
Hotline at 1 888-327-4236; (TTY: [-800-424-9153); or go to http://www.safercar.gov.

We also ask that you accept our most sincere apologies for any and all inconvenience caused due
to the implementation of this product recall. MasterCraft is committed to product excellence, as well as
world-class customer service in an effort to support continuous improvements in our products. Thank
you for your cooperation.

Sincerely,

MASTERCRAFT BOAT COMPANY, LLC

B / .
By: L
MasterCraft Warranty Department

Letter sent certified with return receipt requested.



