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Mr. George Person 
Chief, Recall Management Office 
National Highway Traffic Safety Adm. 
400 7th Street, S.W. 
Washington, D.C. 20590 

28 September 2006 

Dear Mr. Person: 

The mailing of the Customer and Dealer Notifications for Recall 06V-329 began on 
18 September 2006 and was completed on 22 September 2006. As required, 
copies of the final notifications are being faxed for your files. Should you require 
original copies please contact Karen McDonnall at 
kmcdonnall8 countrvcoach.com. 

Please feel free to contact me at 541 -998-3720 x8382 should you have any 
questions. 

b Sincerely, 
f i  

Dick Sabath 
Senior Manager, Warranty and Compliance Administration 
Country Coach Inc. 

Enclosurss (2) Customer Notification, 06V-329 
Dealer Notification, 06V-329 

THE WORLD'S F I N E S T  MO-ORCOACHES 

135 East First Avenue I PO Box 400 I Junction City, OR 97448 



C C I  COMPLIANCE ADM 

VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AND 
FIRST CLASS MAIL 

18 September 2006 

RE: Owner Notification of Vehicle Safety Defect 
Federal Recall Campaign 06V-329 

Dear Country Coach Owner: 
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VEHICLE SAFETY 
DEFECT NOTICE 

This notice is sent to you in accordance with the requirements of the National Traffic and 
Motor Vehicle Safety Act, CFR 49, 573.5 and 573.6. 

DESCRIPTION OF SAFETY DEFECT: 

Country Coach has decided that a defect which relates to motor vehicle safety exists in 
certain model year 2005,2006 and 2007 Affinity and Magna motor homes that it has 
manufactured. The existing fasteners used to secure the satellite to the motor home 
roof do not penetrate the roof sufficiently to prevent the satellite from coming off while 
the vehicle is in transit that could cause an accident. 

MODELS AFFECTED: 

Model Year: 2005 Affinity and Magna motor homes manufactured from 
September 2004 through February 2005 

VIN Range: 4U709FZ1 X51104345 - 4U7D9FZ1551104706 

Model Year: Affinity and Magna motor homes manufactured from 
February 2005 through February 2006 

VlN Range: 4U7C9FZ1061104707 - 4U7D9FT1561090011 

Model Year: 2007 Affinity and Magna motor homes manufactured from 
February 2006 through August 2006 

VIN Range: 4U7D9FT1571090012 - 4U7C9FZ1971080084 

See attached listing for specific coach numbers included in this recall. 

Country Coach has decided that the remedy is to replace the existing fasteners with jack 
nuts and bolts. This remedy will be performed at no cost to the motor home owner. The 
amount of labor required to perform this remedy is not expected to exceed one-half (112) 
hour. If you had this remedy performed before you received this letter, you may be 
eligible to receive reimbursement for the cost of obtaining a pre-notification remedy of 
the problem associated with this recall. For more information regarding this recall 
contact Country Coach Inc. Compliance Administration at 1-800-452-8015, extension 
8382. 

THE WORLD'S F I N E S T  MOTORCOACHES 

135 East First Avenue I PO Box 400 i Junction City, OR 97440 Page 1 



CCI COMPLIANCE ADM PAGE 04 

VEHICLE SAFETY 
DEFECT NOTICE 

Please present this letter and the enclosed warranty claim to the dealerlservice facility 
when you take your motor home in to be serviced. The dealerlservice facility that does 
the repairs will need the warranty claim for billing. 

If you no longer own this motor home, please complete and return the Vehicle Owner 
Reply Card in the self-addressed postage paid envelope included in this package. 
Federal regulations requires that any vehicle lessor receiving this recall notice must 
forward a copy of this notice to the lessee within ten days after receipt of the original 
notification. 

lf you need assistance in locating your nearest Country Coach dealer, please contact 
Country Coach's customer service department at 1-800-452-8075. The service 
department will refer you to a service facility near you. If the dealerkervice facility fails 
to remedy the noncompliance on the agreed upon service date or within three (3) days 
of the scheduled service date, pleaso contact Country Coach customer service by calling 
1-800-452-801 5 and ask for the Technical Service Representative handl~ng this recall. 

If after contacting both your dealer/service facility and Country Coach you are not able to 
have the noncompliance remedied within a reasonable time andlor at no cost to you, you 
may wish to contact the National Highway Traffic Safety Administration: 

Administrator 
National Highway Traffic Safety Administration 
400 7th Street, S.W. 
Washington D.C. 40990 

Or call the Vehicle Safety Hotline's toll free number at 1-888-327-4236 (TTY: 1-800-424- 
91 53) 

We are sorry for this inconvenience; however, we have taken this action in the interest of 
your safety and continued satisfaction with your motor home. 

Sincerely, 

Dick Sabath 
Senior Manager, Compliance Administration 
Country Coach, lnc. 

Enclosures (2): Vehicle Reply Card 
Warranty Claim 
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