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COUNTRY COACH

Mr. George Person

Chief, Recall Management Office
National Highway Traffic Safety Adm.
400 7th Street, S.W.

Washington, D.C. 20590

10 August 2006

Dear Mr. Person:

The mailing of the Customer and Dealer Notifications for Recall 06V-285 began
and was completed on August 8th. As required, copies of the final notifications are

being faxed for your files. Should you require original copies please contact Karen
McDonnall at kmedonnall @ countrycoach.com.

Please feel free to contact me at 541-998-3720 x8382 should you have any
questions.

Sincerely,

%ﬂmk
ick Sabath

Senior Manager, Compliance Administration
Country Coach Inc.

Enclosures (2) Customer Notification, 06V-285
Dealer Notification, 06V-285
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COUNTRY COACH

|
VIA: CERTIFIED MAIL, RETURN RECEIPT REQUESTED,
AND FIRST CLASS MAIL

August 7, 2006 ;
!‘ .
RE: VEHICLE SAFETY DEFECT OWNER NOTIFICATION, 06V-285

Dear Country Coach Owner: ‘

f
This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. l

DESCRIPTION OF SAFETY DEFECT:

Prevost Car Inc. has decided that certain bus shells converted to motor homes by
Country Coach Inc. may have a safety defect in the exhaust system of the Detroit Diesel
Series 60 Motor Home engine. The turbocharger could fail, allowing lubricating oil to
enter the exhaust system. This can result in a fire in the engine compartment.

MODELS AFFECTED: |

Model Year: 2001
VIN Range: 2PCW33495Y1027187

|
Model Year: 2005
VIN Range: 2PCW3349941 028322 - 2PCW3349X51028377

Model Year; 2006 |
VIN Range: 2PCW33§251 028390 ~ 2PCW3349151028686

Model Year: 2007 |
VIN Range: 2PCW3349X51028721 - 2PCW3349861028791

Not all units within these \)IN ranges are affected. Please refer to the attached
Listing for specific units. |

The attached Detroit Diesel dorporation notification directs that all necessary repairs to
be made by an authorized Detroit Diesel distributor. All reimbursements for labor and
parts will be processed through the Detroit Diesel Corporation. If your vehicle is
equipped with one of the affected engines, Detroit Diesel Corporation will reprogram the
ECM to prevent the possibility of a turbocharger failure. It is estimated that this will take
0.5 hours. In addition, certéin model year engines will need to have a barometric
processor sensor and pigtail harnesses instalied. The estimated time for this repair is
approximately 1.0 hours. Please contact your nearest Detroit Diesel Corporation as
soon as possible to arrange a service date. When you take your motor home in to be
serviced present this letter. Iﬁ you need assistance in locating the nearest Detroit Diesel
Corporation service facility, please contact Country Coach’s customer service
department at 1-800-452-8015.
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You may be eligible to receive reimbursement for the cost of obtaining a pre-notification
remedy of a problem associated with this recall. For more information regarding this
contact Detroit Diesel Corporation at 313-592-5791.

Country Coach bus conversion dealers have been notified of this recall. If your dealer or
the service facility fails to remedy the noncompliance on the agreed upon service date or
within three (3) days of the scheduled service date, please contact Detroit Diesel
Corporation at 313-592-5791 for further assistance.

If after contacting both your dealer/service facility and Prevost Car Inc. you are not
satisfied that the noncompliance has been remedied within a reasonable time at no cost
to you, you may wish to contact the National Highway Traffic Safety Administration at the
following address or call the Auto Safety Hotline’s toll free number:

Administrator

National Highway Traffic Safety Administration
400 7th Street, S.W.

Washington D.C. 40990

Or call the Vehicle Safety Hotline's toll free number at 1-888-327-4236 (TTY: 1-800-424-
9153)

Or go to http://www.safercar.gov

Federal regulations requires that any vehicle lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten days after receipt of the original
notification.

If you no longer own this motor home, please complete and return the Vehicle Owner
Reply Card in the self-addressed postage paid envelope included in this package.

We are sorry to cause you this inconvenience; however, we have taken this action in the
interest of your safety and continued satisfaction with our products.

Sincerely,

Dick Sabath
Senior Manager, Compliance Administration

Enclosures (2)





