
December 1 1 , 2OOti 
Campaign No.: 06V-139 

Dear Isuzu i-Series J'ick Up Customc!r: 

'rhis notice is sent t,o you in accordance with the requiremcnt,~ of the  Nat,ional Traffic nnrl 
Motor Vehicle safety Act. 

'rhe manufacturer Gencral Motors has  decided that  a defect that  relates to motor \~cl~icle 
safety exists in certain 2006 i-280 and i-350 Isuzu vehicles. As a result, Isuzu Motors 
America, lnc. is conducting a safety recall. We apologize for this inconvenience. However, 
we have taken this action for your safety and continued satisfaction with our products. 

IJ WHAT IS THE CONDITION 
'rhe hrake larnp switch nlay not work a s  designed. The perfornlance of the brakes is not 
affected. However, this condition could causc the simultaneous loss of all brake lamps or 
cause all of the  bralie lamps to stay on continuously. Both of these conditioi~s could fail to 
wal-n others of the drlver's intentions ancl could lead to a vehlclc crash. Also, if your vehicle 
is equipped with cruise control, it would become inoperative. 

-- 

IMPORTANT 

Your vehicle is involved in ;I safety campaign. 

You need to schedule a n  appoiiltrncnt with your local lsuzu Dcalor as soon 
as  possible. 

This scrvicc will be pcrforlncd for you a t  no charge. 

IJ WHAT WE WILL DO 
Your loc;-ll Isuzu tlea1~1- will rcbplace thc brake lamp swit,ch assembly. This servic:~ will l,e 
pert'orrned for you at no charge. 

Your dealer will assist you in making the  necessary transportation arrangements while 
your vehicle is a t  the  dealership for this repair. Please contact your dealer for det,ails on 
courtesy transportation. 

IJ WHAT YOU SHOULD DO 
You should cont:ict your local Isuzu dealer to arrt-inge a service appointment as  soon as  
possible. Present. this Owner Notificatio~i Letter a t  ihe time of your appointment or rcl'c?r to 
C:arnyaign Service Bulletill SBOCi-09-S002. Isuzu estimates this rcpair will take 
approxin.lately 15 minutes t,o perform. However, additional tirnc may bc ncccissal.y 
depending on how appointments are scheduled and processed at your. dealership. To locate 
tile nearest Isuzu dealer you can visit our website a t  w_w_w~~suzu.co~. and click on tllc 
clealer locator icon and enter your zip code or state. Should you not hnvc access to a 
computer terillinal please contact our National Owner Itelations Department at. t,llc number 
listed below. 



If you have any problems obtaining the needed repair or believe that this repair has not 
beell or cannot be made within a reasonable time, you may contact: 

National Owner Relatiolis Department 
Isuzu Motors America, Inc. 
13340 183'"treet 
Cerritos, CA 90702 
1-800-255-6727 

If, after contacting your Isuzu dealer or the National Owner Relations with any problems, 
you still are not satisfied that we have done our best to remedy this condition without 
charge and within a roasonable time, you may wish to submit a complaint to the 
Administrator, h'ational Highway Traffic Safcty Administration, 400 Seventh Street S.W., 
Washington, L1.C. 20590 or call the toll-free Vehicle Safety Hotline a t  1-888-327-4236 
(TTY: 1-800-424-9153); or go to htt~:/ /www.safercar.~~oy . 

We regret any inconvenience which this action may cause you. 

Sincerely. 
lSUZU MOTORS AMERICA, INC. 

IMPORTANT: If yozr huve sold or traded your Isuzu vehicle, please enter the owner's 
nanze and address, if known, on  the attached "Change of  Information"postcard, tear off 
at both perforations, and drop it i n  the mail. Postage has  already been paid. We will 
contuct the new owner. 

Federal law requires that a n y  vehicle lessor receiving this recall notice m z ~ s t  foraard a 
copy of this notice to the lessee within ten days. Lessor means aperson or entity th,at is 
the owner, as  reflected on the vehicle title, of an.y five or more leased vehicles. 




