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Dear Valued Flestwood Travel Trailer Customer:

This notice is sent to you in accordance with the requirements of the National Highway Traffic
and Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc, on behalf of its subsidiary manufacturing center located in
Crawfordsville, Indiana has decided that a defect which relates to motor vehicle safely exists
certain 2006 model year Prowler. Wilderness and Terry conventional and fifth wheel travel

trailers.

WHAT IS THE PROBLEM?

Travel trailers affected by lus recall mmay bave been equipped with improperly hardened axle
wheel studs. Properly iy i whaet studs may break at any time, causing wheel and tire
assembly separation from the travel frailer, resulting in loss of vehicle control and result in
personal injury andfor vehicle crash.

WHAT SHOULD YOU DO?

Please make certain your travel trailer is immediately inspected and/or repaired by contacting
your selling dealer and making an appointment to have this inspection and/or repair performed.
If they are not available, another Fleetwood Travel Trailer dealer may do this work for you.

WHAT WILL FLEETWOOD DO?

Upon inspection and verification, dealers will replace the travel trailer hub and drurm assemblies.
The total length of time your travel trailer will be out of service will depend on the dealer's work
schedule at the time of repairs.

When you deliver your travel trailer for repairs, your dealer will complete a Fleetwood Repair
Order. Upon completion of the repair, please sign the Fleetwood Repair Order and fill out the
enclosed, seif-addressed Vehicle information Update Card and return it to Fleetwood.

I you have changed your address or sold the travel traile; . pleast nke 2 moment to provide the
name and address of the person or dealership you so ' n the enclosed Vehicle
Information Update Card, and return it to Fleetwood. Thes v it enatre L3 to update our records,
and if necessary, notify the new owner using the information you provide.

I you have had this concern corrected previously, you may be eligible for reimbursement of your
cost for that repair. For more information regarding this recall #60227. contact Fleetwood Owner
Relations at 800-445-3307.



For leased vehicles: Federal regulation requires that any vehicle lessor receiving this
recall notice must forward a copy of this notice to the lessee within ten days.

If you are unable to obtain the specified repair promptly and without charge, please contact:

Flestwood Owner Relations - Recall #60227
P.0O. Box 7638
Riverside, California 82513-9953
(B00) 445-3307

If you believe that the dealer and Fleetwood Enterprises, Inc. have failed or have been unable o
remedy the defect without charge or within a reasonable period of time, you may submit a

complaint to:

Administrator
National Highway Traffic Sufely Adminisiraion
400 Seventh Stroet & W
Washington, DC 20580

Or call the toli-free Vehicle Safety Hotline at 1-888-327-4236
{TTY: 1-800-424-9153)
or go to
http:.//iwww . safercar.gov

Fleetwood Enterprises, Inc. is taking these steps in the interest of vour safety. We regret any
inconvenience this may cause you.

Sincerely,

FLEETWOOD ENTERPRISES, INC.
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Jacy Young
Service Administrator
Travel Traiter Division



