DETROIT DIESEL

CORPORATION

Attention Owner:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle
Safety Act.

Detroit Diesel Corporation (DDC) has decided that a defect which relates to motor vehicle
safety exists within the low-pressure natural gas regulator gasket on Series 50G engincs in
2002-2004 Orion V and 2002-2005 Orion VII transit buses.

Coolant impinging on alternator terminals could occur and resultin a fire within the
engine compartment.

Records available to us indicate that your vehicle is equipped with one of these affected
engines. DDC will repair your cngine at no charge to you by replacing thc low-pressure
fuel regulator gasket to prevent the possibility of a potential fire and engine damage. We
estimate that it will take approximately 2.4 hours to repair your enginc. Please contact
your local Authorized Detroit Diesel Repair Facility to arrange a service daie.

If you have any questions about this recall campaign, you may call 313-592-3708. 1f you
believe that DDC has failed or is unable to remcdy the defect without charge within a
reasonable time, you may submit a complaint to the Adrministrator, National Highway
Traffic Safety Administration, 400 Seventh Street, S.W., Washington, D.C. 20590 or call
the toll-frce Auto Safety Hotline at 1-888-327-4236; (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

If you had this reprogramming done before you received this letter, you may be eligible to
receive reimbursement for the cost of obtaining a pre-notification remedy of the problem
associated with this recall. For more information, contact Warranty Administration at
Detroit Diesel Corporation, 13400 Outer Drive West, Detroit, M1 48239 or call (313)
592-5791.

We are sorry to cause you this inconvenience; however, we have taken this action in the
interest of your continued satistaction with our products.
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