VEHICLE RECALL

February, 2007

SUBJECT: RECALL (U.S., EXPORT)
National Seat ABTS (All Belts To Seat) Driver’s Seat on
certain BE, CE, FE, and RE school and commercial buses
built between October 11, 2005 and October 31, 2006 with
property codes 0048VUK, 0048VUJ, 0048VUP, and
0048VUR.

DEFECT DESCRIPTION

There are four issues that may exist for the National Seat ABTS (All Belts To Seat)
driver's seat that this recall will remedy.
e For Air and Manually Adjustable ABTS Seats:
o The driver's seatbelt retractor may not work properly if the seat back is pushed
against a barrier or other objects behind the driver’s seat.
e For Manually Adjustable ABTS Seats:
o The driver's seat may be pulled upward past the last seat adjustment position.
o The seat and adjustment handle may pinch the driver's hand when the seat is
adjusted while the driver is sitting on it.
o The driver's seat may be difficult to raise to a higher position due to its weight.

MODELS INVOLVED

e BE, CE, FE, RE School and Commercial Buses

e Manufactured October 11, 2005 through October 31, 2006

¢ Property Codes 0048VUK, 0048VUJ, 0048VUP, and 0048VUR

PARTS INFORMATION

Kit Part Number Description
National Drivers Seat — Seatbelt Retractor Cover Kit (Air &
8900192R91 Manual Seats) — for repair 1
National Drivers Seat - Manual Seat Kit (Lever, Spring, Tether)
—for repairs 2, 3, &4

8900197R91
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REPAIR PROCEDURES

A WARNING:

To AVOID SERIOUS EYE INJURY, ALWAYS WEAR SAFE EYE PROTECTION WHEN
YOU PERFORM VEHICLE MAINTENANCE OR SERVICE.

P>

WARNING:

TO AVOID PROPERTY DAMAGE, PERSONAL INJURY, OR DEATH WHEN SERVICING
' THE VEHICLE, PARK ON A FLAT LEVEL SURFACE, SET THE PARKING BRAKE,

SHUT THE ENGINE OFF AND CHOCK THE WHEELS.

-

WARNING:

TO AVOID PROPERTY DAMAGE, PERSONAL INJURY, OR DEATH WHEN SERVICING
THE VEHICLE, THE FOLLOWING PROCEDURE MUST BE PERFORMED WITH THE
LOWER SEAT BASE MOUNTED FRIMLY TO THE VEHICLE FLOOR. DUE TO THE
SPRING FORCES PRESENT, THESE PROCEDURES MUST NOT BE PERFORMED
WITH THE LOWER SEAT BASE REMOVED FROM THE VEHICLE.

PLEASE read all warnings, inspection, and repair instructions prior to starting the repair
process. There are 4 separate repair and 1 inspection procedure. The setup and
reassembly instructions for some procedures are the same. Some of these steps
may be eliminated when moving from 1 repair to the next. Comments have been
added when steps are affected by duplication in multiple procedures.

1) Repair 1 - Seatbelt Retractor

2) Repair 2 - Height Adjustment Lever

3) Repair 3 - Supplemental Spring

4) Inspection 1 — Inspect prior to Repair 4
5) Repair 4 - Non-adjustable Tether
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ADMINISTRATIVE/DEALER RESPONSIBILITIES (U.S. & POSSESSIONS)

Proceed immediately to make necessary correction to units in inventory. All inventory
vehicles subject to this recall campaign must be corrected prior to sale, transfer
or delivery. If vehicles have been sold or transferred and you are in receipt of
Customer Notification Letters and Authorization for Recall Service cards for those
vehicles, the transfer location or customer must be notified IMMEDIATELY from your
dealer location.

Dealers must correct all vehicles subject to this campaign at no charge to the owner,
regardless of mileage, age of vehicle, or ownership, from this time forward. The
National Traffic and Motor Vehicle Safety Act, as amended, provides that each vehicle
that is subject to a vehicle recall campaign must be adequately repaired within a
reasonable time after the owner has tendered it for repair. A failure to adequately repair
within 60 days after a tender of a vehicle is prima facie evidence of failure to repair
within a reasonable time. If the condition is not adequately repaired within 60 days, the
owner may be entitled to replacement with an identical or reasonable equivalent
vehicle at no charge, or to a refund of the purchase price less a reasonable allowance
for depreciation.

However, consistent with the customer notification, dealers are expected to complete
the repairs on the mutually agreed upon service date. To avoid having to replace an
owner vehicle or refund the purchase price, every effort must be made to promptly
schedule an appointment with each owner to repair his or her vehicle as soon as
possible.

During the recall process, a listing of owner names and addresses will be furnished to
the involved dealers to enable dealers to follow up with owners and have the vehicles
corrected. You must limit the use of this listing to this campaign because the list may
contain information obtained from state motor vehicle registration records and the use of
such motor vehicle registration data for purposes other than this campaign is a violation
of law in several states.

POSSIBLE CUSTOMER REIMBURSEMENT

There may be an occasion when a customer was charged for repairs related to this
Recall prior to the Recall being released. The customer letter contains a statement for
the customer to contact the Dealer if they believe they are entitled to reimbursement
costs. The Dealer should follow the Customer Reimbursement guidelines in Warranty
Policy Letter 03-001G. The Warranty Procedures and Administrative Policies manual
(CTS1100) is in the process of being updated to include the information in Policy Letter
03-001G.

WARRANTY CLAIMS

Refer to Dealer Warranty Manual for procedures to conduct Recall Campaigns.
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It is important that the Recall Coding be completed properly to assist in processing the
warranty claim. Complete instructions will be found in the Warranty Manual, Section 7-
1. Special attention should be given to ltems 39 through 44:

GQROUP NOUN | C{ WARR{ TP] PAD

GROUP Enter number G— s [ | L1 L
NOUN  Leave blank ]
C (CAUSE) Enter either 1, 2, 3. (see below)
1. Inspected (No repair required). -l
2. Inspected and repaired. —l
3. Defective part from parts stock.
WARRANTY (Warranty Code) Enter 40.
TYPE PART Enter P for type part causing failure,
PAD Enter 100

ADMINISTRATIVE/DISTRIBUTOR RESPONSIBILITY (EXPORT)

Proceed immediately to make necessary correction to units in inventory. All inventory
vehicles subject to this recall campaign must be corrected prior to sale, transfer or
delivery. If vehicles have been sold or transferred and you are in receipt of Customer
Notification Letters and Authorization for Recall Service cards for those vehicles, the
transfer location or customer must be notified from your distributor location.

Export locations are to submit warranty claims in the usual manner making reference to
this Recall number.

We ask for your full cooperation and follow-up to this important subject matter. If you
have any questions or need further assistance, please contact the Regional Service
Manager at your regional office.
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