Subject: 2004 - 2006 Q45 Rear Combination Lamp Voluntary Recall Campaign
Attention: Dealer Principal, Sales, Service and Parts Managers

*x*x%* Campaign Announcement *****

Infiniti is conducting a Voluntary Recall Campaign on approximately 1,863 model year
2004 - 2006 Infiniti Q45 vehicles because of a Federal Motor Vehicle Safety Standard
(FMVSS) non-compliance issue. The rear combination lamps do not meet some of the
requirements specified in FMVSS 108.

To correct this, Infiniti will replace the rear combination lamps with new compliant ones.
**x*x*x Dealer Inventory *****

Federal law requires that new vehicles in dealer inventory which are the subject of a safety
recall must be corrected prior to delivery under a sale or lease. Failure to do so can result
in civil penalties by the National Highway Traffic Safety Administration (NHTSA).
IMPORTANT

2005 - 2006 Q45 new vehicles in Dealer Inventory affected by this campaign MUST
BE PLACED ON SALES HOLD IMMEDIATELY to await replacement of the rear

combination lamps. There are approximately 18 unsold vehicles in dealer inventory
affected by this retail sales hold.

Effective immediately, please use Infinitinet (RO613) rear combination lamps to determine
which Q45 vehicles, if any in your inventory may require these campaign repairs prior to
being retailed. These vehicles must remain on sales hold until the recall is performed.
**x** Vehicle ldentification *****

There are two methods to identify affected vehicles in your dealer inventory

o Infinitinet - Dealership service departments can complete an inquiry on Infinitinet.
e VIN List — Contact your Dealer Parts and Service Manager (DPSM) for further
direction, as they will be provided with a list of affected VIN’s by dealer.

****x* Parts Availability—Dealer Inventory *****

To ensure parts availability to all retailers, Infiniti will schedule an automatic shipment of
rear combination lamps for all affected dealer inventory vehicles beginning the week of
January 22, 2007. The rear combination lamps for this campaign will be on sales restriction
during the launch of this campaign. We will notify you of any changes to the parts shipment
schedule or should there be any other changes

**x*x* Owner Notification *****

Infiniti expects to begin notifying owners mid-April 2007.

*x*x* Repair Instructions *****

There is a Dealer Inventory Repair Procedure draft on NNAnet.com under My Documents in

the Parts/Campaign and Service/Campaign categories to be used for repairing dealer
inventory vehicles only. Infiniti is developing the Recall Campaign Bulletin containing repair



instructions and related parts and claim information. You will be notified when the campaign
bulletin becomes available (April).

If you have any additional questions related to this campaign, please contact your Dealer
Parts and Service Manager (DPSM).

Infiniti Sales Operations
01/22/2007



