®
SERVICE OPERATIONS

COACHMEN RECREATIONAL VEHICLE COMPANY, LLC

October 6, 2006

TO:  All Coachmen RV Company Dealers

RE: Compliance Recall 06V-365

Dear Coachmen Dealer: pe

This notice is sent to you in accordance with the requirements of the Mational Traffic and Motor
Vehicle Safety Act. = gy
Coachmen RV Company has decided that certain 2007 Spirit of America 23 FKS t;ﬁvel trailers
manufactured between June 9, 2006 and September 13, 2006, fail to conform to the requirements
of Federal Motor Vehicle Safety Standard No. 120, “Tire Selection and Rims for Motor Vehicles
other than Passenger Cars”.

On affected units, the information provided on the certification and tire information labels
denoting the tire size is incorrect. The labels applied to the vehicles show the tire size as
ST225/75D15C. The tires installed on these vehicles are ST205/75D15C and are the correct
tires for the Gross Axle Weight Rating (GAWR) and Gross Vehicle Weight Rating (GVWR)
ratings of these trailers.

Owners of suspect units will be notified in a letter instructing them to contact their Coachmen
dealer to schedule an appointment to have their certification and tire information labels replaced.
A copy of this letter is attached for your reference.

[f you have an in-stock unit or retail sold unit (your customer or an in-transit owner) where the
Coachmen serial number appears in the attached affected unit listing, we ask that you submit a
Repair Authorization Request through Coach-Link “Online” requesting replacement labels.
Please be sure to reference the recall number. Coachmen will immediately send out to you the
required replacement labels. Please also find attached information relating to the preparation and
submission of claims for reimbursement.

Thank you for your prompt attention to this matter. If you have any questions or require
assistance, please contact your Regional Service Manager at 1-888-516-3569.

Sincerely,
COACHMEN RV COMPANY

Attachments

CUSTOMER SERVICE DEPT.: P.O. BOX 1000 + MIDDLEBURY, IN 46540 « 800-453-6064 + FAX 574-825-8339
SERVICE PARTS DEPT.: P.O. BOX 1109 - MIDDLEBURY, IN 46540 - 800-891-5078 + FAX 800-278-7278



oachmen

Recreational Vehicle Company, LLC

RECALL O6V-365

AFFECTED UNIT LIST

1TC2B149X73000974 1TC2B149573001000 1TC2B149X71505764
1TC2B149173000975 1TC2B149773001001 1TC2B149371505766
1TC2B149573000977 1TC2B149X71503979 1TC2B149571505767
1TC2B149773000978 1TC2B149X71505733 1TC2B149971505769
1TC2B149973000979 1TC2B149971505738 1TC2B149571505770
1TC2B149573000980 1TC2B149071505739 1TC2B149771505771
1TC2B149773000981 1TC2B149071505742 1TC2B149671505776
1TC2B149973000982 1TC2B149271505743 1TC2B149871505777
1TC2B149073000983 1TC2B149871505746 1TC2B149171505779
1TC2B149273000984 1TC2B149X71505747 1TC2B149871505780
1TC2B149473000985 1TC2B149171505748 1TC2B149X71505781
1TC2B149873000987 1TC2B149X71505750 1TC2B149171505782
1TC2B149173000989 1TC2B149171505751 17TC2B149371505783
1TC2B149173000992 1TC2B149571505753 1TC2B149571505784
1TC2B149373000993 1TC2B149771505754 1TC2B149971505786
1TC2B149773000995 1TC2B149971505755 1TC2B149471505792
1TC2B149973000996 1TC2B149071505756 1TC2B14967 1505793
1TC2B149073000997 1TC2B149271505757 1TC2B149871505794
1TC2B149273000998 1TC2B149271505760 1TC2B149171505801
1TC2B149473000999 1TC2B149671505762 1TC2B149371505802

RECALL DEV-365 xis
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CLAIM FILING PROCEDURE

Complete all information required on a Coachmen warranty claim.
Use program code: RE

Use condition code: 3¢

Use the following flat rate codes:  2790Z .4 HRS

Claim materials under the parts section of the claim.

Submit the completed claim to Coachmen RV Company electronically
through Coach-Link "On-Line". |




