
09 Oct 2006 7-36NAS J A G U A R  

-- 
Subject: Campaign X726Jaguar Model XJ Customer Care Initiative 

Jaguar will allocate funds to all dealers to provide customer care services to every 
owner whose vehicle is included in the XJ Fuel Tank Recall (See "Vehicle Eligibility" 
below). These actions are intended to demonstrate Jaguar and Jaguar dealers' ongoing 
commitment to customer satisfaction. 

Customer Care Initiative: 
Dealers will be reimbursed up to US$100.00 for "surprise and delight" gifts or services 
to be delivered to the owner of a vehicle affected by this Recall. It is the dealer's 
prerogative to decide what gift or service is appropriate for each customer. The 
following suggestions are provided as a guide of possible gifts and services that can be 
offered: 

Full tank of gas 
Local restaurant certificate 
Local boutique certificate (gift shop, spa, etc.) 
Upscale mail orderlinternet catalog certificates 
Jaguar Collection boutique items or gift certificate 
Vehicle detailing 

NOTE: You may find that many local restaurants and shops will offer matching 
funds to  increase the financial value of the certificate. 

The gift or service you provide should be presented to the customer when they bring the 
vehicle to the dealership for service or take delivery upon completion of the Recall work. 
This is your opportunity to "surprise and delight" the owner with a sincere gesture of 
goodwill to demonstrate that you value their business. The gift should be presented as 
an appreciation of the customer's business and enthusiasm for the Jaguar product. It 
should not be presented as an entitlement. 

Record Keeping: 
To qualify for reimbursement under this program, dealers must establish a written plan 
outlining the gift/service or combination of gifts and services they will provide to owners. 
Receipts for all gifts and services must be retained for a period of 2 years and are 
subject to audit. If no gift or service is provided, then no claim should be submitted to 
Jaguar for reimbursement. 



Vehicle Eligibility: 
Only retailed customer vehicles sold before the Quarantine Notification 7-33NAS 
"Quarantine Notification: 2006-2007 Jaguar XJ Vehicles (G49701 -HI 3209)" on 
30 August 2006 that are subject to the Recall will qualify for this campaign. 
Please see the attached list of VIN's for repaired vehicles that will be INCLUDED 
in this customer care campaign because they were customer owned vehicles at 
the time of quarantine. 

United States Eligible Vehicles 

Canadian Eligible Vehicles 

Claim Submission Procedures: 
For this Customer Care Initiative, warranty claims should be submitted quoting the 
information listed below 

Claim Type: 04 
Enter a description of the gift andlor service provided in the Technician 
Comments 
Do not submit any parts o r  labor on this claim 

I 1 OTHER 1 

Only one claim per eligible vehicle affected by the Recall will be accepted. Dealers can 
provide customer care giftslservices under this program until March 31, 2007. All 
claims must be submitted by June 30, 2007. Note that claims for Recall Campaign 
R726 are not affected by the deadlines for the customer care initiative. 

Warranty claims should be submitted in accordance with the current Jaguar Warranty 
Policy and Procedures Manual and its amendments unless stated otherwise in this 
bulletin. 
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