//ALL HMABSTXX 10/3/06 10/4/06 10/5/06

TO: All Hyundai Dealership General Managers, Sales Managers,
Service Managers, Parts Managers, and Warranty Administrators

FROM: Hyundai Motor America

Subject: Campaign 078 - 2007 Entourage Limited - Stop Lamp Switch Wiring

Hyundai Motor America is conducting a Customer Notification Stop Lamp Switch
Wiring Campaign on certain 2007 MY Entourage Limited vehicles produced through
May 17, 2006.

Affected vehicles’ Power Adjustable Foot Pedal feature may have
interference between the stop lamp switch wiring and the steering column
universal joint.

In order to identify only those vehicles affected by Campaign 078, 1t will be
necessary to access Hyundal Motor America’s “Warranty Vehicle Information”
screen via DCS On-line before repalr is started. The “Warranty Vehicle
Information” screen will identify affected vehicles with an open Campaign 078.
All in-stock vehicles, 1f any, must have Campaign 078 completed prior to
retailing.

Enclosed with the Service Manager's letter are materials, which were developed
for your use: Dealer Letter, Customer Letter, five (5) copies of the
Technical Service Bulletin (TSB# 06-01-010) containing instructions on
performing the service and submitting the campaign claim, and a VIN listing of
both your dealer stock and your retail customers affected by this campaign.
TSB #06-01-010 will be available on Hyundai’s Website on October 4, 2006.

Customer notification letters will be mailed to all affected customers on
October 9, 2006.

Tt is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED so your
dealership can be compensated for your work and Hyundal can maintain accurate
records of campaign completions.

LEGAL LIABILITY NOTICE: You are required to keep confidential any and all
information and documents provided to you by Hyundal Motor America in the
conduct of carrying out work for this service campaign. Hyundai Motor America
dealers may use owner information provided for the campaign only for the
purpose of conducting and performing this service campaign, and for no other
purpose.

Hyundai appreciates your cooperation and support. Questions may be directed
to your District Parts and Service Manager or Warranty HELPREP line at 1-877-
446-2922.

HYUNDAI MOTOR AMERICA



October 4, 2006

TO: ALL HYUNDAI DEALER PRINCIPALS/GENERAL MANAGERS:
ALL HYUNDAI DEALERSHIP SERVICE MANAGERS:
ALL HYUNDAI DEALERSHIP PARTS MANAGERS:
ALL HYUNDAI DEALERSHIP SALES MANAGERS:

Subject: Campaign 078 - 2007 Entourage Limited - Stop Lamp Switch Wiring

Hyundai Motor America is conducting a Customer Notification Stop Lamp Switch Wiring
Campaign on certain 2007 MY Entourage Limited vehicles produced through May 17, 2006.

Affected vehicles’ Power Adjustable Foot Pedal feature may have interference between
the stop lamp switch wiring and the steering column universal Jjoint.

In order to identify only those vehicles affected by Campaign 078, it will be necessary
to access Hyundal Motor America’s “Warranty Vehicle Information” screen via DCS On-line
before repair 1s started. The “Warranty Vehicle Information” screen will identify
affected vehicles with an open Campaign 078. All in-stock vehicles, 1f any, must have
Campaign 078 completed prior to retailing.

Enclosed with the Service Manager's letter are materials, which were developed for your
use: Dealer Letter, Customer Letter, five (5) copiles of the Technical Service Bulletin
(TSB# 06-01-010) containing instructions on performing the service and submitting the
campaign claim, and a VIN listing of both your dealer stock and your retail customers
affected by this campaign. TSB #06-01-010 will be available on Hyundai’s Website on
October 4, 2006.

Customer notification letters will be mailed to all affected customers on October 9,
2006.

It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED so your dealership
can be compensated for your work and Hyundai can maintain accurate records of campaign
completions.

LEGAL LIABILITY NOTICE: You are required to keep confidential any and all information
and documents provided to you by Hyundai Motor America in the conduct of carrying out
work for this service campaign. Hyundai Motor America dealers may use owner information
provided for the campaign only for the purpose of conducting and performing this service
campaign, and for no other purpose.

Hyundail appreciates your cooperation and support. Questions may be directed to your
District Parts and Service Manager or Warranty HELPREP line at 1-877-446-2922.

HYUNDAI MOTOR AMERICA





