
//ALL HMABSTXX 8/17/06 8/18/06 8/21/06 
TO: Hyundai Dealership General Managers, Sales Managers, Service Managers, 
Parts Managers, and Warranty Administrators 

FROM : Hyundai Motor America 
SUBJECT: Campaign 077 - 2007 Santa Fe - Fuel Tank Inspection 
Hyundai Motor America is conducting a Fuel Tank Inspection Campaign on 
a small group of 2007 MY Santa Fe vehicles produced beginning July 28, 
2006 through August 15, 2006. Some vehicles in this production range 
may have been produced with fuel tanks that have below-specification 
wall thickness. 

Your District Parts and Service Manager will provide you with a list 
of affected VINs in your inventory. You MUST NOT DELIVER any of the 
affected vehicles to customers before the fuel tank has been inspected 
and, if necessary, before the fuel tank has been replaced. 

A Technical Service Bulletin (TSB) will be provided for this 
campaign specifying a procedure to inspect the fuel tank to 
determine if it is affected by this campaign. If it is not affected, 
you must enter a campaign claim for the inspection procedure to 
create a record that the inspection has been performed. The vehicle 
may then be sold and delivered to a customer. 

~f the inspection indicates that the fuel tank is affected by this 
campaign, it must be replaced. The TSB will provide a procedure for 
replacement of the fuel tank. 

Additionally, vehicles affected by Campaign 077 may be identified by 
accessing Hyundai Motor America's "Warranty Vehicle Information" 
screen via DCS Interactive or DCS On-line. All in-stock vehicles, if 
any, must have Campaign 077 completed prior to retailing. 

It is IMPORTANT TO SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED 
so your dealership can be compensated for your work and Hyundai can 
maintain accurate records of campaign completions. 

Attention: You are required to keep confidential any and all 
information and documents provided to you by Hyundai Motor America in 
the conduct of carrying out work for this campaign. 

Hyundai appreciates your cooperation and support. Questions may be 
directed to your District Parts and Service Manager or Warranty 
HELPREP line at 1-800-435-7737, press #2. 

HYUNDAI MOTOR AMERICA 



//ALL HMABSTXX 8/18/06 8/21/06 8/22/06 
TO : Hyundai Dealership General Managers, Sales Managers, Service Managers, 
Parts Managers, and Warranty Administrators 

FROM : Hyundai Motor America 
SUBJECT: Additional Information - Campaign 077 - 2007 Santa Fe - Fuel 
Tank Inspection 

This provides additional information regarding the Fuel Tank 
Inspection Campaign on a small group of 2007 MY Santa Fe vehicles 
produced beginning July 28, 2006 through August 15, 2006. It is 
important to complete this campaign properly and quickly. 

Your District Parts and Service Manager has provided you with a list 
of affected VINs in your inventory. Additionally, vehicles affected by 
Campaign 077 can be identified by accessing Hyundai Motor America's 
"Warranty Vehicle Information" screen via DCS On-line. You MUST NOT 
DELIVER any of the affected vehicles to customers before the fuel tank 
has been inspected and, if necessary, before the fuel tank has been 
replaced. 

A Technical Service Bulletin for this campaign (TSB 06-01-006) has 
been posted under the Campaign tab of the hmaservice.com website, 
specifying a procedure to inspect the fuel tank to determine if it 
should be replaced. If the inspection determines that the fuel tank 
should not be replaced, you must enter a campaign claim for the 
inspection procedure to create a record that the inspection has been 
performed. The vehicle may then be sold and delivered to a customer. 

1f the inspection indicates that the fuel tank must be replaced, the 
TSB provides a procedure for replacement of the fuel tank. 

~f the fuel  tank must be replaced, order it  immediately, as follows: 

Part Name: Fuel Tank Assembly Part Number: 31100-OW000 
Place an "Rtt Order using ORDER# SPLCM 

After inspecting your dealership's vehicle(s)  and ordering fuel 
tank(s),  i f  necessary, please contact your District  Parts and Service 
Manager to  provide the status of the campaign, including the affected 
VIN or VINs. After any fuel  tanks have been installed,  again please 
contact your District  Parts and Service Manager t o  provide the status 
of the campaign, including the affected VIN or VINs. 

You MUST SUBMIT A CAMPAIGN CLAIM FOR EACH VEHICLE SERVICED so your 
dealership can be compensated for your work and Hyundai can maintain 
accurate records of campaign completions. 

Attention: You are required to keep confidential any and all 
information and documents provided to you by Hyundai Motor America in 
the conduct of carrying out work for this campaign. 

Hyundai appreciates your cooperation and support. Questions may be 
directed to your District Parts and Service Manager or Warranty 
HELPREP line at 1-800-435-7737, press #2. 

HYUNDAI MOTOR AMERICA 




