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To:  Service Manager 
 

From:  R-Vision Customer Service 
 

Re:  Service Bulletin 07-02-01 
Workhorse Incorrect Steering Intermediate Shaft 

 
Products involved are the following:

2006-2007 Trail-Aire Motorhomes 
 
 
 

Note:  Workhorse will be sending notifications 
to the current owners of the affected vehicles. 

 
 
 
 

If you have any questions pertaining to this Service Bulletin or you did not receive 
all pages, please contact us at 574-268-2111. 

 



R-Vision, Inc. 
2666 S Country Club Rd      Issue Date:  10/27/06 
Warsaw, IN  46580 
 
2006 Service Bulletin            07-02-01 
 
Products: 
2006-2007 Trail-Aire Motorhomes 
 
 Date:  October 27, 2006 
 
 Dear R-Vision Dealer: 
 
 R-Vision has been advised that Workhorse has initiated a recall pertaining to the 
incorrect steering intermediate shaft.  These shafts were installed in R-Vision 2006 Trail-
Aire and 2007 Trail-Aire motorhomes. 
 
 Should a customer have a complaint or concern, please refer them to Workhorse. 
 
 R-Vision, Inc. recommends that you identify any units at your dealership and 
contact a local Workhorse service facility for an inspection.  This service will be 
performed by Workhorse at no cost to the dealer and/or retail customer. 
 
 Please reference Workhorse campaign number 20601-C, or the U.S. product 
recall number 06V148000, and the VIN (vehicle identification number) when scheduling 
an appointment to have this service performed.  R-Vision, Inc. requests that you contact 
Workhorse at 1-877-946-7731 for help in locating a distributor, for claim processing or 
other questions regarding this issue. 
 
 Thank you, 
 
 
 
 Angela Stine 
 Warranty Manager 
 R-Vision, Inc. 


